MyHnununasbHoe GroameTHOEe OOIIEOOpa3zoBaTEABHOE YIpPEKACHHE

«OcHOBHaaA obumeobOpa3zoBaTeabHaa mKoaa Ne 46»
(MBOY «OOIII Ne 46»)

PaccMmoTpeHoO YTBEPXKIOEHO
Ha 3aCE€ZaHHH IIeJaroru4eckKoro NpPHKaA30M AHPEKTOpPA
coBeTa mxoAbl A.I'.IllaxuHa
nporokoa Ne 3 or 11.01.2021 /2

Ne 3 or 11.61.2021

PeraaMeHT yCAyTH
«IIpemocTaBaeHHEe HH(POPMAIIHH O
TEeKylIeH yCIIeBaeMOCTH y4Yallerocsa B
MYHHIIHIIAABHOM OOpa3soBaTeABHOM
y4pEeRKAECHHH, BeAeHHEe JHEeBHHKA H
IKypHaAa YCIIEBAEMOCTH», OKa3bIBaeMOH
MYHHIHIIAABHBIM OIOA3KETHBIM
o0ureo0pa30BaTEABHBIM YYpeKAEeHHEM
«OCcHOBHasI 001IEO0pa3soBaTEeABHAA
mxoaa Ne 46».



1. O0mue MoJI0KEeHUA

1.1. TIlpeameT peryAnpoBaHUs pPeErAaMeHTA.

Hacrosumii peraaMeHT yCTaHaBAWBAaET IOPSANOK MIPEAOCTAaBA€HUS YCAYTHU
dIpedocmasneHue uHgpopmayuu 0 meKywel Yycnesaemocmu Yuaulezocss 8
MYHUYUNANBHOM  0bpasogamenvHOM yupexoeHuu, eedeHue OHesHUKAa U
KYypHana ycnesaemocmu» (nasee - PeranameHT) U craHaapT €€ IpegocTaBAEHUS.

1.2. Yecayra «IIpedocmasneHue uHgpoOpmayuu o0 meKkyuwiell ychnesaemocmu
yuawezocsi 8 MYHUUUNANBHOM 00pa3o8amencHOM yuperxkoeHuu, eedeHue
OHesHuka u JKypHana ycnesaemocmw MBOY «OOHII Ne 46»(masee -
YupexneHue).

1.3. Hacrosdmmii peraaMeHT OIIpeAeAsieT CPOKH U IIOCA€JOBATEABHOCTD
nercTBUM aupeKTopa VUIpexRaeHUs, IOPSIIOK, dopMBbI KOHTPOAS
IPEIOCTAaBA€HUS YCAYTH, IOPIOOK U (OpPMBI O00KaAOBaHHS pPELIeHUH U
aeficTBUi (0e3aeHiCTBHUS) YIPEKIAEHUS.

1.4, TloAyyaTeAassMU YCAYTH SIBASIIOTCSI POJAUTEAU (3aKOHHBIE MPEICTABUTEAH)
HECOBEPIIIEHHOAETHUX TpakJaH U ol0ydaromnecs YuypexXAeHUs (masee -
3asIBUTEAH).

1.5.1. TpeboBanusa K nopsaaky HHGQOPMHUPOBAHUS O IIPEAOCTABAEHUN YCAYTH,
B TOM YHCAE:

1.5.1. CBeneHUd 0 MECTe HaXOXAEHUS YUPeKIACHU:

HaumeHogaHue yuperkoeHusl: MyHUITUIIaAbHOE OI0I3KETHOE
ob1reobpazoBaTeabHOe yupexkaeHue «OcHOBHad obIieobpa3oBaTeabHasT IKoaa No
46»

FOpuouueckuii adopec: 650002 Kemeposo, yn. Haxumosa, 0,177

daxmuueckuil adpec: 650014, 2. Kemepoeo, yn. [leemapesa, 0, 10:

650002 Kemepoeo, yn. Haxumosa, 0, 177.

Ten: (83842)64-29-46,64-68-48.

Adpec anneKmpoHHOU noumsl YupexoeHust: school4b6moy@mail.ru
1.5.2. Tlopssook, popMa ¥ MECTO pa3MeIleHHd BBIIIIEyKa3aHHOU MH(OPMAIIUU B
00111600pa30BaTEABHOM VIPEKICHUHU:

- IIeJaroTH4eCKUMH pPabOTHHUKAMHU, OTBETCTBEHHBIM 3a IIPeooCTaBACHUE
MYHUIIUIIAABHOH YCAYTH;

- WUHOWBUAYAABHO KAAQCCHBIM PYKOBOIUTEAEM;

- BBICTaBA€HHUE OTMETOK B JHEBHHUKAaX OOy4aIOIINXCS;

- Ha O(UIIMaAbHOM CaliTe YYPEKAEHHd (COOTBETCTBYIOIIME CCBIAKM Ha
9AEKTPOHHBIN MHEBHUK, SACKTPOHHBIH KypHaA).

L. CranmapT NpeaoCTaBACHUS YCAYTH

2.1. HawumenoBanme ycayru: «[IpemocraBaeHue wuHPOpPMAUU O TeKYyLIeH
YCIIEBAEMOCTH yYallerocsd B MYHHUIIUIIAABHOM 00pa30BaTEABRHOM YUpPEsKICHHUH,
Be/leHUe MHEBHUKA U XKypHaaAa yCIIEBAeMOCTH» (Iasee - YcAyTa).

2.2. Ycayra npenocTraBAdeTCS YIPEXKACHHUEM, PEAAUSYIOIIM OCHOBHYIO
ob1reobpazoBaTeAbHbIE IPOrPAMMbl HAUAABHOTO OOIIEro o6pa3oBaHUs.

2.3. PesyapTaToOM IIPEAOCTABACHHUA YCAYTH ABASETCH:

- IIPEIOCTAaBACHUE 3aIBUTEAI0 aKTYaABHOM U IOCTOBEPHOM HMH(OpMAaIlUU Ha
OCHOBaHUHU OOpallleHUuH 3asaBUTEACH - II0 IIoYTe, II0 TeAePOHY, IIPHU AWUIHOM



mailto:school46moy@mail.ru

opueMe, a TakKzKe [0 SAEKTPOHHOU IIouTe, Ha calTe YUpexKAeHUd H/HUAU Ha
nHPOPMAITMOHHOM T1opTase http://www.kuz-obr.ru/ (4epe3 AWMYHBIH KaOWHET
IIOAB30BAaTEAS):

- CBeIeHHUd O  pe3yAbTaTaxX  TeKYLIero KOHTPOAd  yCIIEBAEMOCTHU
00yJaroIerocs;

- CBEIEHHUS O Pe3yAbTaTax MPOMEXKYTOUHOH aTTeCTaIlMHU 00yJaroIlerocsd,

- CBEEHUI O pPe3yAbTaTax UTOTOBOM aTTecTallyu o0y4aroIlIerocs;

- CBENEHUd O IIOCEIIaeMOCTH YPOKOB (3aHATHH);

- CBENEHU4 O PaCIIMCaHUU YPOKOB (3aHATHH);

- cBeeHUd 00 N3MEHEHUSIX, BHOCUMBIX B PACIIMCaHHE YPOKOB (3aHATHUH);

- comep:kaHue oOpa3oBaTEABRHOI'0 IIpollecca C OIIMCAaHHUEM TeM YPOKOB
(3aHgTuil), w™MarTepmasa, HU3YYEHHOIO Ha ypPOKe (3aHATHUH), OOLIero u
UHOVUBUOYAABHOTO JOMAIITHETO 3aaHUsd;

- 0TKAa3 B IIPEAOCTaBAEHUU O(PUITUAaAbHON MH(OPMAaIIHUH.

2.4. CpokHu IIpenoCcTaBACHUS YCAYTH.

Ycayra npenocraBAgeTCs:

- €eKeJHEBHO B T€UYEHHE TEKYIIero yieOHOro rofia COTAACHO PEKUMY PabOThI
yupexaeHud (1.1.5.1. HaCTOSIIIEr0 peranaMeHTa), 3a UCKAIOYEHUEM BBIXOIHBIX U
Ipa3gHUYHBIX JHEH.

- KPYTAOCYTOYHO 4Yepe3 [OCTYII K OSAEKTPOHHBIM CETEBBIM pecypcaM
YupexkneHusa ¥ /UAU Ha HH(POPMAITHOHHOM ropTaae http:/ /www.kuz-obr.ru/.
2.5. IlpemocraBAa€HHE YCAYTHU OCYIIECTBASETCS B COOTBETCTBUU CO CAE€AYIOIIIMMU
HOPMAaTUBHO-IIPAaBOBBIMH aKTaMHU:

-Koncruryuei Poccutickoi denepanuy, (mpungaTa BCEHaAPOIHBIM
TOAOCOBaHUEM 12.12.1993 C U3MEHEHUSIMH, OmOOpPEHHBIMH B  XOIe
ob1rtepoccutickoro roaocoBanus 01.07.2020);

-KonBeHI11MEN o] npaBax pebeHKa (ogobpeHa I'eHepasbHOIT Accambaeeit
OOH 20.11.1989);

-denepasbHBIM 3aKOHOM OT 29.12.2012 1. Ne 273-®3 «O6 oOpazoBaHUU B
Poccuiickoit ®enepariiuny;

-3akonoM Poccuiickoit Penepanuu ot 2 mass 2006 roma Ne 59-d3 «O mopganke
paccMoTpeHus obparleHu# rpaxkaas Poccuiickoit Peneparivum,

-®PenepanbHbiM 3akoHoM PP ot 27.07.2010 No 210-d3 «O6 opraHu3aIuu
IPEIOCTaBACHHS TOCYAAPCTBEHHBIX U MyHUIIUIIAABHBIX YCAYTY;

-Tlpukaz MUHHCTEPCTBA ITPOCBEIIEHHS POCCHUMCKOM ®EIEPAIINU
[TPUKA3 or 31 wmroag 2020 roma N 373 OO0 yrBepxkneHum [lopsaaka
OpraHu3alliy U OCYLIECTBACHUSI 00pa30BaATEABHON NAEATEABHOCTH 10 OCHOBHBIM
obmreob6pa3zoBaTeAbHBIM — IIpOrpaMmaM - 00pa3oBaTEABHBIM IIporpamMMaM
JOLIIKOABHOTO 00pa30BaHUL;

- «[TopgogKoM OpraHU3alliH U OCYIIECTBACHUS 00pa30BaTEABHOH eITEeAbHOCTH
II0 OCHOBHBIM 00II€00pa30BaTEeABHBIM IIporpaMMaM - 00pa30BaTEABHBIM
nporpaMmaM Ha4YaAbHOTO OOIIEero, OCHOBHOIO OOIIEro ¥ CpPEemaHEro OOIIero
obpazoBaHUa” YTBEPXKAEHHOTO MpPHUKa3oM MUWHHCTEpPCTBA MIPOCBEIIEHUS
Poccutickott ®enepanuu ot 28.08.2020 r. No 442 "O6 yrBepxkneHuu I[lopanka
OpraHuU3alliyd U OCYILIECTBACHUS 00pa30BATEABPHOH AESTEABHOCTH 10 OCHOBHBIM
ob1ireoOpa3oBaTeAbHBIM — IIporpaMMaM -  00pa3oBaTeABHBIM [IpOorpaMMaM
Ha4YaAbHOT'O OOIIEro, OCHOBHOIO OOIIIETO B CpemHero oduiero obpazoBaHus’;

2.6. [Iag TIPENOCTaBAECHHA YCAYTH 3a9dBUTEAb HaIllpaBAseT (IpeacTaBA{ET)

CAEYIOIHE JOKYMEHTHI:
- OOKYMEHT, VAOCTOBEPHIOUIMH AWYHOCTH (IACIOpPT), HOATBEPKIAIOIINHI



AWYHOCTB OHOTO M3 POAUTEAEH (3aKOHHBIX IIpeACTaBUTEAE) 00ydaroIIerocs;

- IIUCHBMEHHBIH 3alIpoc 3asBUTEAd, B TOM YHCAE 3alpoc B ¢opwme
SAEKTPOHHOTO MNOKYyMEHTa. 3arpoc B (POpMeE SAEKTPOHHOTO JOKYMEHTA MOXKET
OBITH HaIpaBAE€H II0 OAEKTPOHHOH TIIOYTe HWAW Ha OQPUIIMAABHBIN CcalT
VIpexKIeHUd,;

- B CAy4Yae HEOOXOOUMOCTH (€CAM 9TO HeOOXOOHUMO 3asBUTEAI0 A
IIOAYYE€HUsI YCAYTH) MOKYMEHTbI U MaTepHaAbl, IIOATBEPKIAONINE ITOBOIbI
3asdBUTEAS AM0O UX KOIIHH, 3aB€PEHHbIE B YCTAHOBAEHHOM IIOPSIIKE.

[Ipu mpemocTaBA€HUU YCAYTH B YCTHOM (popMe HAM IIOCPENCTBOM oOpalleHUd K
UHPOPMAITMOHHBIM CHUCTEMaM JOKYMEHTHI He TPeOyIOTCH.

2.7. TlepeyeHb OCHOBaHUU OAd OTKasa B IIpHUEME NOKYMEHTOB, HEOOXOIMMBIX
AL TIPEOCTAaBAEHUS YCAYTH.

2.7.1.B 3ampoce He yKasaH IIOYTOBBIH aJpec, aapec 3ACKTPOHHOU IIOYTHI HAHM
HOMep paKca [OAS HAIIPaBACHHS OTBeTa Ha 3alpoc AM00 HoMep TeAaedoHa, II0
KOTOPOMY MOZKHO CBSI3aThCS C HAIIPaABUBIINM 3alIPOC 3asIBUTEAEM.

2.7.2. TekCT OTUCBMEHHOTO 3arpoca He IOAJAETCd IMPOYTEHHI0, B TOM YHCAE
daMuANS ¥ TOYTOBBIN apec 3asiBUTEAS.

2.8. OCHOBaHHUSIMH OAS OTKa3a HNPEIOCTABACHHUS YCAYTH SIBASTIOTCS:

- OTCYTCTBHE JOCTATOYHOH MH(OPMAIINHU JIASI OCYLIECTBACHUS YCAYTH;

- B CAydYae, €CAM 3alipalinBaeMas MHQOpMAaIUd KacaeTcs TPETbHX AHIL 0e3
IPEeIOCTaBA€HUS  OMUIIMAABHBIX JOKYMEHTOB, YCTaHABAWBAIOIIMX IIPaBO
PEACTABASITE UX UHTEPECHI;

- B oOOpalleHUM comepskaTcd HeIleH3ypHble AHMOO OCKOpPOUTEAbHBIE
BBIpaXKeHUSs, YTPO3bI JKHU3HU, 3J0POBBI0 U UMYILIECTBY PAOOTHUKOB YUYpPEXKIEHUS,
a TaKKe YAEHOB UX CeMbel (Takoe 3asBA€HHE ocTaeTcsd 0e3 oTBeTa IO CYIIIECTBY
IIOCTaBAEHHBIX B HEM BOIIPOCOB, IIPH OTOM 3adBUTEAI0 COODOIIaeTCd O
HEIOIIyCTUMOCTH 3A0YIIOTPEOAEHUS ITPaBOM);

- B IHCBMEHHOM OOpAIleHUH 3adBUTEAS] COMAEPIKHUTCH BOIPOC, HA KOTOPBIH
€My MHOTOKPAaTHO JaBaAUCh ITMCbMEHHBIE OTBETHI I10 CYILIECTBY B CBS3U C paHee
HampaBASEeMBIMH OOpallleHUSIMH, U IIPH 3TOM B OOpallleHHH He IIPUBOIAATCS
HOBBIE OBOBI HAU OOCTOSITEABCTBA,

- OTBET II0 CYIIECTBY ITOCTABACHHOIO B 00pallleHUuH BOIIPOCcCa He MOXKET OBITH
IpeacTaBA€H 0e3 pasraallleHusl CBEeOEHUMH, COCTABASIONIUX T'OCYyAapCTBEHHYIO
UAU HHYIO OXpaHdeMyI pelepasbHbIM 3aKOHOM TalHYy (3assBUTEAI0 COOOLIAEeTCH
O HEBO3MOXKHOCTH [OaTh OTBET B CBS3U C HEIOIYCTUMOCTBHIO pasTAallleHUd
yKa3aHHBIX CBeIEHUH);

- B XOIEe AWYHOTO IIpHeMa TpaKIaHUHY MOXKeT OBITh OTKa3aHO B
JaAbHEUIIIeM PacCMOTPEHUU OOpallleHHsl, €CAU eMy paHee ObIA JaH OTBET II0
CYILIECTBY ITOCTABACHHBIX BOIIPOCOB;

- B caydae TEXHUYECKOU HEUCITPaBHOCTHU u HapyLIeHUH
PYHKIIMOHUPOBAHUSA MH(POPMAIIMOHHO-KOMMYHHKAITMOHHBIX CUCTEM.

2.9. B cooTBeTCTBHUH C  OEUCTBYIOIIMM  3aKOHOJATEABCTBOM  yCAyTa
IPEeIOCTaBASIETCSI O€CIIAATHO.

2.10. MakcUMaABHBIA CPOK OXHAAHUSA B OdYepemu IIPU Iofgade 3ampoca MIpU
IPEIOCTAaBACHUH YCAYTH:

2.10.1. Perucrpainus mucbMeHHOro oOpallleHus ITPU IoJade ero 3asgBUTEAEM
B YYPEXKOAEHUE OCYILIECTBAAETCH B IPUCYTCTBUU 3asIBUTEAS.

2.10.2. MakcuUMaAbHBIH CpPOK OXHUOAHUS B OdYepeau IIpU Iepegade



obparieHUs IIyTeM oOpareHus K PYKOBOIUTEAIO YupexxneHuda
(YIIOAHOMOYEHHOMY AHWILy) 4O MOMEHTAa IIpHeMa OOpaIleHUd HOAXKEH COCTaABASTH
He 6oaee 15 MUHYT.

2.11. Cpok m HOPANOK PETUCTPAlUH 3alpoca 3asaBUTEATd O MIPEAOCTABACHUHU

YCAYTH:
2.11.1. Perucrpanua 3ampoca 3agBUTEAS O IIPEOOCTABACHHM  YCAYTH
OCYIIECTBALETCS OTBETCTBEHHBIM PaOOTHUKOM yUPEXKIEHUS B N€Hb IIOCTYIIACHUS
obpaleHus.

2.12. YcraHaBAUBAIOTCS CAeAyIOIIHeE TPeboBaHUA K IIOMEIIEHUIM YUpeKIeHUd,
Y4aCTBYIOIIIETO B IIPEIOCTABACHUH YCAYTH:

2.12.1. [TomerieHue OAs IIpueMa 3asBHUTeAed o0o3HadaeTcss TabAMYKOU C
yKazaHHeM HoMepa KaOuHera, (aMHAHMP, HMEH, OT4YeCTB, HaWMEHOBaHHUH
JOAXKHOCTEH OTBETCTBEHHBIX PAaOOTHHKOB, VYaCTBYIOIIMX B OKa3aHUU YCAYTH,
pexxmuMa pabOoThI.

2.12.2. [ag oxxugaHud npuéMa 3asaBUTEAIM OTBOASTCA MECTa, OCHAIIlEHHbIE
CTYABSIMU.

2.12.3. B wMecra mAd OXHOAHUSA T[pHUEMa [JOAXKEH OBITh oOOecriedeH
CBOOOIHBIN AOCTYI 3aBUTEAEH B Y4achl pabOTHI yUYPEKIEHUS.

2.12.4. Paboyee MecTO OTBETCTBEHHBLIX pPaOOTHUKOB, y4acCTBYIOIINX B
PEIOCTAaBACHUH YCAYTH, obopyayercss TeaedpOHOM, (PaKCOM, KOIHPOBAABHBIM
arraparom, KOMIIBIOTEPOM 51 Apyrowu OPITEXHUKOH, II03BOASIOLIEH

CBOEBPEMEHHO U B IIOAHOM O0BE€ME OPTaHU30BaTh IIPEIOCTaBACHHUE YCAYTH.

2.13. IlokazareadMHU OJOCTYIIHOCTH U KQ4E€CTBA YCAYTU ABASIOTCH:

- CBOEBPEMEHHOCTB ITPEAOCTABACHHS YCAYTH B COOTBETCTBHUHU CO CTaHAAPTOM
€€ IIpeaoCTaBACHUY;

- IIOAHOTA, AaKTYaAbHOCTH M [OCTOBEPHOCTb HHGOPMAIUU O IOPSAKE
PEIOCTAaBA€HUS YCAYTH, B TOM YHUCAE B SAEKTPOHHOMI popMe;

- [o0AsT 0O0CHOBAHHBIX KaA00 K 00IIEMYy KOAHYECTBY OOCAY?KEHHBIX I'paskaaH
10 JaHHOMY BUIY YCAYTH.

2.14. KoHCyAabTallUM II0 BOIIPOCaM IIPEAOCTABACHHS YCAYTH IIPOBOASTCH
PYKOBOAUTEAEM (YIIOAHOMOYEHHBIM AHWIIOM) YUYpPEXKOEHUS II0 CAEAYIOIIUM
BOIIPOCaM:

- CPOKH IIPEAOCTABAEHUS YCAYTH;

- opsiAoK  obOxkanoBaHus  melicTBuii  (0e3meficTBHMSA) W pelIeHUH,
OCYILIECTBASIEMBIX U IPUHUMAEMBIX B XO/1€ IIPENOCTABAEHUS YCAYTH.
KoHcyabTalMu IIPEAOCTABASIOTCS B TEYEHHE BCEr0 CpoOKa IMIPEeNOCTaBACHUL
ycayru. KoHcyAbTallUU II0 MOPAAKY ITPELOCTABAEHHUSA YCAYTH OCYIIECTBASIOTCS
YupexkneHueMm OGecriaaTHO.

II. CocraB, IIOCAEAOBATEABHOCTHh U CPOKH BBIIIOAHEHHS AIMHHHCTPATHBHBIX
poleayp, TpeboBaHUd K MOPSAKY UX BBIIIOAHEHUS, B TOM YHCAE

OCOOEHHOCTH BBITIOAHEHUS aIMUHHUCTPATHUBHBIX MIPOLEAYP B 3ACKTPOHHOU
dopme

3.1. Opranuzanus OPEIOCTAaBACHUS YCAYTH BKAIOYaeT B cebd cAemyrolre
aIMUHUCTPATHUBHBIE AE€HCTBHUS:

- IPUEM B PETHCTPAIUS MHCbMEHHBIX O0OpallleHUuH 3assBUTEAEH;

- IIPHUEM YCTHBIX OOpallleHUH OT 3adBUTEAS;

- II0ArOTOBKA HeobXoauMoi nHpopMaliy;

- HallpaBA€HHE IIMCbMEHHOI'O OTBE€Ta II0 pe3yAbTaTaM PpacCMOTPEHUL



oOpallleHusT 3asgBUTEAIO.

3a moAydeHHEM yCAYTH 3aIBUTEAb MOXKET 00paTHUTHCS CAEAYIOIIMMHE CIIOCO0aMU:
- IIOCPEACTBOM  AWYHOIO IIHMCBMEHHOIO HAW  yCTHOro  oOpalleHud
HETIOCPEACTBEHHO B YUPEXKIECHUE;

- YCTHOTO 00pallleHUusl C HCIIOAB30BaHUEM CPELCTB TeAePOHHOU CBA3H;

- IIOCPEZICTBOM ITHCHEMEHHOTO 0OpaIieHus 110 II04Te,

- IIOCPEACTBOM MHUCBMEHHOI'0 OOpalleHUsd 110 AEKTPOHHOH Io4Te,

- IIOCPEZICTBOM ITHCBMEHHOTO oOOpallleHHd Ha O0oQUIMAABHOM caiTe
YupexneHus,

- Ha uH(OpMallMOHHOM moptaae http://www.kuz-obr.ru/ u/uam npyrue
IporpaMMHbIe IPOAYKTHI, peasnusyoe HHPOPMUPOBaHUue 00 yCIIEBAEMOCTH B
dopme «IAEKTPOHHBIN MHEBHUK», «IAEKTPOHHBIHN KypHaA».

KputepueM NOPUHATHS pPeLUIeHUd PYKOBOAUTEAEM YUPEXKIEHUS SABASETCS
BO3MOZKHOCTb OKa3aHUH YCAYTH.

[TocaemoBaTEABHOCTb AAMHUHHUCTPATHUBHBIX TMPOLIEAYP, BBIIIOAHSIEMBIX IIPU
IIPENOCTaBA€HHUU YCAYTH, IIOKa3zaHa Ha 0aok-cxeMme B Ilpmaoxennu Ne 1 K

Peraamenrty.
3.2. Tlopgmok TpemocTaBAEHHUS YCAYTH dYepe3 HH(POPMAIIMOHHYIO CHCTEMY
(http:/ /www.kuz-obr.ru/) U/ uAu opyTHe IIpOoTpaMMHEbIE IIPOAYKTHI,

peaamnsymolie uHPOPMHpPOBaHHE 00 ycrmeBaeMOCTH B (opMe «DAeKTPOHHBIN
JHEBHUK», «DAEKTPOHHBIN KypHaA».

3.2.1.Perucrpanug 3asgBuTeAsd Ha HHQOpMAaIIMOHHOM mopTase http://www.kuz-
obr.ru/ vAM Ha O(PUIMAABHOM CalTe VIpPEeXKIEeHHs B AMYHOM KabHHeTe uepes
AoruH /napoab uau CHUAC.

3.2.2.1loayyeHne pesyabTaTa IIPEAOCTABACHHUS VCAYTHM B pPEXHME OHAAMH.
AKTyaABHOCTbL UM JIOCTOBEPHOCTBH  IIpeNOCTaBAsSeMOH  HuHQopManmuu o0
yCIIEBAEMOCTH  OOy4YaloIerocs, pacIllMCaHHUH YPOKOB (3aHATHUH) Hu  Ip.
obecrieynBaeTCsl CBOEBPEMEHHBIM BHECEHHEM CBEAEHUNM B OAEKTPOHHBIN
MHEBHUK (3A€KTPOHHBIH KypPHaA) OTBETCTBEHHBIMU PaOOTHUKAMHU YUPEKICHUS.
3.3. Ilpuem m perucrtpalyid DTUCBMEHHBIX 00paIIeHUuN OT 3asIBUTEASI.
3.3.1.OcHOBaHHEM [OAd HadYasa aAMHHHCTPATHUBHOM MPOLIEAYPHI II0 IIPHUEMY H
perucTpanuy OOKYMEHTOB OT 3asBUTEAs SBASETCS AHWYHOe obparlieHue,
IIOCTYIIA€HUE MUCBbMEHHOI0 00pallleHUs 3assBUTEAS I10 TTOYTE AU B SAEKTPOHHOM
BHUE B YUYpeKAEHHUE 10 BOIIPOCY IPEAOCTABACHUSA YCAYTH.

3.3.2.PaboTHUK YYpeKOeHUsl, OCYIIECTBASIOIIMH IIPUEM [JOKyMEHTOB OT
3asdBUTEAS] IIPU €ro AMYHOM OOpallleHWH, IIpUHUMAaeT ofpallleHue (3arpoc)
3adBUTEAS [IAS PETHCTPAIlM OOpalleHud (3alpoc) B JKypHAAE PETUCTPAlUU B
[eHb oOpallleHNUs 3asIBUTEAS.

[Ipu mocTynIA€HHUHM B YUpekaeHHe oOpallleHus 3assBUTEAS 10 SAEKTPOHHOH ITo4YTe
C YyKaszaHHEM aJpeca 3A€KTPOHHOM MOYThI M (MAM) IIOYTOBOIO aapeca
IOAB30BaTeAd, PAOOTHUK, OTBETCTBEHHBIH 3a IIPUEM H OTIIPABKY JAOKYMEHTOB IO
SAEKTPOHHOH IIOYTE pacHedyaThIBaeT yKaszaHHOe obpalleHHe U PETUCTPHUPYET B
YCTaHOBAECHHOM IIOPSIKE.

3.3.3.KpurepueM IpUHATHUS PEIIEHHS O IIPHEME U PETHUCTPALUsd NHCBMEHHBIX
obpaleHul OT 3asdBUTEAS SIBASETCS OTCYTCTBHE IIPHUYHH [IAS OTKasa B IIpUEMeE
JOKYMEHTOB (I1.2.7. HAaCTOLIIIETO PETAAMEHTA).

3.3.4. AnMUHHUCTpaTUBHAs nporuenypa 3aBeplIaeTcs peructpanuei
IIOCTYIIUBIINX 00palIlleHUuN OT 3asiBUTEAS.



3.4. B cayuae ecau 3agBUTEAb 0OPATHACH C YCTHBIM OOpallleHHUEM O IOAYYEHUH
YCAYTH, COOTBETCTBYIOIIAS MHMOPMALIUS IPEAOCTABAIETCHA YCTHO He ITo3aHee 15
MUHYT C MOMeEHTa oO0pallleHuss B CAy4Yae, €CAW U3AOKEHHbIe B YCTHOM
obpareHUH (PAaKTBI U OOCTOATEABCTBA SIBAAIOTCS OYEBHAHBIMH U He TpebyroT
JOIIOAHUTEABHON IPOBEPKHU.

3.4.1.YcrHble oOpalieHHsd He PETUCTPUPYIOTCS.

3.5. IlomroroBka HeoOXoaWMOM MH(POPMAIIHH.

3.5.1.0OcHOBaHUEM [OAd Hadasa aIMUHHCTPATUBHON IIPOLIEAYyPBl HABASETCH
rnepenada IMMCbEMEHHOr0O oOpallleHUs 3asiBUTEASd Ha PACCMOTPEHHE PYKOBOIUTEAIO
YupexkaeHue B J€Hb PETUCTPALINH.

3.5.2.PykoBonuTeAbr  YupexXOEeHUsS oOIlpeaeAseT pabOTHHKA  YUYpexKOeHUd,
OTBETCTBEHHOI'0 3a PAaCCMOTpeHHe obpalleHus U IIOATOTOBKY IIPOEKTa OTBETA
3a9BUTEAIO (IAaA€€ - UCIIOAHHUTEAD).

3.5.3. UcnioanHUTEAR:

- obecrieyuBaeT OOBLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAaCCMOTpPEHHE
IIMNCBEMEHHOTO OOpallleHusl, B CAydae HEOOXOAHMMOCTH - C YIacCTHEM 3asdBUTEAd,
HaITpaBHUBIIIETO OOpallleHHUE;

- TOTOBUT IIPOEKT OTBETa Ha IHUCbBMEHHOe obpallleHHe M He IIo3gHee 1 mHS 1O
HCTEYEHUS CpOKa IIPEeJOCTaBA€HUS YCAYTH, IIPEACTABASIeT Ha IIOAIUCH
PYKOBOUTEAIO MYyHHIIUIIAABHOTO (6romxeTHOTO, aBTOHOMHOT0)
006pa30BaTEABPHOTO YUPEKIAEHUS.

3.5.4.KpurepueM OPUHATUS PEILIEHUS IBAGETCS OTCyTCTBHE IIPUYHH 00 OTKase
B IPE€IOCTAaBAEHUHU YCAYTH (I1.2.8 HACTOSIIETO PErAAMEHTA).

3.5.5. AnMuHUCTpaTHBHAd npoleaypa 3aBepHIaeTCcs OATIMCAaHUEM
PYKOBOOUTEAEM YUpPEKIEHUS OTBETa Ha MUCbMEHHOE 00pallleHue 3aIBUTEASI.
3.5.6.Cpok pacCMOTpPEHHsI [HCBMEHHBIX 3allpoCOB, a TaKXKe 3aIlpocoB,
IIOCTYIUBIINX B (POPME IAEKTPOHHOI'O MOKYMEHTAa (II0 3ACKTPOHHOM IOYTE HUAH
Ha calT y4pexkAeHUsd) He JOoAXKEH mpeBblniaTh 30 Kaa€HAAapPHBIX AHEH CO OHS UX
perucTpanun.

B HCKAIOYHUTEABHBIX CAYYadX CPOK PACCMOTPEHUS 3aIIpoca MOKET OBITH IPOJAECH
pyKOBoOOUTEAEM YUpesKneHUsl, HO He Ooaee deMm Ha 30 mHeH, C yBeZOMAEHHEM
3asdBUTEAS] O I[POINAECHHUH CpPOKa PaCCMOTPEHUs ero obpalneHus (3ampoca).
YBegoMaeHHE TIPOU3BOAUTCS CIIOCO0aMHM, OOECHeYHBAaIOIIMMH OIEePaTHBHOCTD
IIOAYYEHUsI 3asBUTEAEM YKasaHHOM wuHdopMaluu (reaedoHOrpamma, ¢dakc,
SAEKTPOHHAs I104Ta).

3.5.7.Ecan 3ampoc O IIOAYYE€HHU YCAYyTH CBSI3aH C 00XKaAOBaHHEM CyAeOHOro
pelleHnd, B TedeHue 7 (CeMH) OHEM CO AHS PETrHuCTpallMy TaKoro 3alpoca OHO
BO3BpalllaeTcss 3asBUTEAI0, HapaBUBIIEMYy OOpallleHHe, C pPa3bsCHEHUEM
nopsaaka obo3kar0BaHUA JAHHOTO CyAeOHOTO perIeHus.

3.6. HampaBaeHMe TIMCBMEHHOTO OTBeTa 3adBUTEAI0 II0 pe3yAbTaTaM
paccMoTpeHusT o0paIleHus.

3.6.1.0cHOBaHUEM [Ad Hadasa aIMHHHCTPATUBHOM MPOLEAYPhl SBASIETCS
perucrpanusa NUCbMEHHOIO OTBETA, IOAIINCAHHOTO PYKOBOIUTEAEM YUPEKIACHUS
(IpucBoOEHNE UCXOALAIIETO HOMEPA).

3.6.2.PaboTHUK YupeXOeHHUs, OCYLIECTBAFIOIINN PETUCTPAIHI0 HCXOAAIIEH
KOPPECIOHIEHITUY, PETUCTPUPYET IMHUCbMEHHBIM OTBET B XKypHaAe perucTparuu
B [IEHb IIOATIMCAHUS IIPOEKTA OTBETA PYKOBOIUTEAEM.

3.6.3. AnMUHUCTpaTUBHOE M[OEUCTBHE 3aBeplIaeTcsd HaIllpaBACHUEM OTBeTa



3a9BUTEAI0 II0 TIIOYTOBOMY aApecy H/HUAM aapecy SA€KTPOHHOH IIOYTEHI,
yKa3aHHOMY B IIUCHBMEHHOM O0OpAaIlleHUH.

III.  PopMbI KOHTPOAL 38 UCIIOAHEHHUEM pEraaMeHTa

4.1. TexkylM# KOHTPOABb 3a COOAIONEHHEM M HCIIOAHEHHEM OTBETCTBEHHBIMU
paboTHUKaMM IIOAOKEHHH  HaCTOSIIET0 peraaMeHTa, yCTaHABAWBAIOIIIMX
TpeboBaHUA K IIPEIOCTABACHHIO YCAYTH OCYIIIECTBASIETCS PYKOBOIAHUTEAEM
YupexaeHus.

4.2. KoHTpPOABb 3a MPEOOCTABACHHEM YCAYTH YYPEXKIEHHUEM OCYILIECTBALETCH
yIpaBA€HHEM oOpa3oBaHUS aAMHHHCTpalluu I'. KeMepoBo IyTeM HIpoBeneHUS
IIPOBEPOK COOAIOZIEHUS U HUCIIOAHEHUS ITOAOKEHUH HACTOLIIEr0 peraaMeHTa.

4.3. KOHTpPOAB IOAHOTBHI U KadyeCcTBa IIPEOCTABAEHUS YCAYTH BKAIOYAET B Ce0si:
- IIPOBEIEHHUE IIPOBEPOK, BBIABACHHUE M IIPUHATHE MEP K YCTPAHEHUIO U HE
JOMYIIIEHUIO HapyILIeHUH IIpaB II0Ay4YaTEeAEH YCAYTH,

- paccMoTpeHute, IIPUHSITHE PellleHU U ITOATOTOBKY OTBETOB Ha O0pallleHUsd
IOAyYaTeA€H  YCAyTH, COHAEp3KalIuxX XKaao0bl Ha  pelleHud, [AeHCcTBUS
(besmeticTBUSI) pPYyKOBOAUTEASI  (YIIOAHOMOYEHHOTO AWIIA), OTBETCTBEHHBIX
PabOTHUKOB YUpeKIeHUSsI.

4.4. Ilo pesyapTaTaM TIIPOBEOEHHBIX IIPOBEPOK, B CAy4Ya€ BbIIBACHULA
HapyLIEeHUN T1IpaB IIOAy4YaTE€AEM  yCAyTH, OCYIIECTBAIETCS IIPUBACYEHUE
BHUHOBHBIX AHIl K OTBETCTBEHHOCTH B COOTBETCTBHHU C 3aKOHOAATEABCTBOM
Poccuiickoit ®eneparuun.

4.5. PaboTHUK, OTBETCTBEHHBIH 3a  IIPeJOCTABA€HHE  VCAYTH, HECeT
AUCIIUTIAMHAPHYIO OTBETCTBEHHOCTb 3a pelleHud U AefictBus (0e3melicTBue),
IIpUHUMAaeMble (OCYIIIECTBASIEMBbIE) B XOJ€ IIPOBEAEHHS aIMHUHHUCTPATHUBHBIX
IPOLEAYP, YCTAHOBAEHHBIX HACTOLAIIINM PETAAMEHTOM.

IV. [HocyneOHBbI (BHECYmEeOHBIH) IIOPSO0K o03karoBaHUSA AercTBUN
(bezmericTBUSI) M peIlIeHUH opraHa, IIPeJOCTaBALIONIET0 MyHUITUIIAABHYIO YCAYTY,
a Tak K€ JOAXKHOCTHBIX AHI]

S5.1. 3agButeab BIIpaBe o00XKaroBaTh AeHcTBUsS (0e3meliCTBHE) U PEIIeHUd,
IIPUHUMAaEMBIE B XOI€ ITPEAOCTABACHHUL YCAYTH.

5.2. 3BagButesb BIpaBe o6paTUTBECH C XKar000H AMYHO (YCTHO) MAM HAIIpaBUTh
IHCBEMEHHOE 3asBACHUE AU 3KaA00y (Dasee - THCbMEHHOE o0pallieHue).

YcTHOEe oOpallieHue OOIIyCKaeTCs B XOAe AWYHOIO IIpueMa. AWYHBIA IIpueM
IIPOBOAUTCS B COOTBETCTBHHU C IpadUKOM AWNYHOIO IIPHEMa JOAKHOCTHOTO AUIIA,
KOTOPOMY apecoBaHO obpalleHue.

5.3. B cayuyae ecam HU3AOXKEHHblIE B YCTHOM of0paieHuu (akTbl U
0OCTOSITEABCTBA SBASIIOTCS O4YEBUAOHBIMU ¢ He TpPeOyIOT [OOIIOAHUTEABHOH
IIPOBEPKH, OTBET Ha OOpallleHHEe C COTAacCHs 3aWHTEPECOBAHHOTO AWIIA MOKET
ObITH OaH €My YCTHO B XOJ€ AWYHOIO IIpHeMa. B OCTaAbHBIX CAyYadx, II0
CYLLECTBY ITOCTaBA€HHBIX B OOpallleHUH BOIIPOCOB JAaeTCd MUCHEMEHHBIH OTBET.
5.4. TluceMmeHHOe obpallleHue, IOJAEKHT PETUCTPAllMd M PACCMOTPEHUIO B
IOpAAKE B B CPOKH, yCTaHOBA€HHble PenepasbHBIM 3aKOHOM «O TIOpdaKe
paccMmoTpeHus obpareHuit rpaxkaaH Poccuiickoit @enepanum» ot 2 mas 2006
roga Ne 59-03.

5.5. Ilpm oOpameHnM TpaxkgaH C OTHUCBMEHHBIM oOOpallleHHueM YKa3aHHOe
obpaiieHue paccmarpuBaercd B TedeHue 30 gHeld co AHA ero perucrpanuu. B
HCKAIOYHUTEABHBIX CAydadx, a TaKXKe B CAydae HaIlpaBACHHS 3allpoca opraHam
MECTHOTO CaMOYIIPaBA€HHd, OpraHaM TIOCyAapCTBEHHOM BAaCTH, HHBIM



OpraHU3alUsIM HAU OOAXKHOCTHBIM AUWIIAM [IASI TIOAYYEHHUS HEOOXOQUMBIX AL
paccMoTpeHHd o0pallleHHs [OKYMEHTOB U  MaTepHas0B, pPYKOBOAUTEAD
YupexkaeHus (OTBETCTBEHHBIM pabOTHUK), KOTOPOMY HAIIpaBA€HO oOpallleHUue,
BIIpaBe IIPOIAUTH CPOK paccMOTpeHHs obpamieHus He O6osee yeM Ha 30 nHed,
YBEIOMHUB O IIPOJIACHHH CPOKA €r0 PACCMOTPEHUS 3asIBUTEASI.

5.6. 3agBuTeAab B CBOEM IIMCBMEHHOM oOOpallleHHH B 0043aTEeABHOM IIOpPSIKe
yKa3blBaeT: AMO0 HAaMMEHOBAHUE OpraHa, B KOTOPBIM HAIIPaBASIET ITHCHBMEHHOE
obpamernue, An60 paMUAHIO, UMS, OTYECTBO COOTBETCTBYIOIIETO JOAXKHOCTHOTIO
AVIIA U (MAH) €TO [OAKHOCTb, a TaKXKe CBOM (PaMHUAHIO, HMs, OTYECTBO,
IIOYTOBBIH a/pec, 110 KOTOPOMY [OAKHBI OBITH HAlIPaBAE€HBI OTBET, YBEIOMAEHHE
0 Iepeazpecaliu OOpallleHUs, U3AaraeT CyThb [PEIAOKEHHs, 3asIBACHUS HAHU
3Kan00bl, CTABUT AUYHYIO IIOAIINMCH U IATY.

B moarBepkaeHHE CBOUX [OBOJOB 3adBUTEAb BIIpaBe MIPHAOKUTE K
IHCEMEHHOMY OOpallleHHI0 HeOOXOAHMBbIe MOKYMEHTBHI M MaTepHaAbl, AM0O0 HX
KOITHH.

5.7. [1OAKHOCTHOE AUWIIO (PYKOBOAHUTEAb YUPEKIEHHUd), KOTOPOMY HAIIPaBAEHO
obpaiieHue, obOecriedrBaeT OOBEKTHUBHOE, BCECTOPOHHEE U CBOEBpPEMEHHOE
paccMoTpeHHe oOpallleHU.

[To pe3yAabTaTaM pacCMOTpeHHs OOpallleHHUs COOTBETCTBYIOIIHM IOAKHOCTHBIM
AVIIOM (PYKOBOOUTEAEM YUPEKAEHUS) MNPUHHUMAETCS peIIeHHe II0 CYIIeCTBY
IIOCTABAEHHBIX B 00pAallleHUH BOIIPOCOB.

5.8. Ecaum B nmucpMeHHOM oOpalleHHMH He yKas3aHbl (PaMUAUS 3asdBUTEAs, U
IOYTOBBIH azpec, MO KOTOPOMY [OAKEH OBITh HAallpaBA€H OTBET, OTBET Ha
obpareHue He JaeTC.

5.9. EcaAu TEKCT MHCBMEHHOT'0 OOpallleHus He IMOAJaeTCd ITPOYTEHUI0, OTBET Ha
obpalmieHrue He [gaeTcd, O YeM CooOIaeTcd 3asgBHUTEAI0, HAaIIpaBUBIIEMY
obpalieHue, ecAu ero (paMHAMS UM IIOYTOBBIM anpec IOANAI0TCS MPOYTEHHIO.



[Tpuaoxxenue No 1

K TIIpUMEPHOMY peraaMeHTy IpenoctaBaeHUd ycayru «[IpemocraBaeHUe
uHpoOpMaIlUd O TEKYLIeH yCIIEBAEMOCTH ydYalllerocd B MYHHIIUIIAABHOM
ob6pazoBaTeAbHOM YUpeKIEeHUH, BeeHHEe JHEBHUKA U XKypHaAa yCIIeBaeMOCTH»

Baok-cxema IIOCAEI0BATEABHOCTHU IEeUCTBUM

IIPU IPEIOCTABAEHUHN YCAYTH

«dIpenocraBaeHe HHPOPMAIIMU O TeKylleld yCIieBaeMOCTH ydalllerocs B
MYHUIIUIIAABHOM 00pa30BaTeAbHOM yUYpPEKIEHUH,

BeZleHUe MHEBHUKA U
XKypHaaAa yCIIeBaeMOCTH»

MBOY «OOII No46»

i

[Ipuem oOpallieHus: OT 3asABUTEAS,
IIOCTYIIUBIIINE B YCTHOM popme (110
TeredpOoHy, Ha AUYHOM IIpHUeMe)

[Ipuem obparieHUH OT 3asIBUTEAd,
MIOCTYIIUBIINX B ITMCEMEHHOHN popMe, 110
39AEKTPOHHOM 1oyTe, HAa OPUIIUAABHBIN calT
YIpPEKIACHUI

[IpenocTaBaeHUE IIOAHOTO U OIIE€PATUBHOTO
MH(POPMHUPOBAHHUS I10 CYTHU IIOCTaBACHHBIX
BOIIPOCOB, ITPEOCTaBAEHHE HH(POpMaIuU
0 MIOAYYEHUH MH(OPMAIIUU U3 APYTHUX
HCTOYHHUKOB

Perucrpanus nocTynmuBIINX obpaleHui

[loaroroBka OTBETA HA ITUCHEMEHHOE
obparleHue

HampaBaeHue oTBeTa 3assBUTEAIO (IO IIOYTE,
Ha 3A€KTPOHHBIN agpec, Ha 0(pUIIHaAbHOM
caiTe yuYpekaeHUsl)




