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I. O0mue mosoxeHus

1.1. ITpeameT peryAnpoBaHUS peraaMeHTa

Hacrtosauuit peranaMeHT yCcTaHABAUBAET IMOPSI0K ITPEIOCTABAEHUS YCAYTH
JIpemocraBaeHre MH(pOPMAIINN 00 00pa30BaTEABHBIX ITpOrpaMMax U yueOHbIX
IIAaHaX, pabodux IIporpaMMax yieOHBIX KypCoB, IIPEAMETOB, QUCIIUIIANH
(Momyaeli), KaaeHIAapPHBIX YUeOHbIX rpaduKkax» (qasee - PeraaMeHT) U cTaHgapT
€€ IIpenoCTaBACHUS.

1.2. Ycayra «IIpemocraBaeHme mHGPOpManuu 06 06pa3zoBaTeAbHBIX
IporpamMmax U y4eOHBIX IAaHaX, paboduXx IIporpaMMax y4eOHBIX KypPCOB,
IPEIMETOB, JUCIIHUIIAUH (MOayAeii), KarAeHOapHBIX yIYeOHBIX rpaduKkax»
IIPEIOCTABASIETCSI MyHHUITUIIAABHBIM OIO/I3KETHBIM 00111e06pa3oBaTeABHbIM
yupexaeHueM «OcHOBHad o0lieobpa3oBaTeabHas MiKosa Ne 46» (maaee -
Yupexxnenue).

1.3. Hacrogainyii peraaMeHT OIPEAEeAdeT CPOKH H IIOCAE€IOBATEABHOCTDH
OeHCTBUH aupeKTopa (YIIOAHOMOYEHHOTO AWIA) VIPEKIAEHUs, MOPAI0K, (POPMBbI
KOHTPOAS IIPEIOCTAaBAEHHUS YCAYTH, IIOPSOO0K U (POPMBI 003KaAOBaHUS pelieHud u
nercTBU (0e3meiicTBUs) AUpPeKTopa (YIIOAHOMOYEHHOTO AWIIA) YIPEIKIECHUS.

1.4. IloaydyaTeAaMU YCAYTH gBAdIOTCA TpaXxaaHe Poccuiickoit denepanuu,
AnIia 6e3 rpaskgaHCTBa U MHOCTPaHHBIE IpaskiaHe Ha PaBHBIX OCHOBAHUAX, €CAU
MHOE He IIPEeayCMOTPEHO 3aKOHOM HAU MEXKAYyHapOOHBIM A0roBopoM Poccuiickot
deneparuu.

1.5. TpeboBaHUg K MOPSAKY MH(POPMUPOBAHUS O IIPENOCTABA€HUU YCAYTH, B
TOM YUCAE:

1.5.1 .CBeneHUus 0 MeCcTe HaXOXKAEHUS 00pa30BaTEAbHOTO YUPEXKAECHUS:

HaumeHosaHue yuperkoeHusi: MyHUITUIIAAbHOE OIOIZKETHOE
ob1reo0pasoBaTeabHOE yupexkaeHue «OCHOBHad ob1reobpa3oBaTeAbHast IITkoaa No
46»

FOpuanueckuti agpec: 650002, r. KemepoBo, ym. Haxumosna, a,177

darxmuueckuil adpec: 650002, 2. Kemepoeo, yn. Haxumosa, 0,177 (nepsuwtil
Kopnyc);

650014, 2. Kemeposo, yn. deemsapesa, 0,10 (emopotii kopnyc) Ten:(83842)64-

29-46, 64-68-48

Adpec anneKmpoHHOU noumsl YupesxxoeHusi: school46moy@mail.ru

Aodpec ogpuyuanvHozo catima Yupexxoerus: http:/ /46.moy.su/

Peoxxum pabomol: noHedenvHUK - namyuya ¢ 8.30. oo 17.30.

Yacsl npuema dupexmopa:

- yemsepe - ¢ 15.00 0o 17.00 (yn. Haxumosa, 177);

- namuuya - ¢ 15.00 0o 17.00 (yn. Adeemsapesa, 10)

15.2. Tlopamok, dopmMa © MeCTO pPasMEIEeHHs  BBIIIEYKA3aHHOMN
uH(opMaIuU B 06pa3zoBaTeABHOM yUYPEXKIeHUU:

- Ha UH(QOPMAIIMOHHOM CTEH/IE;

- Ha opHuIIMaABbHOM caiiTe yupexaeHusa http://46.moy.su/

Il. CranmapT npemocTaBA€HHSI YCAYTH

2.1. Haumenosanuwe ycayru: «lIpemocraBaeHue uHboOpMauu 00
ob6pa3oBaTeABHBIX IIporpaMMax M VY4eOHbIX IIAaHaX, pabodyux IporpaMmax
y4eOHBIX KypCOB, IIPEOMETOB, OUCIHIAWH (MOAyAel), KaAeHOAPHBIX y4eOHBIX
rpadukax» (masee - Ycayra).
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2.2. Ycayra NpenocTaBASIeTCS YIPEXKIEHUEM.

2.3. Pe3yAbTaTOM MPEMOCTABAEHHUS YCAYTH SBASIETCS:

-  [peaocTaBA€HHE 3adBUTEAI0 HHGopMaluu o6 obpa3oBaTeAbHBIX
nporpaMmax ¢ Yy4eOHBIX IIAaHaX, pabdodux MIporpamMmax pabdoduxX KypCoB,
IpeaMeTOB, MOUCHUIAWH (MOAYA€H), KaA€HOAapHBIX y4YeOHBIX Tpadukrax
YupexxaeHusT Ha OCHOBaAaHHUU o0OpallleHuil 3agBUTEeAed - 110 TeAeOHYy, MIpHU
AWYHOM IIpHEME, B IUCbMEHHOU hopMe, a TaKKe 10 SAEKTPOHHOM II0YTe MAU Ha
calTe YUpexXIeHNSs;

- 0TKAa3 B IIPEeAOCTaBA€HUU OPUIIMAABHON MH(OpPMAaIIHH.

2.4. Cpoku mpemnoCcTaBAEHUS YCAYTH.

[IpenocraBaeHUE YCAYTH B YYPEXKIOEHUU OCYIIECTBASIETCHS €XKEIHEBHO B
TeyeHHe Bcero pabodero BpeMmeHH (1n.1.5.1. Hacrosmiero Peraamenra), 3a
HCKAIOYEHHEM BBIXOAHBIX U ITPA3MHUYHBIX qHEH.

2.5. TlpemocTaBAEHHE YCAYTH OCYIIECTBASIETCSI B  COOTBETCTBHH  CO
CAeYIOITUMH HOPMATHUBHO-IIPABOBBIMH aKTaMU:

-¢c Koucrurynuert  Poccuiickort  Pepepanui, (mpuHATA BCEHAPOAHBIM
TOAOCOBaHUEM 12.12.1993 ¢ wH3MeHEHUSIMH, OmOOpPEHHBIMH B  XOHe
ob1iepoccutickoro ronocoBanus 01.07.2020);

-KouBenineit o mpaBax pebeHka (omobpeHa [eHepaabHO#m Accambaeeii OOH
20.11.1989) (onmy6amkoBaHOo B m3gaHuu "COOpPHUK MeXKAyHAPOOHBIX IOTOBOPOB
CCCP", Beimyck XLVI, 1993);

-denepasbHBIM 3aKOHOM OT 29.12.2012 r. No 273-93 «O6 oOpa3zoBaHUHU B
Poccuiickoit deneparumy;

«[lopgokom OpraHu3anuu U OCYILIECTBAEHUL ob6pazoBaTeAbHOU
OEeSITEABHOCTH II0 OCHOBHBIM  00IIleoOpa3oBaTeABPHBIM  IIporpaMMaM -
oOpasoBaTeAbHBIM IIPOTPaMMaM HadYaAbHOT'O OOIIEro, OCHOBHOI'O OOIIEro u
cpemHero oOmiero oOpas3oBaHUS” YTBEPKAEHHOTO IIPHUKa3oM MwuHHCTEpPCTBA
npocBelieHud Poccuiickoit Pemepanmmm ot 28.08.2020 1. Ne 442 "O6
yTBepxkaeHUuu [lopsgaKka oOpraHu3allid W OCYIIECTBACHHS 00pa3oBaTeAbHOM
OEeATEeAbHOCTH II0 OCHOBHBIM  00IIeoO0pa3oBaTeAbHBIM  IIpOorpaMMaM -
o0pazoBaTeABPHBIM IIpOTPaMMaM HAYaAbHOTO OOIIEro, OCHOBHOTO OOIIEro u
cpemHero o01Iero obpazoBaHus ",

3akoHoM Poccuiickoit ®eneparmu ot 24.07.1998 Ne 124-P3 «O0 0OCHOBHBIX
rapaHTHUgx IIpaB pebéuka B Poccuiickoit ®Pemeparnn» (OnyOAMKOBAHO B
u3nanugax "CoOpaHue 3akoHomatTeabcTBa P®P", 03.08.1998, N 31, ct.
3802,"Poccuiickag razera”, N 147, 05.08.1998);

3akonoMm Poccuiickot Penepanuun or 2 mag 2006 roma Ne 59-©3 «O
IOPSIAKE paccMoTpeHus obpalneHuit rpaxkaaH Poccuiickoit Pemepaiiuu»
(orybankoBaHO B m3gaHuax "Poccuiickas rasera’, N 95, 05.05.2006, "Cobpanue
3akoHogaTeAabcTBa PP", 08.05.2006, N 19, ct. 2060,"TlapaamenTckasa razera”, N
70-71, 11.05.2006);

denepasbHbIM 3akoHOM PP ot 27.07.2010 Ne 210-$3 «O6 opraHu3aiiviu
IPEIOCTABACHUS TOCYAAPCTBEHHBIX U MYHHUIIUIIAABHBIX YCAYT» (OIIyOAMKOBAaHO B
U3JaHUSIX "Poccutickas razera’, N 168, 30.07.2010, "Cobpanue
3akoHomaTeabcTBa P®P", 02.08.2010, N 31, cr. 4179 m Ha o(dUIMAABHOM
UHTEPHET-IIopTase IpaBoBoil nHgopmauu http: / /www.pravo.gov.ru);

[TocranoBaeHuem IIpaButeabcTBa Poccuiickoit ®enepanuu ot 16.03.2011

No 174 «O6 yrBepxkaeHUU [lOAOKEHUS O AHIIEH3UPOBAHUU O0pPa30BaATEABHOM
OesITEABHOCTH» (0IyOAMKOBaHO B u3gaHugax "CobpaHue 3akoHogaTeAbcTBa PP" oT
21.03.2011 N 12, ct. 1651, "Poccuiickoii razere" ot 25.03.2011 Ne 63);



http://www.pravo.gov.ru/

Pacniopaxxenuem [IpaButeabcTBa Poccuiickoit denepanuu or 25 ampeas
2011 No 729-p (omybamkoBaHO B wusnaHugax 'Poccuiickas razera’, N 93,
29.04.2011,

[Tpukazom MuHucTepcTBa OOpasoBaHud Poccuiickoit Penmeparmu ot 9
MapTa 2004 roxa Ne 1312 «O6 yTBepKIeHNH (peaepasbHOTO 6a3UCHOr0 yiebHoro
IIAaHA W TPUMEPHBIX Y4eOHBIX IIAQHOB A 00pPa30BATEABHBIX VUPEXKIEHHUH
Poccuiickoit denepanuy, peasnsyronux IIporpaMMbl o0Iero obpaszoBaHUs» (B
penakmuu orT 03.06.2011) (omybamKoBaHO B uM3gaHUAX "BecTHHUK o0pa3oBaHUA
P®", N 8, 2004, "OdwunmasbHble HOKyYMEHTBI B obpazoBanuu', N 16, 2004,
"BectHUK oOpasoBanusa Poccuu', N 13, utoan, 2011, "BectHuUK obpazoBaHus", N
13, wumoap, 2011, "AamuHHCTpaTOop oOpazoBauusa’, N 14, wumoap, 2011,
"OdunimanbHble JOKYMEHTEI B oopasoBanuu', N 23, aBryct, 2011).

2.6. [Iasl TIpemOCTABAEHUS YCAYTH 3asBUTEADL HAIIPABASIET (IIPENCTABASIET)
CAEYIOIHE NOKYMEHTHI:

- NOHUCBMEHHBIH 3amIpoc 3asBUTEAd, B TOM 4YHCAE€ 3aIlpoc B d¢opMe
9A€KTPOHHOI'O MNOKyMeEHTa. 3ampoc B (POpME SAEKTPOHHOTO MNOKYMEHTA MOXKET
OBITH HAIIpaBA€H II0 JA€KTPOHHOM IIOYTE€ HWAM Ha OQUIIMAABHBIH CcaT
Yupexaenud;

- B CAy4Yae HEOOXOQUMOCTH (€CAM 3TO HeoOXOAUMO 3asBUTEAI0 [IAS
IIOAYYEHUSI YCAyTH) MOOKYMEHTbI U MaTepHaAbl, IIOATBEPKAAIOIINE [JOBOABI
3asgBUTEAS ANOO0 MX KOIINHU, 3aBEPEHHbIE B YCTAHOBAEHHOM ITOPSIIKE.

[Ipu nmpengocTaBA€HUU yCAYTH B YCTHOH popMe U ITOCPENCTBOM OOpalleHUs
K HHQOPMAIIMOHHBIM CHCTEMAaM JOKYMEHTHI He TPeOyIoTCH.

2.7. TlepedyeHb OCHOBAHHUM A OTKasa B [PHEME JOKYMEHTOB,
HEOOXOIUMBIX JIASI IIPEIOCTABACHUS YCAYTH.

2.7.1. B 3anpoce He yKaszaH IIOYTOBBLIM ampec, ampec SACKTPOHHOMN ITOYTHI
HAM HOMep (pakca OAsd HaIpaBA€HHsS OTBETa Ha 3alpoc AMO0 HoMep TeaedoHa,
10 KOTOPOMY MOZKHO CBS3aThCSI C HAIIPABUBIINM 3alIPOC 3asIBUTEAEM.

2.7.2. TEKCT TTUCBMEHHOTO 3aIIpoca HeE MOAIAETCH IIPOYTEHHUIO, B TOM YHUCAE
daMuANd U ITIOYTOBBIN afipec 3asIBUTEA.

2.8. OCHOBaHUSAMU [IASl OTKA3a IIPEIOCTABAECHUS YCAYTH SABASIIOTCS:

- OTCYTCTBHE JOCTATOYHON MHGMOPMAIIUU A OCYIIIECTBACHUS YCAYTH;

- ecAM 3ampainuBaeMas UWH(QopMaludg KacaeTcd TpPeTbUX AUIl 0e3
OPEeNOCTAaBA€HUS O(PUIIMAABHBIX [JOKYMEHTOB, YCTAHABAUBAIOIIUX IIPaBO
MIPEACTABASITE UX UHTEPECHI;

- B oOpaieHUH comepsKaTcdad HEIEH3ypPHbIe AUOO0 OCKOPOHUTEABLHBIE
BBbIpaXK€HHs, yrpo3bl KHU3HU, 30POBBI0 U UMYVIIECTBY YUpPEXKIEHUS, a TaKKe
YA€EHOB HX CeMbeH (Takoe 3asBA€HHE OCTaeTcsd 0e3 OTBeTa II0 CYIIEeCTBY
IIOCTaBAEHHBIX B HEM BOIIPOCOB, IIPH 3TOM 3asaBUTEAI0 COOOIIaeTcd o
HEJIOIYCTUMOCTHU 3A0YIIOTPEOACHUS IIPaBOM);

- B IITNCBMEHHOM OOpaIlleHHUU 3agBUTEAs] COAEPIKUTCS BOIIPOC, HA KOTOPBIH
€My MHOTOKPaTHO JaBaAUCh ITMCbEMEHHbBIE OTBETHI II0 CYIIECTBY B CBA3U C paHee
HAIIpaBASIEMBIMU OOpAaIlIeHUSMU, W [IPH 3TOM B O0pallleHUM HE IIPUBOAATCH
HOBBI€ JIOBOBI HAU OOCTOSTEABCTBA;

- OTBET IIO CYIIECTBY IIOCTABA€HHOIO B oOOpallleHHH BOIIpOcCa HE MOIKET
OBITEH IpeaCTaBACH oe3s pasraareHus CBEIEHUH, COCTAaBALIOIIUX
rOCyJapCTBEHHYI0O HAM HHYIO OXpaHdeMylo deaepasbHbIM 3aKOHOM TaMHy
(3agBHuTEAI0O CcoOOmIaeTCd O HEBO3MOXKHOCTHM [OaTbhb OTBET B CBA3U C
HEIOIIyCTUMOCTBIO pasrAallleHUd YKa3aHHbBIX CBEIEHUH);



- B XOIE€ AWYHOIO [pHEMa TPaXKIAHHWHY MOXKET OBITh OTKA3aHO B
MAaAbHEMNIIIEM PACCMOTPEHUU OOpAIIlEHHUsI, ECAM €My pPaHee ObIA JaH OTBET IIO
CYILIECTBY ITIOCTABAEHHBIX BOIIPOCOB.

2.9. B COOTBETCTBUH C MOEUCTBYIOIIMM 3aKOHOAATEALCTBOM YCAyTa
[IpeI0CTaBAsIETCS BECIIAQTHO.

2.10. MakcuMmaAbHBIN CPOK OXHIAHHS B O4YEPENH IIPH IoAAde 3arpoca
IIPU IIPEIOCTABAEHUH YCAYTH:

2.10.1. Perucrpanys NUCEMEHHOTO OOpAIlEHHS [IPU IIOAAYE ET0 3asABUTEAEM
B yYpEXIEHUE OCYIIECTBASIETCS B MPUCYTCTBUH 3asBUTEAS B JKypHaAE
perucrpanuu obpamieHu rpaskiaH.

2.10.2. MaxkcuMaAbHBINI CPOK OXKHAAHHSA B O4Yepequd IIpH Ilepegade
obpalleHus IyTeM OGpAIlleHUs K AUPEKTOPY YUPEXKIEHUS (YIIOAHOMOYEHHOMY
AMILy) IO MOMEHTA MIPUEMAa OOpPAIEHUS TOAKEH COCTABASATH He Goaee 15 MUHYT.

2.11. Cpok ¥ TIOPANOK  PETHMCTPALlMM  3allpoca  3asdBUTEAS O
IIPEIOCTABAEHUH YCAYTH:

2.11.1. Perucrpamusa 3ampoca 3adBUTEAd O IIPEJOCTABAEHHH YCAYTH
OCYIIIECTBASIETCSI OTBETCTBEHHBIM PAGOTHUKOM YUPEKIEHHSI.

2.12. YcranmaBauBarwoTcs ~CAeAyIOIME TPeOOBAHUA K  ITOMEIIEHUSM
YupexkmeHus, y4acTBYIOIIETO B IPENOCTABAEHUH YCAYTHU:

2.12.1. Tlomelienue nad IpueMa 3asaBUTEA€H obo3HadaeTcs TabOAUYKOMN C
yKazaHWeM HoMepa KabuHera, ¢damMuAui, HMEH, OTYECTB, HAWMEHOBAHUMN
JIOAYKHOCTENH OTBETCTBEHHBIX PAGOTHHKOB, yYACTBYIOIIMX B OKA3aHHUHM YCAYTH,
pexxuma paboThI.

2.12.2. laa oxupmaHud mpuéMa  3agBUTEASIM  OTBOAATCH  MECTA,
OCHAIIIEHHBIE CTYABSMH.

2.12.3. B mecra mad OXHAAHUA IIPHUEMA JOAKEH OBITh oObecredeH
CBOOOMHBIN JOCTYII 3asIBUTEAEH B 4achl pabOThI yIPEIKIAEHUS.

2.12.4. PaGouee MeCTO OTBETCTBEHHBIX PAGOTHHKOB, YYACTBYIOIIMX B
[IPEIOCTABAEHUN YCAYTH, obGopymyercsa TeaedoHoM, (PaKCOM, KOIIUPOBAALHBIM
amrmapaTroM,  KOMIIBLIOTEPOM U APYrOM  OPILTEXHUKOM,  IT03BOASIIOIIEH
CBOEBPEMEHHO U B IIOAHOM O0OBEME OPraHU30BATDH IPENOCTABAEHUE YCAYTH.

2.13. TlokazaTeassMH MOCTYITHOCTHU U KAYECTBA YCAYTHU SIBASIOTCS:

- CBOEBPEMEHHOCTHL IIPEAOCTABAEHHSI YCAYTH B  COOTBETCTBHH  CO
CTaHOApPTOM €€ IIPEeaOoCTaBACHUSI,

- IIOAHOTA, AaKTYaAbHOCTb H JOCTOBEPHOCTE HHQPOPMALMHA O IIOPSIKE
IIPEIOCTABAEHHS YCAYTH, B TOM YHCAE B 3AEKTPOHHOU hopme;

- oA OOOCHOBAHHBIX Kaa00 K OOIIEMYy KOAHWYECTBY OOCAYKEHHBIX
rpaskAaH I10 JAHHOMY BHIy YCAYTH.

2.14. KoHCyAbTalluM II0 BOIIPOCAM IIPENOCTABAEHHS YCAYTH ITPOBOAATCS
JUPEKTOPOM (YIIOAHOMOYEHHBIM AUIIOM) YUPEKIEHUS T10 CAEAYIOIIMM BOIIPOCAM:

- CPOKH IPENOCTABAEHHS YCAYTH;

- TOpsSAgoK oOxKaaoBaHUSA OedcTBuil  (0e3meMcTBHS) UM pPELIeHUH,
OCYIIIECTBASIEMBIX U IIPUHUMAEMBIX B XOJIE IIPEIOCTABAEHUS YCAYTH.

KOHCYABTALIMH IIPENOCTABASIOTCH B TEYEHHE BCETO CPOKA IPENOCTABACHUS
ycayru. KoHCyAbTAllMH I10 TIOPSAKY ITPEMOCTABAEHUS YCAYTH OCYIIECTBASIOTCS
YupexneHueM OecraaTHO.

I1l. CocTaB, mocaenoBaTEABHOCTDH H CPOKH BBINIOAHEHHS
aAMHHHCTPATHBHBIX NIPOLEAYDP, TPEOOBaAHHSA K MOPAAKY HX



BBIIIOAHEHHSI, B TOM YHCA€ 0COOEHHOCTH BBINTIOAHEHHS

aAaAMHHHCTPATHBHBIX IIPOLEAYP B
3A€KTPOHHOH dopme

3.1. Opranusamnus mpemocTaBAEHHUS YCAYTH BKAIOYAET B CEOS CAEMYIOIIHE
aIMUHHUCTPATUBHbBIE NeHCTBUSI:

- IPHUEM B PErucTpalus MUCbMEeHHBIX O0pallleHU 3adBUTEAEH;

- HIpPHEM YCTHBIX OOpaIlleHUuH OT 3adBUTEAS;

- IIOATNOTOBKA HEOOXonuMo# MH(OpMAalIlUY;

-HalTpaBA€HHE TIHCBMEHHOI0 OTBeTa II0 pe3yAbTaTaM pPaCCMOTPEHUS
obpalleHus 3asIBUTEAIO.

3a IIoAyYEeHHEM YCAYTH 3asBUTEAb MOKET 00PaTHUTHCS CAEIYIOIITIMU
criocobammu:

-IIOCPEACTBOM AMYHOTIO ITMCEMEHHOTO MAH YCTHOTO O0palleHus
HETIOCPEICTBEHHO B YUpEXKICHHE,;

- YCTHOTO OOpAallleHUs C UCIIOAB30BaHHEM CPEACTB TeAe(DOHHOH CBHA3H;

- IIOCPEeACTBOM IHCBMEHHOI'0O oOpalleHud 110 II0YTe,

- IIOCPEeACTBOM IHCBMEHHOI'0 OOpallleHUd 110 SAeKTPOHHOH II0YTe,

-IIOCPEACTBOM ITUCBMEHHOTO OOpallleHus Ha O(PUIITMAaABHOM caiTe
YupexaeHus.

KpurepueM NOPUHATHA pPeEIIeHUS OUPEKTOPOM YUpPeKIEHUS SBASIETCS
BO3MOZKHOCTb OKa3aHUS yCAYTH.

[TocaemoBaTEABHOCTDh AAMHHHCTPATUBHBIX IPOLEAYP, BBIITOAHSIEMBIX ITPH
MIPEIOCTAaBACHHUH YCAYTH, IIOKasaHa Ha Oaok-cxeme B I[lpuaoxkeHmu Ne 1 kK
Peraamenry.

3.2. [IpreM U perucTpanys NUCHMEHHBIX, ITOCTYIIUBIINX 10 SAEKTPOHHOM
oyTe, Ha OPUITHAABHBIN CaUT YUpeKAeHUs, OOpaIlleHUH OT 3adBUTEAS.

3.2.1. OcHoBaHMeM [ad HaYara aAMHUHHCTPATHUBHON MOPOLEAYPHI IO
IIPUEMYy W PETHuCTpalllii [TUCBMEHHOI'O OOpalleHUd OT 3asdBUTEAS SBASETCS
AWYHOE oO0palleHue 3asBUTEAd, IIOCTyIIAEHHE IIHUCBMEHHOTO OOpalleHusd
3adBUTEAS II0 IIOYTE€ HAU B SAEKTPOHHOM BHEe (HA OQUIIMAABHBIM Ca#T, IO
9AEKTPOHHOH II0YTe) B YUpPEKAEHHE 10 BOIIPOCY IIPEeaOCTaBACHUS MH(OPMAIINU
006 obOpa3zoBaTeAbHBIX IIpOoTpaMMax M y4eOHBIX IAaHaX, pabodyux IporpaMmmax
y4eOHBIX KypCOB, IIPEAMETOB, OUCILIUIIAMH (MoAyAel), KaA€HOAPHBIX YIeOHBIX
rpaduKax.

3.2.2. PaGoTHUK YYpEeXkK[EHHs, OCYILLIECTBASIOIIMN IIPUEM NOKYMEHTOB OT
3agBUTEAd IIPU €ro AWYHOM oOpallleHuH, MNpUHHUMaeT obpallleHue (3amnpoc)
3asdBUTEAS [AS PETHCTPAIlMM OOpallleHUsd (3ampoc) B KypHAAE PETUCTPAIIUU B
[eHb oOpallleHUs 3asBUTEAS.

[Ipu mocTynaeHUU B YUpeskaeHHUe oOpallleHus 3asiBUTEAS I10 SACKTPOHHOM
[IoYTe C yKa3aHHEM aJpeca SA€KTPOHHOM MOYTHI U (HMAM) IIOYTOBOTO aapeca
IIOAB30BaTeAd, PAOOTHHK, OTBETCTBEHHBIH 34 IIPUEM M OTIIPABKY JOKYMEHTOB IIO
9AEKTPOHHOH IIOYTE pacliedyaThIBaeT YKa3aHHOe olOpallleHHe U PETUCTPUPYET B
YCTaHOBACHHOM TIOPSIIKE.

3.2.3. AmMuHHCTpaTHBHAs IIPOLIEAypa 3aBEPIIAETCS PErucTpaluel
IIOCTYITUBIINX 00paIlleHUH OT 3aBUTEAS.

3.3. B cayuae ecAM 3agBHUTEAb OOPATHUACA C YCTHLIM OOpAIlEHHEM O
IIOAYYEHUU YCAYTH, COOTBETCTBYIOIIASd MH(POPMAIIUS ITPEIOCTABASIETCH YCTHO HE
no3gHee 15 MHHYT C MOMEHTa OOpallleHUsl B CAy4ae, €CAU U3A0KEHHBIE B YCTHOM



oOpamieHUn (PaKThl U OOCTOSTEABCTBA SIBASIOTCS OYEBUIAHBIMHU U HEe TPEOyrT
JOTIOAHUTEABHOM IPOBEPKH.

3.3.1. YcrubIle o6pallieHus HE PETCUCTPUPYIOTCH.

3.4. TloaroroBKa HEOGXOAMMOM MH(OPMALIHH.

3.4.1. OcHoBanneM maa HaYara aAMHUHHUCTPATUBHOMN MPOIIEAYPHI SBASIETCS
repegada IMMCbBMEHHOTO oOpallleHus 3agdBUTEAsT HA PACCMOTPEHHE PYKOBOIHUTEAIO
YupexxaeHue B I€Hb PETHUCTPALIIH.

3.4.2. Mupekrop YupexXAeHHs] ONpeaeAdeT paboTHHKA YYpexkRIeHUs,
OTBETCTBEHHOTO 3a PAaCCMOTpPEHHE OoOpallleHHUd U IMOATOTOBKY IIPOEKTa OTBETa
3asIBUTEAIO (IaA€€ - UCIIOAHUTEAD).

3.4.3. VcnoAHUTEAD:

- obecrmeyuBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMoTpeHue ITUCEMEHHOTO O0pAallleHUsI, B CAy4ae HEOOXOIUMOCTH - C yIaCTUEM
3asIBUTEAS, HATIPABUBIIIETO OOpallleHUE;

- TOTOBUT MIPOEKT OTBETA Ha ITHUCbMEHHOE oOpallleHue U He mo3aHee 1 maHs
OO WUCTEYEHHsS CpOKa MIPEeAOCTaBAEHUS VCAYTH, IIPEACTaBASIEeT Ha MIOAITHCH
OUPEKTOPY.

3.44. AnmuHHCTpaTHBHAs MNOPOLEAypPa 3aBEPIIAETCH IIOAIIHMCAHHEM
OUpPEeKTopa YUpeKaeHUs OTBeTa Ha MUCbMEHHOEe o0pallleHre 3asaBUTEAS.

3.4.5. Cpok paccMoTpeHHsI MHCBMEHHBIX 3aIlPOCOB, a TAK¥XkKe 3aIllpoCoB,
IIOCTYIIUBHINX B POPME IAEKTPOHHOI'O MOKYMEHTAa (II0 SAEKTPOHHOM IIOYTE HAHU
Ha CalT yuIpexXIeHUs) He MOAXKeEH MHpeBbiniaTh 30 KaA€HIAPHBIX AHEM CO MHS UX
PETUCTPAIIHH.

B HCKAIOYHUTEABHBIX CAy4YasdX CPOK PACCMOTPEHHs 3aIlpoca MOKET OBITH
MIPOOAEH [OUPEKTOPOM YupexKaeHus, HO He 0Ooaee uyem Ha 30 pgHelH, c
YBEIOMAEHUEM 3asBUTEAS O IIPOOACHUHU CPOKA PACCMOTPEHHsS €ro ol0pallleHUs
(3ampoca). YBemoMAeHHE IIPOM3BOAUTCS  CIIoCO0aMH, OOeCIIeYNBaIOIIMMU
OIIEPaTUBHOCTD TIOAYYEHUS 3asIBUTEAEM yKa3aHHOH uHPOPMALUU
(reaedpoHOrpaMMa, PaKC, IAEKTPOHHAST TI0YTA).

3.4.6. Ecau 3ampoc O TIOAYYEHHH YCAYTHM CBI3aH C O00XKaAOBAHHEM
cyneOHOro pelleHus, B TedeHHe 7 (ceMH) AHEH CO OHA PETrHuCTpPallld TaKOTO
3ampoca OHO BO3BpalllaeTCs 3adBUTEAI0, HallpaBUBIIEMy obOpallleHue, C
pPazbsACHEHUEM ITOPAAKA 003KaAOBaHUS JAHHOTO CyAeOHOTO pelIeHuUs.

3.5. HampaBaeHHe NOHUCBMEHHOTO OTBETA 3aABUTEAI0 IO PE3yAbTATAM
paccMoTpeHusT O0paIeHus.

3.5.1. OcHoBaHuEM [As HAYaAa aAMUHUCTPATHBHOMU MPOIIEAYPHI SBASIETCS
perucrTpamus MHCbBMEHHOTO OTBETAa, IIOAITMCAHHOTO AUPEKTOPOM YUpPEXIEHUS
(mpHCcBOE€HUE UCXOASIIETO HOMEPA).

3.5.2. PaGoTHHUK YUpexXOEeHWsI, OCYIIECTBAAIOIINN  PETUCTPAIIUIO
UCXOASMIeHl KOPPECIIOHAEHIIUY, PETUCTPUPYET MHUCBMEHHBIH OTBET B KypHaAe
PETUCTPALIUH B AE€Hb ITOAIIUCAHUS ITPOEKTa OTBETa JUPEKTOPA.

3.5.3. AnMuHHCTpaTHBHOE NEMCTBHE 3aBEPIIAETCS HAIPABAEHHUEM OTBETA
3agBUTEAI0 II0 TIIOYTOBOMY aapecy H/HUAM aapecy OSAEKTPOHHON IIOYTHI,
YKa3aHHOMY B ITUCBMEHHOM OOpAaIlleHUH.

3.6. BagBuTEAL MOXKET MOAYYHUTL YCAYLYy dYepe3 HH(GOPMAIMOHHEIE
cucrembl (http://www.kuz-obr.ru/) myrem perucTpallid AWYHOIO KabOuHeTa
(uepe3 aormH/mapoasr uanm CHUAC) wmau 1mipm oOpameHuH K OPUIIHAABHOMY
camry.



http://www.kuz-obr.ru/

IV. ®opmbl KOHTpPOAST 3a  HCIOAHEHHEM  AaAMHHHCTPATHBHOTO
peraamMeHTa

4.1. Texkymmit KOHTPOAB 3a COOAIOZIEHHEM U HCIIOAHEHHEM
OTBETCTBEHHBLIMU  pPabOTHUKAMH  IIOAOKEHHH  HACTOSIIEro  pPeraaMeHTa,
yCTaHaBAUBAIOIIUX
TpeboBaHUS K IPEIOCTABAEHUIO YCAYTHU OCYIIECTBASIETCS AUPEKTOPOM
YupexneHud.

4.2. KOHTPOAB 3a IIPENOCTABAEHHUEM YCAYTH YUpPEXRIEHUEM
OCYIIECTBASIETC yIIpaBAeHHEeM obpa3oBaHus agMUHHUCTpanuu r. KemepoBo
IIyTeM ITPOBENEHUS ITPOBEPOK COOAIONEHNS U UCIIOAHEHHUS ITOAOKEHUH
HaCTOSILIETO perAaMeHTa.

4.3. KOHTPOAB TTOAHOTBI ¥ KQUYECTBA IIPEIOCTABACHHUS YCAYTH BKAIOYAET B
ce0s:

- IIPOBeeHNE IIPOBEPOK, BhIIBACHUE U IIPUHSTHE MepP K YCTPAHEHUIO U He
JOIIYILIIEHHUIO HAPYIIEHHUH IIPaB IIOAYYaTEAEH YCAYTH,

- pacCMOTpeHHe, TMIPUHSTHE pPelIleHu U IOATOTOBKY OTBETOB Ha
obpallleHUs IIoAydaTeAel YCAYTH, COAep3KaIllMX 3KaAo0bl HA peIlleHUs, AeHCTBUS
(6besmeticTBUS) OUPEKTOpa (YIIOAHOMOYEHHOTO AUIIQ), OTBETCTBEHHBIX
PabOTHHUKOB YYpesKIeHUS.

4.5. Ilo pesyabTaTaM IIPOBENEHHBIX IIPOBEPOK, B CAydae BBIIBACHUS
HapyIIeHUH IIpaB IIOAydaTeA€¥ YCAYTH, OCYIIIECTBASIETCS IIPHUBAECYEHUE
BHUHOBHBIX AMII K OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOJATEABCTBOM
Poccuiickoit denepanuu.

4.7. PabGOTHHWK, OTBETCTBEHHBIM 3a IIPENOCTABAEHHE YCAYTH, HECET
OUCILIUTIAMHAPHYIO OTBETCTBEHHOCTH 3a pelleHud u aedicTBua (0e3meiicTBHeE),
IIPUHUMAaeMble (OCYIIleCTBASIEMble) B XO[€ IIPOBEAEHHS aIMHUHHUCTPATHUBHBIX
MIPOLIEAYP, YCTAHOBAEHHBIX HACTOSIIIMM PETAAMEHTOM.

V. Oocyne6Husbiii (BHeCyAe6HBIH) MOPANOK 06:KaAOBaHUS AEHCTBHHA
(0e3meHcTBHSI) H pellIeHHH OpraHa, NPeAOCTAaBASIIOILETO
MYHHIIHIIAABHYIO YCAYTY, a TaK ¥e€ JOAJKHOCTHBIX AHIL

5.1. BagBureabr BrpaBe 06:KaroBaTh AEUCTBUS (0E3MEMCTBUE) U PEIIEHUS,
IIPUHUMAaeMbIe B XO€ IIPeJOCTaBAEHUS YCAYTH.

5.2. BagBuTeAb BHOpaBe OOPATUTBCA C KAAOOOM AWYHO (YCTHO) HAHM
HalIpaBUTb IIHCBMEHHOE 3adBA€HHE HWAM XKaaol0y (masee - TIHCbMEHHOE
obparlleHue).

YcTHOe obOpallieHHe OOIIyCKaeTcs B XO[Ie AUYHOIO IIpueMa.

5.3. B cAy4yae €CAM H3AOXKEHHBIE B YCTHOM ofbpaieHun (akTbl U
OOCTOSITEABCTBA SIBASIIOTCSI OYE€BUAHBIMH M He TPeOyIOT [IOIIOAHUTEABHOH
IIPOBEPKH, OTBET Ha OOpallleHHe C COTAACHd 3auHTEPECOBAHHOTO AWIIA MOIKET
OBITH [aH €My YCTHO B XOIe AWYHOTO IIpHeMa. B ocTaabHBIX cAydasx, II0
CYLIECTBY IIOCTaBA€HHBIX B 0OpaIieHuH BOIIPOCOB NaeTCsd MTUCHbMEHHBIH OTBET.

5.4. TluceMeHHOE OGpallleHHE, TTOJAEKUT PETUCTPAILIMN U PACCMOTPEHUIO B
MIOpSKE M B CPOKH, YyCTaHOBA€HHBle PenepasbHbIM 3akKoHOM «O TopsiaKe
paccMoTpeHus obpamieHudt rpaxkaaH Poccuiickoit denepanum» ot 2 mas 2006
roga No 59-03.

5.5. Tlpu ob6pallleHuH TpaxkiaH C [MHCbMEHHBIM OOpallleHHEM YKa3aHHOE



obpaiieHue paccmarpuBaeTcd B Tedenue 30 mgHeil co OAHA €ro perucrpaiyu. B
UCKAIOYHUTEABHBIX CAydasiX, a TAK¥Ke B CAydJae HAIMpPaBACHHs 3alipoca opraHam
MECTHOTO CaMOYIIpaBA€HHUS, OpraHaM TOCyJapCTBEHHOH BAACTH, HWHBIM
OpPraHU3alUsSIM HAU MOOAXKHOCTHBIM AWIIAM [AS TIOAYYEHUS HEOOXOAUMBIX IAS
paccMoTpeHus o0pallleHUs HJOKYMEHTOB U MaTEPHUAAOB, HUPEKTOP YUpPEKIECHUS
(oTBETCTBEHHBIHI pPabOOTHHK), KOTOPOMY HaIpaBAEHO obpallleHue, BIIpaBe
IIPOJIAUTEH CPOK PACCMOTPEHUs obpailieHus He 6oaee yem Ha 30 mgHEH, YBEIOMUB
0 IPOJAEHHH CPOKA €r0 PACCMOTPEHUS 3asIBUTEAS.

5.6. 3agBUTEAR B CBOEM ITMCHMEHHOM OOpPAIIEHUN B 0093aTEALHOM MOPAIKE
yKas3bIBaeT: AM0O0 HaMMEHOBAHUE OpraHa, B KOTOPBIM HaIpaBASET ITHUChMEHHOE
oOparmieHue, AUOO (PpaMHAUIO, UMsI, OTUECTBO COOTBETCTBYIOIIETO JOAIKHOCTHOTO
AWIIA U (MAM) €ro [OOAXKHOCTB, a TaK¥XKe CBOU (PaMHAWUIO, HUMs, OTYECTBO,
TIOYTOBBIH apec, 0 KOTOPOMY MIOAXKHBI ObITH HallpaBA€HBLI OTBET, YBEIOMAEHUE
0 TIepeampecalliy oOOpallleHHs, H3AATaeT CyTh IMPEIAOKEHUS, 3aIBACHUS HAU
KaA00bl, CTAaBUT AUYHYIO IIOAITUCH U JATY.

B moarBep:KOaeHHWE CBOUX [OBOMOB 3asdBUTEAb BIIPaBE IIPHAOXKHUTHL K
IIMCbMEHHOMY OOpaIlleHUI0 HEeOOXOMUMble MOKYMEHTBI M MaTepHaAbl, AUOO KX
KOITHH.

5.7. [IOA’KHOCTHOE AHIIO (OUPEKTOP YYpEXKIEHHs), KOTOPOMY HAIIPABAEHO
obpalieHue, obecriedyuBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMoTpeHHe o0pallleHuUs.

ITo pe3yAbTaTaMm paccMOTpeHUs obpareHust COOTBETCTBYIOIIIUM
JOAZKHOCTHBIM AUWIIOM (OUPEKTOPOM YUpeXKAEeHUs) MPUHHUMAETCSH peIleHUe II0
CYLIECTBY ITOCTaBA€HHBIX B 0OpaIleHUH BOIIPOCOB.

5.8. Ecau B nucbMEHHOM OOpAIIlEHHH He yKa3aHbl (DAaMUAHS 3agBUTEAS, U
IIOYTOBBIM anpec, IO KOTOPOMY [MOAYKEH OBITh HaIpaBA€H OTBET, OTBET Ha
oOparieHue He JaeTcCd.

5.9. EcAu TEKCT MHUCBMEHHOIO O0pAallleHus HE MOAAAETCI IIPOYTEHHUIO, OTBET
Ha obpallleHHWe He OJaeTcs, O YeM COoOoDIaeTcs 3asBUTEAI0, HAIIPaBUBIIEMY
obpallleHre, eCAU €ro (paMHANS U MOYTOBBIH afpec MOAAAIOTCS MPOYTEHUIO

dakTuueckuit aapec: 650002, r. KemepoBo, ya. HaxumoBa, n,177 (nepBbIi
KOPIIyC);

650014, r. Kemeposo, ya. [errapeBa, a,10 (Bropo#t kopmyc) Tea:(83842)64-29-
46, 64-68-48

Anpec 2A€KTPOHHOM mTOYTHI YupexkaeHus: school4dbmoy@mail.ru Anpec
oduIaAbHOTO caiiTa YupexaeHus: http://46.moy.su/

PexxuM paboThl: ToHEeAeABHHK - ntaTHUNa ¢ 8.30. mo 17.00.

Yacse! mpueMa qupeKTopa:

- geTBepr - ¢ 15.00 mo 17.00 (ya. Haxumosna, 177);

- natHuna - ¢ 15.00 go 17.00 (ya. Herrapena,10)

1.5.2. Tlopanok, dopMa 1 MECTO pa3MellleHUs BbIIlleyKa3aHHOH uHopMaIiuu
B 06pa3oBaTEeAbPHOM yUpPEKIEHUU:

- Ha MH(OPMAIIMOHHOM CTEHJE;

- Ha opHuIlMaAbHOM caiiTe yupexaeHus http://46.moy.su/

II. CranmapT OpegOCTaBACHUS YCAYTH

2.1. HammenoBanue YCAYTH: «IpenocraBaeHue uH@OpMAaITUHU 00
ob0pazoBaTeABHBIX IIporpaMMax U Y4YeOHBIX IIAaHaX, pabodyux IIporpaMmax



y4eOHBIX KYpPCOB, IIPEIMETOB, AUCIHIIAUH (MOAyAel), KaAeHOApPHBIX YIeOHBIX

rpadukax» (masee - Ycayra).

2.2. Ycayra npenocTaBAgeTCs YUpPeXKIACHUEM.

2.3. PesyabpTaToM npenocTaBACHUA YCAYTH ABAGETCH:

- OPEeIOCTaBACHUE 3adBUTEAI0 HWHQoOpManmu o0 o00pa3oBaTeAbHBIX

nporpaMmax ¢ Y4eOHBIX IIAaHaX, pabdoduxX MporpaMmax pabdoduX KypCoB,

IpeaMeTOB, MOUCHUIAWH (MOAYA€H), KaAeHOAapHBIX y4YeOHBIX Tpadukrax

YupexxneHusT Ha OCHOBaHUU o0OpalleHuidl 3agBUTEeAedl - 10 TeAeOHYy, MIpHU

AUYHOM IIpHEeMe, B IUCbMEHHOU popMe, a TakKe I10 SAEKTPOHHOM IIOYTe MAU Ha

calTe YUpexKIeHNs],;

- 0TKAa3 B IIPEIOCTAaBACHHUHU O(PUIIHAABHONM MH(OPMAIIHH.

2.4. Cpoku npenocTaBAEHUS YCAYTH.

[IpenocTaBA€HUE YCAYTU B YUPEKAEHUHN OCYILIECTBASIETCS €3KE€IHEBHO B TE€YEHUE

Bcero paboyero BpeMmeHu (1m1.1.5.1. Hacrogmlero PeraameHTa), 3a HCKAIOYEHUEM

BBIXOAHBIX U MPA3aIHUYHBIX THEH.

2.5. [IpenocTaBA€HHE YCAYTHM  OCYLIECTBASIETCI B  COOTBETCTBHH  CO

CAEYIOIIUMHU HOPMAaTHUBHO-IIPABOBBIMU aKTaMU:

Koucrutrynuet Poccuiickoit ®enepaliiviv, IpuHgaTasd BCEHAPOAHBIM I'OAOCOBAHUEM

12.12.1993 (omybamkoBaHO B m3pgaHusx 'Poccutickas razera"’, 21.01.2009, No7,

"Cobpanue 3akoHomaTeabcTBa PP", 26.01.2009, Ne4, ct. 445, "[lapaaMmeHTCKad

razera", 23-29.01.2009, No4);

KouBeHnuei o mpaBax pebeHka (omoOpeHa I'eHepaabHOit Accambaeeit OOH

20.11.1989) (onmy6amkoBaHo B u3gaHuu "COOpHUK MeEXKAYHAPOAHBIX JTOTOBOPOB

CCCP", Beimyck XLVI, 1993);

denepasbHbIM 3aKOHOM OT 29.12.2012 r. Ne 273-®3 «O6 obOpazoBaHUU B

Poccuiickoit eneparun»,

[Ipukazom MwunucrepcrBa obpaszoBanusa u Hayku PP or 30 aBrycra 2013 r. No

1015 «O0 YTBEPXKAECHUN [lopanka  opraHusaluu u
OCYILIECTBACHUS

o0pazoBaTEeABHOU OESITEABHOCTH IO OCHOBHBIM 0O0IIIe00pa3oBaTEAbHBIM

nporpamMmam - ob6pa3oBaTEABHBIM MPOTpaMMaM HaYaAbHOTO OOIIET0, OCHOBHOTO

00IIIero U CpeaHero o0IIero oopa3oBaHMUs».

- IIpukaszom MwunHHCTEepcTBa OoOpaszoBaHus u Hayku PP ot 30 asrycra 2013r.

Nel014 «OO6 YTBEPKAECHUU [lopgaka  opraHu3anuu U
OCYILIECTBACHUI

o0pasoBaTeAbHOH AeSITEABHOCTH IO OCHOBHBIM 00IIIe00pa3oBaTEAbHBIM

nporpamMmam - o6pazoBaTeABPHBIM IIPOTPaMMaM JOIITKOABHOTO 00pa30BaHUL.

3akoHoMm Poccuiickoii Peneparmu ot 24.07.1998 Ne 124-P3 «O0 OCHOBHBIX

rapaHTUgx IIpaB pebéuka B Poccuiickoii Peneparnn» (oryOAMKOBAHO B

uznanugax "CoOpaHue 3akoHogateabcTBa P®", 03.08.1998, N 31, cr.

3802,"Poccuiickaga razera”, N 147, 05.08.1998);

3akoHoMm Poccutickoit ®eneparuu ot 2 mag 2006 roga Ne 59-03 «O mopanke

paccMmoTpeHust obpatneHui rpaxkaaH Poccuiickoit @eneparumn» (0IryOAHMKOBAHO B

U3JaHUSIX "Poccutickas razera’, N 95, 05.05.2006, "Cobpanue

3akoHogaTeAabcTBa Pd", 08.05.2006, N 19, ct. 2060,"IlapaamenTckada razera”, N

70-71, 11.05.2006);

denepasbHbiM 3akoHOM PP ot 27.07.2010 Ne 210-d3 «O6 opraHusaiiuu

IPEIOCTABACHUS TOCYAAPCTBEHHBIX U MYHHIIUITIAABHBIX YCAYT» (OILIyOAMKOBAHO B

HU3TaHUSIX "Poccutickasa razera’, N 168, 30.07.2010, "CobpaHue



3akoHomareabcTBa PP", 02.08.2010, N 31, cr. 4179 m Ha o(dUIIMAABHOM
HHTEPHET-IIOpTaAe nIpaBoBoi nHpopMmanuu http:/ /www.pravo.gov.ru);
[TocranoBaenuem IIpaButeabcTBa Poccuiickoit Penmepanmm ot 16.03.2011 No
174 «O6 yrBepxkaeHuu I[loAOKEeHHS O AHWIEH3UPOBAHUU 00pa30BaTEABHOM
OeITEeABHOCTH» (0IMyOAMKOBaHO B n3naHuax "CobpaHue 3akoHomaTeAbcTBa PO" ot
21.03.2011 N 12, ct. 1651, "Poccuiickoii razere" ot 25.03.2011 Neo 63);
Pacnopszxenuem IlpaButeabcrBa Poccuiickoit deneparuu ot 25 anpeasg 2011 Ne
729-p (ommybaumKoBaHO B n3nanuax "Poccuiickaa razera”, N 93, 29.04.2011,
[Ipukazom MwuHHCTEpCcTBa OOpazoBanud Poccuiickoit deneparuu or 9 maprta
2004 roma Ne 1312 «O0 yTBepKaAeHUU PeaepasbHOTO 6a3HUCHOrO y4eOHOTO IAaHa
U IIPUMEPHBIX yUeOHBIX ITAQHOB JIA 00pa30BaTeAbHBIX yupexaeHu Poccuiickot
denepanmiu, peasusyIolX IIporpaMMbl O0Iero od0paszoBaHUs» (B peAaKIIMU OT
03.06.2011) (onmybaukoBaHO B u3naHusx "BecTtHuk obpaszoBanusga PP", N 8, 2004,
"OdunmasbHble MOOKyMEHTbI B obOpasoBanuu', N 16, 2004, "BecTHHUK
obpaszoBanud Poccun", N 13, utoap, 2011, "BectHuk obpazoBanusa’, N 13, uroab,
2011, "ApmuHucrtpatop obpazoBanus', N 14, uioap, 2011, "OdunmasbHbIE
JNOKYMEHTHI B oOpazoBaHuu', N 23, aBryct, 2011).

2.6. A mpenocTaBA€HHSI YCAYTH 3asBUTEAb HAIlpaBAdET (IIPeACTaBAET)
cAeyIolTHe JOKYMEHTHI:

- IINCBMEHHBIN 3aIlIpoC 3asdBUTEAT, B TOM YHCAE 3aIIpoC B (POpPME 3AEKTPOHHOIO
OOKyMeHTa. 3anpoc B popMe 3AEKTPOHHOI'0 JOKYMEHTA MOKET OBITh HallpaBAEH
10 9AEKTPOHHOMU IOYTE UAU Ha OPUIIHAABHBIN CalT YUpeKaeHNd,;

- B CAy4Yae HEOOXOQUMOCTH (ECAHM 23TO HEOOXOOUMO 3asIBUTEAI0 [OAL
TIOAYYEHUSI YCAyTH) MOOKYMEHTbI W MaTepHaAbl, MTOATBEPKAAIOIINE [JOBOIBI
3adBUTEAS AUOO UX KOIIHH, 3aBEPEHHbIE B YyCTAHOBAEHHOM IIOPSIIKE.

[Ipu mpemocTaBAEHUH YCAYTH B YCTHOM (popMe M IIOCPEACTBOM OOpalleHUd K
MH(POPMAIIMOHHBIM CHCTEMAaM JOKYMEHTHI He TPeOyIoTCH.

2.7. IlepeyeHp OCHOBaHHUM [ad OTKasa B I[IPUEME JOKYMEHTOB,
HEOOXOOUMBIX OAS IIPEIOCTABACHUS YCAYTH.
2.7.1. B 3ampoce He yKa3aH IIOYTOBBIN apPEC, aAPEC AEKTPOHHOM IIOYTHI UAU

HoMmep dakca IAd HaIlpaBAEHHs OTBeTa Ha 3arpoc Aubo HoMep TeaedoHa, IIO0
KOTOPOMY MOZKHO CBSI3aThCsl C HAIIPABUBIIUM 3aIIPOC 3aIBUTEAEM.

2.7.2. TercT HHCBMEHHOTO 3aIlpoca HE MOAJAETCd IIPOYTEHHIO, B TOM YHCAE
daMUuAUSA U TIOYTOBBIN a/pec 3asIBUTEAS.

2.8. OcHOBaHUAMH [AS OTKA3a IIPEAOCTABACHHUS YCAYTH ABASIIOTCH:

- OTCYTCTBHE JOCTATOYHOM MH(MPOPMAIINH OAS OCYILIECTBACHUS YCAYTH;

- €CAH 3allpaliuBaeMasi HHopMallud KacaeTcs TpeTbUX AuIl 6e3
IIPENOCTABACHUI O(QHIIMAABHBIX JOKYMEHTOB, YCTAaHABAHWBAIOIIUX IIPaBO
IPEACTABASITh UX UHTEPECHI;

- B of0palleHHM coaepkaTrcd HelNeH3ypHble AHOO0 OCKOPOUTEABHbIE
BBbIPDasKE€HHUH, YIPO3bl KH3HH, 3[0POBBI0 M HMYILNECTBY YYpPEXKIECHHd, a TaKXKe
YAEHOB HX CEeMbeH (Takoe 3asBAeHHe ocTaeTcd 0e3 oTBeTa II0 CYIIECTBY
IIOCTAaBAEHHBIX B HEM BOIIPOCOB, IIPH 3TOM 3adBUTEAI0 COOOIIaeTcd O
HEJIOIIYCTUMOCTH 3A0YIIOTPEOAECHUS IIPaBOM);

- B IIHCbMEHHOM OOpallleHHM 3asBUTEAS COMAEPXKHUTCHA BOIIPOC, Ha
KOTOPBIM €My MHOTOKPATHO [OaBaAHCh ITMCBMEHHBIE OTBETBHI IIO CYIIECTBY B
CBA3M C paHee HallpaBASEMbBIMH OOpalleHUSMH, U IIPH 3TOM B OOpallleHHH He
IIPUBOASTCS HOBBIE IOBOJABI AN OOCTOATEABCTBA;

- OTBET IIO CYIIECTBY IIOCTABA€HHOI'O B OOpallleHHUH BOIIpOCca HE MOIKET



OBITH IIPEe/ICTaBAEH 6e3 pasraalleHus CBEIEHUH, COCTaBASIIOITUX
rOCyIapCTBEHHYI0O HAM HHYIO OXpaHsaeMylo ¢enepasbHbIM 3aKOHOM TalHy
(3asgBHUTEAI0O COOOIIIAaeTCs O HEBO3MOXKHOCTH [JaThb OTBET B CBS3H C
HEIOIIyCTUMOCTBIO pasrAallleHUd YKa3aHHbBIX CBEIEHUH);

- B XO/€ AWYHOIO IIpHeMa TIpakJaHWHY MOXKeT OBITh OTKa3aHO B
JaAbHEHIIeM pPacCMOTPEHHH o0pallleHHd, €CAM €My paHee ObIA JaH OTBET IIO
CYILIECTBY IIOCTaBAEHHBIX BOIIPOCOB.

2.9. B cootBeTcTBHMH C OEHCTBYIOIIMM 33aKOHOAATEABCTBOM  yCAyTa
IIpeIoCTaBAsIeTCsT OecriaaTHO.
2.10. MakcuMaAbHBIM CPOK OXKHAAHUA B Oodepeay IpH Imomade 3arpoca IpH

IIPENOCTAaBAECHUU YCAYTH:

2.10.1. Perucrpaiug DUCBMEHHOI'O OOpallleHus MIPHU IMofade ero 3asBUTEAEM B
YVIPEXKIEHUE OCYIIECTBASETCA B IPUCYTCTBHH 3asdBUTEAS B IKypHaae
perucrpanuu obpamieHud rpaskiaH.

2.10.2. MakcuMaAbHBIF CPOK OXKHIAHUS B OYepeay IIpU Iepenade obpalrieHus
IIyTeM Oo0pallleHUs K MOUPEKTOPY YUpeKOeHHUs (YIOAHOMOYEHHOMY AHILy) OO
MOMEHTA IIpueMa O0paIleHus JOAXKEH COCTABAATE He Ooaee 15 MUHYT.

2.11. CpoK U HOpsSAoK PETHuCTpalllM 3alpoca 3asBHTEASd O IIPEeJOCTaBACHUU
YCAYTH:

2.11.1. Perucrpamuda 3ampoca 3adBUTEAd O IIPEAOCTABACHHUH  YCAYTH
OCYIIECTBASIETCS OTBETCTBEHHBIM PabOTHUKOM YUpeKIeHUs.

2.12. YcranasauBarTcda caenyrolye  TpeboBaHUA K IIOMELIEHHUAM
YupexkneHusd, y9acTBYIOIIETO B IIPEJOCTABAEHUU YCAYTH:

2.12.1. TlomeleHue nas IIpueMa 3asaBUTeAed o0o3HadaeTcsa TabOAHMYKOU C
yKaszaHHeM HoMmepa KabuHera, (paMuAHE, HWMEH, OTYEeCTB, HAWUMEHOBaHUU
JOAKHOCTEH OTBETCTBEHHBIX PAOOTHMKOB, YYaCTBYIOIIMX B OKa3aHUU YCAYTH,
pexxuma paboThI.

2.12.2. [aa oxupgaHua IpuéMa 3agdBUTEASIM OTBOAATCS MECTa, OCHAIllEeHHBbIE
CTYABSIMH.

2.12.3. B Mecra [gag OXXHAAHUS IpHUEeMa OOAXKEH OBITH oOecriedeH CBOOOIHBIH
[OCTYII 3asIBUTEAEH B Yachl paboThl yIpPEeKIEHUS.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PaAOOTHHKOB, YyYaCTBYIOIIUX B
IIPEOOCTaBA€HUU YCAYTH, o0opyayeTcd TeaedpoHOM, (PpakKCcoM, KOIHPOBAABHBIM
arrnaparom, KOMIIBIOTEPOM 51 Apyrou OPr'TEXHUKOH, II03BOASIOLIEH
CBOEBPEMEHHO U B [IOAHOM O0BEME OPraHU30BaTh ITPEAOCTABACHHUE YCAYTH.

2.13. IlokazaTeadaMHu OJOCTYIIHOCTH U KQ4€CTBaA YCAYTH ABASIOTCH:

- CBOEBPEMEHHOCTh IIPENOCTABA€HUS YCAYTM B COOTBETCTBHU CO
CTaHOAPTOM €€ IIPEeaOoCTaBACHUSI;

- IIOAHOTA, aKTYaAbHOCTb M [JOCTOBEPHOCTH HH(POpPMAIIUU O MOpsSnKe
IIPEIOCTABAEHHUS YCAYTH, B TOM YUCAE B SAEKTPOHHOM popMe;

- [OAsT OOOCHOBAHHBIX 3KaA00 K OOLIEMy KOAWYECTBY OOCAYKE€HHBIX
rpaskziaH 110 JaHHOMY BUY YCAYTH.

2.14. KoHcyabTamuu 10 BoIpocaM IIPeNOCTaBAEHUS YCAYTH IIPOBOAATCH
JUPEKTOPOM (YIIOAHOMOYEHHBIM AHUIIOM) YUYPEXKIAEHUS 10 CACAYIOIIM BOIIPOCaM:
- CPOKH IIPEAOCTABAECHHUS YCAYTH;

- HOPAZNOK OOXKanOBaHUS OeUCTBUE (0e3meHcTBUSA) U PELIeHUH,
OCYIIECTBASIEMBIX U IPHHHMAaEMBIX B XO[€ IIPEAOCTABACHHUS YCAYTH.
KoHCyAbTAIlMH IIPENOCTABASIIOTCA B TEYEHHE BCEro CpOKa IIPEAOCTaBACHHS
ycayru. KoHcyabTaliuu IO HOPAAKY MIPEAOCTABACHHUSA YCAYTH OCYILECTBASIIOTCS



YupexkaeHueM O6ecraaTHO.

III. Cocras, IIOCAEOBATEABHOCTD u CPOKHU BBIIIOAHEHHUA
aJIMUHUCTPATUBHBIX IIPOLIEAYP, TPEOOBAaHUA K IOPSAKY UX BBIIIOAHEHUS, B TOM
YHCA€ OCOOEHHOCTH BBIIIOAHEHUS aJIMHHUCTPATUBHBIX IIpOLeayp B

3AEKTPOHHOHU (hpopme

3.1. OpraHu3anusda IIPeIOCTABACHHS YCAYTH BKAIOYAET B Ce0sl CAEMyIOIIHe
aAMHUHUCTPATHUBHBIC NEHCTBHUS:

- IPHUEM U PETHCTPAIlMs TUCbMEHHBIX 00pallleHuH 3asgBUTEACH;

- IIPHEM YCTHBIX O0pallleHHUH OT 3aIBUTEA];

- IIOATOTOBKAa HEOOXoAUMOM MH(OpMaIUy;

-HalIpaBA€HHE TUCBMEHHOI'0 OTBeTa II0 pe3yAbTaTaM pPacCMOTpPeHUs obpallleHus
3a9BUTEAIO.

3a IoAy4YEeHHEM YCAYTH 3asiBUTEAb MOXKET 0OPaTUTHCS CAEAYIOIIMMHU CIIOCO0aMU:
-IIOCPEACTBOM AMYHOI'O ITHCHEMEHHOTO MAHM YCTHOT'O OOpallleHHs HEeTIOCPEeACTBEHHO
B YUpEeKIEHUE;

- YCTHOT'O OOpAaIlleHus C UCIIOAB30BAHHUEM CPENACTB TeAC(POHHOH CBS3H;

- IIOCPEICTBOM ITHUCHEMEHHOTO 0OpaIieHus 110 II04TeE,

- IIOCPEICTBOM ITHUCHEMEHHOI'0 OOpAaIleHHs 110 SAEKTPOHHOM I10YTe,
-IIOCPEZICTBOM ITHCHEMEHHOT0 obOpaIieHuss Ha OOUIINAABHOM caiTe

Yupexaenud.

KpurepreM HNOpUHATHUA  PELIEHUd  OUPEKTOPOM  YUYPEXKIECHUI  ABAGETCH
BO3MOXKHOCTb OKa3aHUY YCAYTH.

[TocaemoBaTEABHOCTh AAMHUHHCTPATUBHBIX IPOLEAYP, BBIIIOAHIEMBIX IIPHU
IIPEIOCTAaBA€HUN YCAYTH, IIOKaszaHa Ha O0aok-cxeme B [Ipmaoxkenmu No 1 k
Peraamenty.

3.2. [IpueM u perucTpainyd HUCBMEHHBIX, IOCTYIIUBIINX II0 SA€KTPOHHOH
o4Te, Ha OPUIIHMAABHBIN CalT YUpeKaeHUsd, oOpaIleHUH OT 3adBUTEAS.

3.2.1. OcHOBaHHEM [Ad HaYasa aAMHUHHUCTPATHBHON IPOLEAYPEI II0 IPHUEMY U
perucTpanuy MHUCBMEHHOIO O0pallleHUs OT 3asBUTEAS SIBAFETCS AHYHOE
obpamieHue 3asBUTEAS, IIOCTYIIAEHHE HCHBMEHHOIO O0pallleHus 3asBUTEAS I10
II0YTE€ HAM B OAEKTPOHHOM BHAe (Ha O(QUIIMAABHBIA calT, IO SAEKTPOHHOM
rmoyre) B YUpexKAeHHE II0 BOIIPOCY IIPeAoCTaBA€HUS HHQoOpManuu o0
obpazoBaTEeABHBIX IIporpaMMax U y4eOHBIX I1AaHaX, pabodyux MIporpaMmax
y4eOHBIX KypCOB, IIPEAMETOB, OUCILIUIIAMH (MOAyAel), KaA€HOAPHBIX YIeOHBIX
rpadukKax.

3.2.2. PaboTHHK YYpeskneHUsl, OCYIIECTBASIOUIUY IIPHEM [JOKYMEHTOB OT
3adBUTEAS IIPU €ro AHYHOM OOpalleHuH, IPUHUMAaeT obpallleHue (3arpoc)
3adBUTEAS [AS PETHUCTpPAIlM OOpalleHud (3alIpoc) B KypHAA€ PETUCTpPaluyd B
[OeHb O0pallleHus 3asBUTEAS.

[Ipu mocTynAeHUU B YUpekaeHHe oOpaleHUs 3asIBUTEAST 110 SAEKTPOHHOH I10YTe
C YKa3aHHEM aJpeca 3A€KTPOHHOM IOYTBI M (MAH) IIOYTOBOIO aapeca
IIOAB30BaTeAsl, PA0OTHHK, OTBETCTBEHHBIN 32 IPHUEM U OTIIPABKY JOKYMEHTOB I10
SAEKTPOHHOI IIOYTE pacHedyaThlBaeT yKaszaHHOe obpallleHHe U PETUCTPHUPYET B
YCTAHOBAEHHOM IIOPSIKE.

3.2.3.  AagMuHHCTpaTHUBHAA nporuenypa 3aBepIIIaeTCs perucrparnuei
IIOCTYIIMBIIUX OOpAaIeHUH OT 3asBUTEAS.
3.3. B cayuae ecau 3agBUTEAb OOpaTHACS C YCTHBIM OOpamieHHEM O

IIOAYYEHHUU YCAYTH, COOTBETCTBYIONIAd MHPOPMAIIUS ITPEAOCTABASIETCS YCTHO HeE
ro3gHee 15 MUHYT C MOMEHTA O0pallleHUd B CAy4dae, €CAH H3A0KE€HHbIE B YCTHOM



oOpamieHUn (PaKThl U OOCTOSTEABCTBA SIBASIOTCS OYEBUIAHBIMHU U HEe TPEOyrT
JOTIOAHUTEABHOM ITPOBEPKHU.

3.3.1. YcrHbIE OOpallieHus He PETUCTPUPYIOTCH.
3.4. [TogroroBKa HeOOXOAUMON HH(POPMAITHH.
3.4.1. OcHoBaHHEM A9 Hadara aIMUHUCTPATHUBHON MIPOLIEAYPHI SBASETCS

repegada MUCbMEHHOr0 00pallleHUd 3asBUTEAS] Ha PACCMOTPEHHE PYKOBOIHUTEAIO
YupexkaeHue B I€Hb PETUCTPALINH.

3.4.2. [Jupekrop YuUpeXOeHUd OIpenesdeT paboTHHUKA  YUpeKIOeHUd,
OTBETCTBEHHOI'O 3a pPacCMOTpPEHHE O0pallleHHs M IIOATOTOBKY IIPOEKTa OTBeTa
3asIBUTEAIO (IaA€€ - UCIIOAHUTEAD).

3.4.3. HcnoaHUTEAB:

- obecrieynBaeT OOBEKTHBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMoOTpeHHe ITHCEMEHHOTO 00pallleHusl, B CAy4dae HEOOXOAMMOCTH - C y4acTHEM
3asgBUTEAS, HAIIPaBUBIILIETO oOpallleHUe;

- FOTOBUT IIPOEKT OTBETA Ha IIMCBMEHHOe ofpallleHHe U He Io3nHee 1
[OHS 10 UCTEYEHUSI CPOKa IIPENOCTABAEHHS YCAYTH, IIPEACTABASIET Ha IIOAIINCH
OUPEKTOPY.

3.4.4. AgMuHHUCTpaTHBHad npoleaypa 3aBeplIaeTcs HOATIMCAHUEM
OUpPEKTOpa YUpeKIeHUs OTBeTa Ha IIHNCbEMEHHOe oOpallleHHe 3aIBUTEA.

3.4.5. Cpok pacCMOTpPEHHS IIHCBbMEHHBIX 3aIIpOCOB, a TaKXXe 3allpoCcoB,
IIOCTYIUBHINX B (POPME IAEKTPOHHOI'O JOKyMEHTA (II0 SAEKTPOHHOM IIOYTE HAU
Ha calT yupekIeHUs) He JoAXKeH HpeBbIniaTh 30 KaaeHIAapHBIX AHEW Co AHS UX
pPEerucTpanmu.

B HCKAIOYHUTEABHBIX CAyYasX CPOK PACCMOTPEHUS 3aIIpoca MO3KeT ObITh IPOIOAEH
OUPEKTOPOM YupexkaeHusd, HO He Ooaee yem Ha 30 mHEN, C yBeIOMAEHHEM
3adBUTEAS O IIPOJAEHUU CpPOKa pPacCMOTPEHHd €ero obpallleHus (3ampoca).
YBeZOMAEHHE IIPOU3BOAUTCS CIIOCO0aMM, 00eCIeYHBAaIOIIMMHU OIePaTUBHOCTD
IIOAYYEHUSI 3adBUTEAEM yKa3aHHOU wuHdQopManuu (reaedoHorpamMma, Qakc,
9AEKTPOHHAsI I104Ta).

3.4.6. Ecau 3ampoc 0 MOAYYEHHH YCAYTH CBsI3aH C 003KaAOBaHUEM CyAeOHOro
pelIeHus, B TedeHue 7 (ceMu) aHel co AHS PerucTpalyd Takoro 3arrpoca OHO
BO3BpallaeTcss 3asgBHUTEAI0, HAIIpaBUBIIEMY OOpallleHHe, C pPa’bsICHEHHUEM
ropsigka 063KaA0BaHUS JAaHHOTO CYZAEOHOTO peIlleHUs.

3.5. HampaBaeHne OHCBMEHHOI'O OTBeTa 3adBHTEAI0 II0 pPe3yAbTaTaM
paccMoTpeHusT O0paIeHus.

3.5.1. OcHoBaHHEM A9 Hadasa aIMUHUCTPATHUBHON MIPOLIEAYPHl SBASETCS
perucTpanus IHCBMEHHOIO OTBETa, MOAITMCAHHOTO AUPEKTOPOM YUpesKIeHUs
(mpHCcBOE€HUE UCXOASIIETO HOMEPA).

3.5.2. PaboTHHUK Y4peKImeHUs, OCYILIECTBASIOIINH PETUCTPALIUI0 UCXOASIIeH
KOPPECIOHAEHITUY, PETUCTPUPYET IMHUCHbMEHHBIY OTBET B JKypPHaA€ PETrHUCTpalliU
B [IEHb IIOAIIHMCAHUS ITPOEKTa OTBETa AUPEKTOpA.

3.5.3.  AgMUHHUCTpaATHBHOE [OeHCTBHE 3aBeplllaeTcs HaIlpaBA€HHEM OTBeTa
3a9BUTEAI0 II0 TIOYTOBOMY aApecy H/HAM aapecy SAEKTPOHHOH IIOYTHI,
yKa3aHHOMY B ITMCbEMEHHOM 0OOpallleHUH.

3.6. 3asgBUTEAb MOKET IIOAYYUTDH YCAYTY depe3 MH(POPMaIlMOHHbIE CHUCTEMbBI
(http:/ /www.kuz-obr.ru/) 1myTem perucrpaliu AWYHOrO KaOwHeTa (depe3
aroruH /napoab nau CHUAC) mau npu oOpaleHuH K OpUIINaAbHOMY CaMTYy.

IV. PopMBI KOHTPOAS 3a UCIIOAHEHUEM QIMHUHUCTPATUBHOTO PeraaMeHTa
4.1. Tekymui KOHTPOAE 3a COOAIOIEHHEM U HMCIIOAHEHHEM OTBETCTBEHHBIMHU



pPabOTHUKaAMU IMOAOKEHHH HACTOSIIIET0 peraaMeHTa, YCTaHaABAUBAIOIINX
TpeboBaHUS K TMPENOCTABACHHIO VCAYTH  OCYILIECTBASETCH OUPEKTOPOM
Yupexaenus.

4.2. KoHTpOAE 3a IIpenoCTaBA€EHHUEM YCAYTH YYPEKAEHUEM OCYIIECTBASETCS
yIpaBAeHHEM o0pa30BaHUS AAMHUHHCTPAIIMM T'. KeMepoBO IIyTeM NIpoBeneHHUS
IIPOBEPOK COOAIOIEHUSA B UCIIOAHEHHUSI IIOAOKEHUH HACTOSIIIETO PErAaMeHTa.

4.3. KoHTpOAE IOAHOTEI U Ka4€CTBA IPEAOCTABACHUS YCAYTH BKAIOYAET B
cebst:

- IIPOBENEHNE IIPOBEPOK, BBIIBACHHE W IIPUHSTHE MEP K YCTPAHEHUIO U
HE OOIIYIIEHUIO HapyIIIeHUH IpaB OAyYaTEAEH YCAYTH,

- paccMoOTpeHHe, IMIPUHATHE PEIIeHUH U IOATOTOBKY OTBETOB Ha
oOpallieHusl IIoAydaTeAeH YCAYTH, COAEPIKAIIMX KaA00bl HA peIleHUd, AeHCTBUI
(6be3meticTBUA) OUPEKTOpa (YITOAHOMOYEHHOTO AUIIA), OTBETCTBEHHBIX
PabOTHUKOB YUpeXKIeHUS.

4.5. Tlo pe3yabTaTaM HPOBEAEHHBIX IIPOBEPOK, B CAyYae BbIIBACHUA HaAPYIIEHUN
OpaB IOAyYaTEA€H YCAYTH, OCYIIECTBASIETCHd IIPUBACYEHHE BHHOBHBIX AHWI[ K
OTBETCTBEHHOCTH B COOTBETCTBHUM C 3aKOHOIATEABCTBOM Poccuiickoi
deneparuu.

4.7. PaboTHHK, OTBETCTBEHHBLIH 3a IIPEIOCTaBA€HHE YCAYyTH, HECET
OUCIIUTIAMHAPHYIO OTBETCTBEHHOCTH 3a pelleHud U aelicTBus (Oe3meiicTBHE),
OpUHUMaeMble (OCYIIECTBASEMBbIE) B XOA€ IIPOBEAECHUA aIMUHHCTPATHBHBIX
IPOLEAYP, YCTAHOBAEHHBIX HACTOAIINM PETAAMEHTOM.

V. [docyneOHbIE  (BHeCyneOHBIM) IIOpaOoK o0XKaroBaHUA  AeHUCTBUH
(be3meicTBUSI) U pPEIIEHUH OopraHa, IIPeJOCTaBASIOIIETO0 MYHUITUIIAABHYIO YCAYTY,
a Tak K€ MOAKHOCTHBIX AWIL

5.1. BagBuTeAb BIIpaBe oOxkasoBaTh AedcTBUA (0e3melicTBHE) U pelIeHUd,
IIPUHUMAaeMble B XOJI€ IIPEIOCTABACHHUS YCAYTH.

5.2. 3agBuTeAb BIpaBe o00paTUTBCS C 3KaA000M AHYHO (YCTHO) HAH
HAIIpaBUTH IIHCBMEHHOE 3asgBA€HHE UWAHM Kaao0y (masee - IIHCBMEHHOE
obpaieHue).

YcTHOE obpalrieHue OOIIyCKaeTcss B X04e AUNYHOTO IIpueMa.

5.3. B caydyae ecam WH3AOXKEHHBIE B YCTHOM oOpalleHuu (pakTbl Hu

OOCTOSITEABCTBA SIBASIIOTCSI OYEBUAHBIMH UM He TPEOyIOT [IOIIOAHUTEABHOH
IIPOBEPKH, OTBET Ha OOpallleHHe C COTAACHd 3auHTEPECOBAHHOTO AWIIA MOIKET
ObITH OaH €My YCTHO B XOJ€ AWYHOIO IpHueMa. B oCTaaAbHBIX cAydasX, IIO
CYILIECTBY ITIOCTABAECHHBIX B OOpaIleHHUH BOIIPOCOB JA€TCH ITHCbMEHHBIN OTBET.
5.4. [TucbMeHHOE oOpallleHte, MOJAEKHUT PETUCTPALIUU U PACCMOTPEHHIO B
HOpsSIAKE B B CPOKH, yCTaHOBA€HHble PenepasbHbIM 3aKOHOM «O Tmopgnake
paccMoTpeHus: oOparieHud rpaxkaaH Poccuiickoii deneparum» ot 2 mag 2006
roga No 59-03.

5.5. [Ipn oOpaleHWM TpaskgaH C ITHCBMEHHBIM oOpalleHHueM yKa3aHHOe
obpalieHue paccmarpuBaeTrcd B TedeHue 30 gHeld co AHA ero perucrpauuu. B
HCKAIOYHUTEABHBIX CAydadx, a TAaKKE€ B CAydae HaIIpaBAE€HHS 3aIlpoca opraHaM
MECTHOTO CaMOYIIPaBA€HHd, OpraHaM TIOCyJapCTBEHHOM BAaCTH, HWHBIM
OpraHU3alUsM HAU OOAXKHOCTHBIM AWIIAM [AS TOAYYEHUS HEOOXOOUMBIX [IAS
paccMoTpeHus obpallleHusl JOKYMEHTOB M MaTepPHaAOB, JUPEKTOP YUpeKIEHUS
(oTBETCTBEHHBIH pPabOTHUK), KOTOPOMY HAaIIpaBAEHO oOOpalleHue, BIpaBe
IPOOAUTE CPOK pPacCMOTpeHHUd obparneHus He 0oaee yeM Ha 30 mgHeH, yBeJOMUB
0 IIPOJA€HUH CPOKA €r0 PACCMOTPEHUL 3asIBUTEAS.



5.6. 3asgBHUTEAb B CBOEM ITMCHEMEHHOM O0pallleHUuU B 00s13aTEABHOM IIOPAIKE
yKaspIBaeT: AM00 HalMEHOBaHHE OpraHa, B KOTOPBIH HalpaBAsSeT ITHCbEMEHHOE
obparieHue, AMO0 (paMUAHIO, UMSI, OTYECTBO COOTBETCTBYIOIIIETO MOAKHOCTHOTO
AUIIa U (HMAH) €ro [OOAXKHOCTB, a TaKXKe CBOU (aMHAHIO, HMd, OTYECTBO,
IIOYTOBBIN a/pec, II0 KOTOPOMY [OAKHBI OBITH HAIIPaBAE€HBI OTBET, YBEIOMAEHHE
0 Ilepeazpecaliiy oOpallleHHd, H3AaraeT CyTb IIPEIAOKEHHs, 3asIBACHUS HAU
KaA00bl, CTaBUT AUYHYIO IIOAITHUCH U AATy.

B mnonrBepxkaeHHe CBOMX [IOBOJOB 3adBUTEAb BIIpaBe I[IPHUAOKUTE K
IUCBMEHHOMY OOpAaIlleHHuI0 HEOOXOAMMbIe MOKYMEHTBHI U MaTepHaAbl, AUOO HX
KOTINH.

5.7. JIOASKHOCTHOE AUIO (OUPEKTOP YYpeKAEHHsI), KOTOPOMY HaIIpaBA€HO
obparieHue, obecriedrBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMoTpeHue obpallleHus.

[To pe3yabTaTaM paccCMOTpPeHHs oOpallleHHsS COOTBETCTBYIOIIMM [IOAXKHOCTHBIM
AUIIOM (OUPEKTOPOM YUPEXIAEHUd) MIPUHUMAETCS PELIEHHE II0 CYyILIECTBY
IIOCTaBAEHHBIX B 00pAaIleHHH BOIIPOCOB.

5.8. Ecan B mucbMeHHOM oOpalleHHU He yKasaHbl (haMHUAUS 3asBUTEAS, U
IIOYTOBBIH azpec, II0 KOTOPOMY [IOAKEH OBITh HaIpaBA€H OTBET, OTBET Ha
obparieHue He qaeTcd.

5.9. Ecanu TeKCT NHCEMEHHOTO O0paIleHus He ITOAAEeTCs IPOYTEHHI0, OTBET
Ha obpaleHHe He [gaeTcd, O YeM coolIlaeTcsd 3asBUTEAI0, HAIllpaBHUBIIEMY
obparlieHue, ecanu ero (aMuAMda M IIOYTOBBIA aapec IIOAJAIOTCH IIPOYTEHUIO.



[Tpunoxenue No 1 K

peraaMeHTy IpPefoCTaBACHUs YCAYTH HHPOpMAIIUU 00 00pa3oBaTeALHBIX
IporpamMmax U y4eOHBIX MAaHax, paboyux ImporpaMMax ydeOHBIX KypPCOB,
PEeIMEeTOB, JUCIIHUIIAWH (MOAyAeH), KaAeHOapPHBIX YIeOHBIX rpaduKax»

BAOK-CXeMa IOCA€A0BATEABHOCTH AeHCTBHH
IIPH NPEAOCTABAEHHH yCcAyTH «IlpeamocTaBAeHHEe HHPOpPMALLHH
00 0oO0pazoBaTeABHBIX NIPOrpaMMax H y4eOHBIX IIAAHAX, pa0OYHX
nmporpamMmax y4e€OHBIX KypCOB, IPpeAMETOB, AHCIHIIAHH
(MoayAeH), roomOBBIX KAACHAAPHBIX YI€OHEBIX rpadHKax»

MBOY «OOIL No46»

}

[Ipuem oOpallieHus: OT 3asABUTEAS,
TIOCTYITUBIIINE B YCTHOH popme (110
TeArepOHy, Ha AMYHOM IIpHeMe)

[Ipuem obparieHUuN OT 3asIBUTEAd],
IIOCTYIUBIINX B IINCBEMEHHOMN popMe, 110
SAEKTPOHHOM I104YTe, Ha OPUITMAABHBIN CalT
y4peKACHUL

[IpenocraBa€HUE IIOAHOTO U OII€PATUBHOTO
MH(POPMHUPOBAHHS I10 CYTHU IIOCTABACHHBIX
BOIIPOCOB, IIPENOCTaBA€HHE HH(POPMAIIUHU
0 MOAYYEHUH HMHGOPMAIIUH U3 APYTUX
HCTOYHHKOB

Perucrpanus nmocTynuBIINX 00paIieHuH

IToaroroBKa oTBeTAa Ha IIHNCbMEHHOE
oOparnieHue

HampaBaeHue oTBeTa 3agdBUTEAIO (IO IIOYTE,
Ha 3A€KTPOHHBIN agpec, Ha 0pUIIaAbHOM
caliTe yupekaeHUsI)




