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I. OOI111ME TIOAOKEHUI

1.1. IIpenmer peryaupoBaHUd peraaMeHTa.

Hacrogamuii peraaMeHT yCTaHaBAUBAET IIOPSOOK IIPENOCTAaBAECHUS YCAYTU
dIpenocraBaeHHEe  HWHQOpPMAIIMM O  peasusanu B o0pa3oBaTeAbHBIX
MYHHUIIUIIAABHBIX VIPEXKIAECHHUSIX MPOTPaMM [OOIIKOABHOTO, Ha4aABHOTO OOIIEro,
OCHOBHOTO OOIEro, cpeaHero (IIOAHOTO) oOmiero oOpa3oBaHHUS, a TaKXKe
JOTIOAHUTEABHBIX O0IIe00pa3oBaTEABHBIX IIpOrpaMM’ Ha TEPPUTOPHH Topoaa
KemepoBo (masee - PernameHT) ¥ cTaHOapPT €€ IIpeaoCTaBAECHUS.

1.2. Ycayra «dIpenocraBacHUE nHpOpMaIUU o peaansanuu B
006pa3oBaTEeABPHBIX MYHUIIUIIAABHBIX YUYPEXKIEHUSIX IIporpaMM [OOUIKOABHOTO,
Ha4yaAbHOI'O OOIIero, OCHOBHOTO OOIero, CpemHero (IIOAHOTO) OOIIero
obpa3zoBaHUs, a TaK¥XKe IOIIOAHHUTEABHBIX OO0IIIe00pa30oBaATEABHBIX IIporpamMm’
IPEeaOCTaBASIETCS  MYHHIIUITAABHBIM  OIOMZKETHBIM  00IIIe00pa3zoBaTeAbHBIM
yupexaenueM «OcHOBHas obO1ieoOpa3oBaTeabHass Imkoaa Ne 46» (masee -
Yupexnenue).

1.3. Hacrogaimuifi peraaMeHT OIIPENEASET CPOKH U IIOCA€NOBATEABHOCTD
OEUCTBUY pPYKOBOAUTEAS (YIIOAHOMOYEHHOIO AWIA) YYpPEXKIEHUd, IOPSAIOK,
¢dOpMBI KOHTPOASI TPEIOCTABAEHUSI YCAYTH, MOPSA0K B (POPMBI 00KaAOBaAHUSA
pemieHu# u AedcTBUM (0e3medcTBUSI) PYKOBOAUTEAd (YIIOAHOMOYEHHOTO AMIA)
VIpPeXKIACHUC.

1.4. TloaygaTeadaMu YCAYTH (Dasee - 3adBUTEAH) HGBAFIOTCA TI'paxkiaaHe
Poccuiickoii ®enepanmu, aulia 0e3 rpaskJaHCTBa U UHOCTPAHHBIE T'pazkaaHe Ha
PaBHBIX OCHOBaHHUAX, €CAM HHOE HE IIPEAYCMOTPEHO 3aKOHOM HAHU
MEeXAyHapOaHBIM AoroBopoM Poccuiickoit Penepanuu.

1.5. TpeboBaHuga K HOPAAKY WH(POPMUPOBAHUS O IIPEIOCTABACHUH YCAYTH, B
TOM YHCAE:

1.5.1 .CBemeHHd 0 MeCTe HaxXOXKIEHHUs 00pa30BaTEAbHOTO YUYPEXKICHU:
FOpunuueckuit anpec: 650002, r. KemepoBo, ya. Haxumona, 177

dakrTrueckuii agpec: 650014, r. Kemeposo, ya. errapena, a,10;

650002, r. KemepoBo, ya. Haxumona, 177

Tea: (83842)64-29-46, (83842)64-68-48,

Anpec 3AeKTPOHHOHM MOYTHI YupexkaeHud: sehool46moy@mail.ru

Anpec oduiiasbHOTO caiita YupexaeHus: http://46.moy.su/

Pexxum paboThl: MoHeAeAbHUK - naTHHuIA ¢ 8.30. mo 17.00.

Yace! npuema gupekropa:

- geTBepr - ¢ 15.00 o 17.30 (ya. HaxumoBa, 177);

- natauila -¢ 15.00 o 17.30 (ya. Herrapena, 10)

1.5.2. T[Topsa ook nmoaydeHus HHGPOPMAIIUU 110 BOIIPOCaM IIPEAOCTaBAEHUS YCAYTHU:
- KOHCYABTHPOBAHHE 10 IIPELOCTABACHUIO YCAYTH IIPOBOAUTCS OTBETCTBEHHBIMU
paboTHUKaMU YUpeKIeHUd 10 TeAePOHY, TP AMYHOM OOpAaIlleHUH 3asBUTEAS.
1.5.3.Tlopanok, dopMa U MECTO pa3MeIleHUsa BBIINIEYKa3aHHON HMHGpOpMaIlllil B
o6pazoBaTEeABHOM YUpPEKIEHUU:

- Ha opuIlMaAbHOM caiitTe yupexaeHus: http://46.moy.su/;

- HH(POPMAIITMOHHOM CTEH/IE.

II. CrargapT NpenoCTaBAECHUS YCAYTH.



2.1. HawumeHoBanHmue ycayru: «IIpemocraBaeHre MHPOPMAIIUU O Peasu3alluU B
006pa3oBaTEeABHBIX MYHHUIIHMIIAABHBIX VIPEKIEHUIX IIPOrPaMM [JOIIKOABLHOTO,
Ha4yaAbHOT'O OOIIlero, OCHOBHOTO OOIIEro, CpeaHero (IMOAHOTO) OOIIEero
oO0pasoBaHUd, a TaKiKe MOOIIOAHHUTEABHBIX O00IIleo0pa3oBaTeAbHBIX MHporpamm”
(maaee - Ycayra).

2.2. Ycayra npenocraBAdeTCS YUPEKICHHUEM.

2.3. Pe3yApTaToOM IIPEAOCTABAEHUS YCAYTH SIBASETCH:

- IIPEIOCTABACHHE  3adBUTEAI0  HH(OpMaIMM O  peasH3ald B
o6pa3oBaTEeAPHOM MYHHUIIUIIAABHOM VYPEXIEHUU [IPOrpaMM [OOIIKOABHOTO,
HA4YaABHOTO OOIIEro, OCHOBHOTO OOIIEero, CpemHero (IIOAHOTO) OOIIero
obpa3oBaHMtd, a TaK¥XKe MOIOAHUTEABHBIX 00Ile00pa3oBaTEAbHBIX IIPOTpaMM Ha
OCHOBaHHUU OOpalleHuH 3agaBUTeAell - 10 TeaedOHyY, IIPHU AWUYHOM IIpHeMe, B
OUCbMEHHOM opMe, a TakXKe II0 OAeKTPOHHOH IIodyTe HAM Ha caiire
Yupexnenud, Ha HHOpMAaIIMOHHOM nopTtaae http:/ /www.kuz-obr.ru/:

- OTKa3 B IIPEOCTAaBACHUH OPUIIHAABHON MH(pOPMAIINH.

2.4. Cpoku NpenoCcTaBACHUSA YCAYTH.

[IpenocTaBaeHUE YCAYTU B YUPEXKIEHUH OCYIIECTBASIETCH €XKETHEBHO B TE€UEHUE
Bcero pabodero BpemeHH (11.1.5.1. HACTOSIIETO peraaMeHTa), 3a HCKAIOYEeHHEeM
BBIXO/ITHBIX U MPa3THUYHBIX THEH.

2.5. TIlpemocraBaA€HHE  YCAYyTHM  OCYILIECTBAGETCS B  COOTBETCTBHH  CO
CAEAYIOIIMMH HOPMATHBHO-IIPABOBBIMHU aKTaMU:

-c demepaabHbIM 3aKOHOM OT 29.12.2012 r. No 273-®3 «O6 0o06pazoBaHHUU B
Poccuiickoit ®enepariun»;

-c «JlopgaakoM opraHH3allUU U OCYIIIECTBAECHHUS 00pa30BaTEeAbHOH NeITEeAbHOCTHU
II0 OCHOBHBIM O0IIE00pa30BaTEABHBIM IIporpaMMaM - 00pa3oBaTEAbBHBIM
nporpaMmaM Ha4YaAbHOTO OOIIET0, OCHOBHOTO OOIIET0 U CPEeaHEro OoOIIero
obpazoBaHusa” yTBEPKIAEHHOIO MPHUKA30M MHUHHCTEPCTBA IIPOCBELIEHUS
Poccuiickoii deneparuu ot 28.08.2020 r. Ne 442 "O6 yrBep:xkaeHuu [lopaaka
OpraHu3alliy U OCYIIECTBACHUS 00pa30oBaTEeAbHOM NEATEABHOCTH II0 OCHOBHBIM
ob1irreobpa3oBaTeAbHBIM — IIpOrpaMMmaM - 00pa3oBaTeABHBIM IIporpaMMaM
HaA4YaABHOT'O O0IIEro, OCHOBHOTO OOIIETO U CpeaHero o0Iero oopa3oBaHud ',
-ITpukazom Noe 373 or 31 wuroaa 2020 "O6 yrBepxkaenuu I[lopsaka
OpraHu3alll M OCYIIECTBA€HUS 00pa3oBaTeAbHOM [IedTEeABHOCTH II0
OCHOBHBLIM  00II€00pa3oBaTeABHBIM IIporpaMMaM - 00pa3oBaTeAbHBIM
IIporpaMMaM [OOLIKOABHOTO ob6pas3oBaHusd"(3aperucTpupoBaH B MuHocTe
Poccuu 31 aBrycra 2020 r. N 59599).

-¢c Koucrurynuen Poccuiickoii ®enepanuy, (mpuHATA BCEHApPOAHBIM
TOAOCOBaHHUEM 12.12.1993 ¢ wu3MeHEHHUSIMH, OMOOPEHHBIMH B  XOIE
ob1epoccuiickoro ronocoBanust 01.07.2020);

-c KouBeHiueit o nmpaBax pebeHKa (omoOpeHa ['eHepaabHOit Accambaeeit OOH
20.11.1989);

-3akonoMm Poccutickoit deneparuu ot 24.07.1998 Ne 124-P3 «O6 OCHOBHBIX
rapaHTHgX npaB pedénka B Poccutickoit Peneparivimn;

-3akoHoM Poccutickoit Penepanmu ot 2 mass 2006 roga Ne 59-d3 «O nopsake
paccMmoTpeHus: obpartieHu# rpaxkaas Poccuiickott deneparim;

-®enepasbHbiM 3akoHOM PP ot 27.07.2010 Ne 210-3 «O06 opraHu3aivuu
IIPEeIOCTaBA€HUS I'OCYJapCTBEHHBIX U MYHUIIUIIAABHBIX YCAYTY;

-Pacnopsxenunem IIpaButreabcTBa Poccuiickoit Penepanmu ot 25.04.2011
No729-p «lepeuennb YCAYT, OKa3bIBa€MbIX roCy1apCTBEHHBIMU u



MYHUIIUIIAABHBIMU VUPEXKAEHUAMHU W APYTUMU OpraHU3allUsSMH, B KOTOPBIX
pa3MeIalTcs ToCyAapCTBEHHOE 3ajaHMe (3aKa3) MAW MyHHIUIIAaABHOE 3aJaHue
(3akas), mopaexkammMxX BKAIOYEHHIO B PEECTPhl TIOCYyAAapCTBEHHBIX HAU
MYHHIIUIIAABHBIX YCAYT U IIPEACTABASIEMBIX B 9A€KTPOHHOM popmer;

2.6. [Iasg TIpPemoCTaBAECHHA YCAYTH 3asBHUTEAb HaIlpaBAdeT (IIPEACTABASIET)
CAEQYIOIIHE JOKYMEHTBI:

- IIUCHbMEHHBIN 3aIIlpoC 3adBUTEAS, B TOM 4YHCAE€ 3ampoc B ¢opme
SAEKTPOHHOTO MAOKYMEHTa. 3arpoc B POPME SAEKTPOHHOIO MOKYMEHTA MOXKET
ObITH HamIpaBA€H II0 JAEKTPOHHOM IIOYTe HAM Ha OQUIIMAABHBIN calT
VIpEeXKAEeHN],;

- B CAy4ae HEOOXOQUMOCTH (€CAM 3TO HeOOXOOUMO 3asIBUTEAI0 [OAL
IIOAYYEHUSI YCAYTH) OOKYMEHTblI M MaTepHaAbl, IIOATBEPKIAIOIINE [JOBOMBI
3ad9BUTEAS AUOO UX KOIIHH, 3aB€PEHHbIE B YCTAHOBAEHHOM IIOPSIIKE.

[Ipy mpemocTaBA€HHH YCAYTH B YCTHOM (popMe M IIOCPEACTBOM oOpalleHus K
UHPOPMAIIMOHHBIM CHCTEMAaM, depe3 MH(OPMAIIMOHHBIH KHOCK (IPHM HAAMYUU
TAKOBOTO) JOKYMEHTHI He TPeOyIoTCH.

2.7. TlepeyeHb OCHOBaHUH [AS OTKa3a B IpHEME JOKYMEHTOB, HEOOXOIMMBIX
AL TIPEAOCTABAEHUSI YCAYTH.

2.7.1.B 3ampoce He yKazaH IIOYTOBBIM agpec, agpec 3A€KTPOHHOM IIOYThI HUAU
HOMep pakca OAT HAIIpaBAEHHs OTBeTa Ha 3alpoc Aubo HoMmep TeaedoHa, II0
KOTOPOMY MOZKHO CBSI3aThCS C HAIIPaBUBIINM 3alIPOC 3asIBUTEAEM.

2.7.2.TekCT NHUCBMEHHOI'O 3alpoca He MOoANAeTCHd IIPOYTEHUIO, B TOM YHCAE
daMuANS ¥ TOYTOBBIN afpec 3asiBUTEAS.

2.8. OcHOBaHUSMU [AS OTKa3a IPEAOCTABACHUS YCAYTH SIBAFIOTCH:

- €CAM 3ampalnuBaeMas HHQOpMAllUs KacaeTcd TPEeTbUX AUl 0e3
IIPEeAOCTaBA€HUS O(UIIMAABHBIX [JOKYMEHTOB, YCTaHABAWBAlOIIUX IIPaBO
PEACTABASITE UX UHTEPECHI;

- B oOOpallleHHM Comep:KaTcd HeIleH3ypHble AHOO OCKOPOHUTEALHBIE
BBIpaKEHHUs, YyrpPo3bl IKHU3HH, 30POBBI0 M  HUMYIIECTBY pPabOTHHUKOB
006111600pa30BaTEABHOIO yYPEXKAEHUS, a TaKyKe YAEHOB HX CeMbeHd (Takoe
3asgBA€HHE OcTaeTcs 0e3 oTBeTa IO CYIIIECTBY IIOCTAaBAEHHBIX B HEM BOIIPOCOB,
IIPH 9TOM 3adBUTEAI0 COOOLIAeTCs O HEIOIMyCTHUMOCTH 3A0YIOTpPeOAeHUS
IpaBoM);

- B IINCbBMEHHOM OOpAIlleHUU 3aIBUTEAT CONEPIKUTCS BOIIPOC, HA KOTOPBIH
€My MHOTOKPAaTHO OaBaAUCh ITMCBEMEHHBIE OTBETHI I10 CYILIECTBY B CBS3H C paHee
HAIIpaBASIEMBIMU OOpallleHUSIMH, U [IPU 3TOM B O0OpallleHUH He IITPHUBOASTCS
HOBBI€ IOBOJBI NAH OOCTOSTEABCTBA;

- OTBET IO CYIIECTBY IIOCTABA€HHOrO B oOpallleHHH BOIIpoca HE MOXKET
OBITH pencTaBAeH Oe3 pasraaleHud CBeJIEeHUH, COCTaBAAIOIINX
rOCyJapCTBEHHYIO HAW HHYIO OXpaHseMylo ¢enepasbHbIM 3aKOHOM TalHy
(3asgBUTEAI0O COOOIIIaeTcss O HEBO3MOXKHOCTH MOaTh OTBET B CBA3U C
HEOIIyCTUMOCTBIO pasTAallleHHs YKa3aHHbBIX CBeIeHUN);

- B XOO€ AWYHOTO IIpHeMa TpPakAaHHUHY MOXKeT ObITh OTKa3aHO B
JAaABPHEHIIIeM pacCMOTPEHUHU OOpallleHUs, €CAH €My paHee ObIA JaH OTBET IIO
CYILIIECTBY IIOCTABAECHHBIX BOIIPOCOB.

2.9. B coorBercTBUM C [EUCTBYIOIIMM  3aKOHOOATEABCTBOM  yCAyTa
IIpenocTaBAaseTcd OecriaaTHO.

2.10. MakcuMaAbHBIH CPOK OXKHIAHUS B Odepenu IIpU Iofade 3arpoca IIpu



IPEIOCTaBAEHUH YCAYTHU:

2.10.1. Perucrpamuss NOHCBMEHHOIO oOOpallleHusd IIpHU  I[oJade  €ero
3asIBUTEAEM B YUPEKIEHHUE OCYIIIECTBASIETCS B IPUCYTCTBUHU 3asIBUTEAS.

2.10.2. MakcuMaAbHBIM CpPOK OXKHOAaHUA B O4Yepeau IIpHU Iepenade
oOpareHus IyTEM oOparieHus K PYKOBOIUTEAIO yaYpexRaeHUS
(YIIOAHOMOYEHHOMY AMILy) OO MOMEHTA IIpHeMa OOpaIleHUd MHOAXKEH COCTaBAATH
He 6oaee 15 MUHYT.

2.11. Cpok u NOPAOOK PETHCTpalld{ 3alpoca 3adBUTEAS O INPEIOCTAaBACHUU
YCAYTH:

2.11.1. Perucrpanua 3ampoca 3agBUTEAd O IIPEOOCTABACHHHU YCAYTH
OCYIILIECTBASIETCSI OTBETCTBEHHBIM PaOOTHUKOM YUPEIKIEHUS.

2.12. YcraHaBAMBAIOTCS CAEAYIOIINE TPEeOOBAHUS K IIOMEUIEHUAM YYPEXKIAEHUS,
Y4aCTBYIOIIIETO B IIPEAOCTABACHHUU YCAYTH:

2.12.1. [TomerieHHe A TIpHeMa 3asiBUTEAEH o0Oo3HadaeTcss TabOAMYKOH C
yKa3zaHueM HoMepa KabuHera, (aMuauii, HMEH, OT4YEeCTB, HaAWMEHOBaHUH
JOAXKHOCTEH OTBETCTBEHHBIX PAaOOTHHKOB, YYaCTBYIOIIHMX B OKA3aHHH YCAYTH,
pexxuMa paboThI.

2.12.2. Iaa OXXUIAaHUSI npuéma 3a9dBUTEATIM OTBOIATCH MecTa,
OCHAIIIEHHBIE CTYABSIMH.

2.12.3. B wMecta A OXHOAHUS IIpHEMa OOAXKEH ObITh obecriedeH
CBOOOMHBIN AOCTYII 3asIBUTEAEH B 4achl pabOThI yIPEKIEHUS.

2.12.4. Paboyee MeCTO OTBETCTBEHHBLIX pPAOOTHHMKOB, YYacCTBYIOIIHX B
PEIOCTAaBAEHUN YCAYTH, obopyayeTcss TeaeOoHOM, (pakKCoM, KOIIMPOBAABHBIM
arnmnapaTowM, KOMIIBIOTEPOM HW  JAPYrodl  OPITEeXHUKOMH, IIO3BOASIIOIIEH

CBOEBPEMEHHO U B [IOAHOM OOBbEME OPraHU30BaATh IIPENOCTAaBACHUE YCAYTH.

2.13. IlokazaTeaaMu OOCTYITHOCTH U Ka4YEeCTBA YCAYTU SABASIIOTCS:

- CBOEBPEMEHHOCTb  IIPEIOCTABAE€HHSA YCAYTH B  COOTBETCTBHUU  CO
CTaHOapTOM e€ IPeaOoCTaBAEHUS,

- IIOAHOTA, AaKTYaAbHOCTb M [JOCTOBEPHOCTH HHQPOPMAIUU O IIOPSIKE
IPeaOCTaBAEHUSI YCAYTU, B TOM YHCAE€ B SAEKTPOHHOHN popme;

- oA OOOCHOBaHHBIX 3Kaa00 K OOIIEMYy KOAMYECTBY OOCAYKEHHBIX
rpaxkaaH 10 JaHHOMY BHUIY YCAYTH.

2.14. KoHCyAbTall II0 BOIPOCaM IIPENOCTABA€HHA YCAYTHM IIPOBOAATCH
PYKOBOAUTEASIM (YIIOAHOMOYEHHBIM AWIIOM) YYpPEXKAEHUS II0 CAEAYIOIIUM
BOITpPOCaM:

- CPOKH IIPEAOCTaBAEHHUS YCAYTH;

- IOPSIA0OK  obOxKaroBaHHUA  AeHCTBUM (6bezmeticTBUS) U pelleHuH,
OCYIIECTBASIEMBIX U IPUHUMAEMBIX B XO/€ IIPEIOCTABACHUS YCAYTH.
KoHcyabTaliuu NOpenocTaBAdIOTCA B TeUYE€HHE BCEro CpoKa IIPEIOCTaBAEHUS
ycayru. KoHcyAbTallMM 10 MHOPSAKY ITPEAOCTABAEHHUS YCAYTH OCYIIIECTBASIIOTCH
yupexaeHueM O6ecriaaTHo.

[II. CocraB, IOCA€OOBATEABPHOCTb U CPOKH BBIIIOAHEHUS aIMUHUCTPATHUBHBIX
npolenyp, TpeOoBaHUS K MOPSAKY UX BBIIIOAHEHUS, B TOM YHCAE€ OCOOEHHOCTHU
BBITIOAHEHUS aIMUHHUCTPATUBHBIX IIPOLIEAYP B 9AEKTPOHHOM (popMme

3.1. Opranuzanus IIPeOOCTABACHHS YCAYTH BKAIOYaeT B cebd CAenyrolve
aJIMUHUCTPATHUBHBIE NeHCTBUS:

- IPUEM B PETHCTPAIUS MHCbMEHHBIX O0OpallleHUuH 3assBUTEAEH;

- IIPHUEM YCTHBIX OOpallleHUH OT 3adBUTEAS;



- IIOATOTOBKA HeoOxXoauMoH uH(opMaIuy;

- HallpaBA€HHE IIHCBMEHHOI'O OTBETa II0 pe3yAbTaTaM pPacCMOTPEHHUST
oOpallleHusT 3agBUTEAIO.

3a moAydYeHHEM yCAYTH 3aIBUTEAb MOXKET 00paTHUTHCS CAEAYIOIIMMHE CIIOCO0aMU:
- IIOCPEACTBOM  AMYHOTO TMHCBMEHHOI'O HAM  yCTHOro  obOpallleHus
HETIOCPEACTBEHHO B YUPEXKIECHUE;

- YCTHOTO 0OpallleHUusI C HCIIOAB30BaHUEM CPELCTB TeAePOHHOU CBA3H;

- IIOCPEZICTBOM ITHCHEMEHHOTO 0OpaIieHus 110 II04Te,

- IIOCPEACTBOM MHUCHMEHHOI'0 OOpalleHUs 110 AEKTPOHHOH IouTe,

- IIOCPEICTBOM IIHUCHBMEHHOI'0 O0pallleHus Ha O(QHUIIMaABHOM caiTe
YupexneHus,

- Ha nH(opMalmoHHOM noptaae http:/ /www.kuz-obr.ru/.

KputepueM IIpUHATHS pPeELIEHUd PYKOBOIUTEAEM YUPEXKIEHUS SBASETCS
BO3MOZKHOCTb OKa3aHHUH YCAYTH.

[TocaemoBaTE€ABHOCTb AOMHUHUCTPATUBHBIX IIPOLEAYP, BBIIIOAHAEMBIX IIPHU
IIPENOCTaBA€HHUM YCAYTH, IIOKaszaHa Ha 0aok-cxeme B IlpumaoxkeHnu K
Peraamenrty.

3.2. ITlpueMm um perucrpanyid NOHUCBMEHHBIX, MIOCTYIUBIIHNX II0 3A€KTPOHHOH
oyTe, Ha OPUIIMAABHBIN CalT YupexkaeHUd, oOpallleHUN OT 3asIBUTEAS.
3.2.1.OcHOBaHUEM [Ad Hadasa aAMHUHHUCTPATHUBHOH MPOLIEAYpPHI II0 IPHUEMY H
perucTpanuy IHCBMEHHOIO OOpalleHHUd OT 3adBUTEAS SBASETCS AWYHOE
obpalieHue 3asgBUTEAs, IIOCTYIIAEHHE ITHUCBbMEHHOTO O0paIlleHHsl 3asBUTEAS II0
II0YTEe HAM B ODAEKTPOHHOM BHE (HAa OQHUIMAABHBIM calT, 0 3AEKTPOHHOU
mouTe) B YUpEXKAEHHE II0 BOIPOCY IPEAOCTAaBA€HUI HHGOPMAIIUHU O
peasn3anuu B 00pa30BaTEAbHBIX MYHHIIHUIIAABHBIX YYPEXKICHUAX IPOrpaMM
J[OIITKOABHOTO, HAYaABHOTO OOIIEro, OCHOBHOTO OOIIEr0, CPEemTHEro (IIOAHOTO)
obmrero ob6pa3oBaHHdA, a TaKXe [JOMOAHUTEABHBIX 00IIeo0pa3zoBaTeAbBHbBIX
IIPOTrpaMM.

3.2.2.PaboTHUK Y4YpexKOeHUHd, OCYILIECTBASIONINH IIPHUEM [JOKYMEHTOB OT
3asBUTEAS IIPU €r0 AWYHOM OOpalleHuH, IIpUHUMAaeT obOpallleHue (3ampoc)
3adBUTEAS OAS PETHUCTPAILIUMU OOpalleHHd (3alpoc) B KyPHAAE PETUCTPAILINU B
[eHb 00pAaIlleHUs 3asIBUTEAS.

[Ipu moctynmaeHHUHM B YUpeKaeHHe oOpallleHUs 3asBUTEAd I10 3AEKTPOHHOHU
II0YTEe C YKa3aHHEM aJpeca 3ACKTPOHHOM IIOYTHI M (MAH) IIOYTOBOrO ajpeca
IOAB30BaTeAd, PAOOTHUK, OTBETCTBEHHBIH 3a IPHUEM H OTIIPABKY MOKYMEHTOB
10 DAEKTPOHHOM MOYTE pacledyaThlBaeT YKa3zaHHOE O0pallleHHe U PErHCTPUPYET
B YCTAHOBA€HHOM IIOPSIIKE.

3.2.3.KpureprueM NpUHSTUS PEIIEHHd O IIPHEME U PEeTrucTpallydsd NHUCbMEHHBIX
obpallleHu OT 3asdBUTEAS SIBASETCS OTCYTCTBHE HPHUYUH OAS OTKa3a B IIpHUeMe
JOKYMEHTOB (I1.2.7. HaCTOLIIIETO PETAAMEHTA).

3.2.4. AnMUHHUCTpPaATUBHAYI npolenypa 3aBeplIaeTcd perucrpanuei
IIOCTYIIUBIINX 00pallleHUuN OT 3asiBUTEA.

3.3. B cayuae ecau 3agBHUTEAb OOpaTHACS C YCTHBIM OOpaIleHueM O IIOAYYEeHUU
YCAyTH, COOTBETCTBYIOIIasd NH(OpMaIus IPegoCTaBASIETCs YCTHO He ITo3aHee 15
MHUHYT C MOMEHTa O00pallleHHsd B CAydae, €CAHM H3AOXKEHHbIe B YCTHOM
obparieHUHN (PaKThl U OOCTOATEABCTBA SIBASIIOTCH OYEBUIHBIMU U HE TPEOYyIOT
JOOIIOAHUTEABHOU IIPOBEPKHU.

3.3.1.YcrHble oOpalieHNd He PETUCTPUPYIOTCS.



3.4. IlomroroBka HeoOXoAUMOM MH(POPMAaIIUH.

3.4.1.OcHOBaHHEM [OAd Ha4daAa aAMHUHHCTPATHBHOM IIPOLEAYPBHI SABASIETCH
nepemada — OUCBMEHHOTo  obOpallleHus  3adBUTEAS  Ha  pacCMOTpeHUe
PYKOBOIUTEAIO YUPEXKAEHHUE B I€Hb PETUCTPALINH.

3.4.2. PykoBonuTeAb YUpeKIEeHUs oIpenesdeT paboTHUKaA YYpeXKOEeHUd,
OTBETCTBEHHOI'0 33 pacCMOTpeHHe obpallleHus U IIOATOTOBKY IIPOEKTa OTBEeTa
3a9BUTEAIO (IAaA€€ - UCIIOAHHUTEAD).

3.4.3. UcioanHUTEAB:

- obecrieyuBaeT 00 BbEKTUBHOE, BCECTOPOHHEE u CBOEBPEMEHHOE
paccMOTpeHHe IIMCBMEHHOro oOpallleHHs, B cAydae HeoOXOAWUMOCTH - C
y4yacTueM 3asgBUTeAsI, HallpaBUBILIETO obpallieHue;

- TOTOBUT IIPOEKT OTBETA Ha IMUCHBMEHHOe obpallleHue U He Mo3nHee 1 AHA
[0 UCTEYEHHUS CpOKa IIPEIOCTAaBA€HUS YCAYTH, IIpEeACTaBASIeT Ha IIOAIINCH
PYKOBOIUTEAIO MYHUIIUIIAABHOTO (6romzkeTHOTO, aBTOHOMHOTO)
006pa30BaTEABPHOT0 YUPEKIAEHUS.

3.4.4.KpurepueM IIPUHSTHUS PELICHUS IBAFETCS OTCYTCTBHE IIPHYHH 00 OTKa3ze
B IPE€NOCTAaBAEHUHU YCAYTH (I1.2.8 HACTOSIIETO PETAAMEHTA).

3.4.5. AnMuHUCTpaTHBHAd Ipoleaypa 3aBepHIaeTcd IIOAIMCAaHUEM
PYKOBOOUTEAEM YUpeKAEHUs OTBeTa Ha MHUCbMEHHOEe o0pallleHue 3adBUTEASI.
3.4.6.Cpok paccMOTpeHHs [HCBMEHHBIX 3aIllpoCOB, a TaKXe 3allpoCoB,
IIOCTYIIUBIINX B (POpPMe€ 3AEKTPOHHOI'O JOKYMEHTa (10 3A€KTPOHHOM IIOYTE HAU
Ha CcalT yupeXKIeHHUs) He JOAXKEH ITpeBbImaTh 30 KaAeHAapHBIX AHEU CO AHA UX
perucTpamnmu.

B HCKAIOYHTEABHBIX CAyYasX CPOK PACCMOTPEHHUS 3aIIpoca MOKeT OBITh IIPOIAEH
PYKOBOOUTEAEM YUpeXKOeHHUs, Ho He Ooaee yem Ha 30 mHeH, ¢ yBeJOMAEHUEM
3asBUTEAS] O IIPOOACHUU CpPOKa pPACCMOTPEHHUd ero olpallleHud (3ampoca).
YBegoMAeHUE IIPOU3BOOUTCHA CIIOCO0aMH, 00eCHeYUBAaIOIMMU OIIEPATUBHOCTH
IIOAYYEHUs 3adBUTEA€M YKa3aHHOM wuHdopMaluu (reaedpoHOrpamma, dakc,
SAEKTPOHHAs I104YTa).

3.4.7.Ecan 3ampoc O IIOAYYE€HHU YCAYTH CBs3aH C O0KasoBaHHEM CyneObHOro
pellleHud, B TedeHHe 7 (CeMH) AHEHM COo AHA PETHUCTPAILUU TAKOIro 3aIIipoca OHO
BO3BpallaeTcss 3asdBUTEAI0, HaIMpaBUBIIEMYy oOpallleHHe, C pazbsCHEHUEM
nopsaaka ob3kar0BaHUA JAHHOTO CyJeOHOTO perIeHus.

3.5. HampaBaeHue IIHCBEMEHHOTO OTBeTa 3adBUTEAI0 II0 pe3yAbTaTaM
paccMoTpeHusT o0paIleHus.

3.5.1.0cHOBaHUEM [OAS Hadasa aIMUHHUCTPATHUBHOM IIPOLIEAYpPBbl SBASIETCS
perucrpanus IUCHBMEHHOTO OTBeTAa, IOATIMICAHHOTO PYKOBOIUTEAEM
YupexkaeHusa (IPUCBOEHUE UCXOMAIIET0 HOMEDPA).

3.5.2.PaboTHUK YUpeKIeHUs], OCYIIECTBASIOIINN PETUCTPAHIO0 HCXOASIIeH
KOPPECIOHEHITUY, PETUCTPUPYET MUCbMEHHBIM OTBET B XKypHaA€ perucTpaliiu
B [IEHb IOATIMCAHUS IIPOEKTAa OTBETA PYKOBOIUTEAEM.

3.5.3. AnMUHUCTpPATUBHOE [eHCTBHE 3aBeplllaeTcs HallpaBAEHHEM OTBeTa
3adBUTEAI0 II0 IIOYTOBOMY apecy H/HUAU aapecy OSAeKTPOHHOH IIOYTHI,
YKa3aHHOMY B IUCHEMEHHOM O0OpAaIlleHUH.

3.6. 3agBuUTEAb MOXKET IIOAYYHTH YCAYTYy 4Yepe3 HH(OPMAIIMOHHYIO CHCTEMY
(http:/ /www.kuz-obr.ru/) mnyTemM perucrpanuu AWYHOrO KabuHeTa (depe3
roruH /mapoab uan CHUAC) mam mpu oOpameHuM K OPUIHAaABHOMY Ca#Ty,
UHPOPMAITMOHHOMY KHOCKY (IIpU HAAUYHU TaKOBOTO).



IV.  ®opMbI KOHTPOAS 32 HUCIIOAHEHHEM aIMUHUCTPATUBHOIO pPeraaMeHTa

4.1. TexkylMi KOHTPOAb 3a COOAIOJEHHEM H HCIIOAHEHHEM OTBETCTBEHHBIMU
paboTHUKaMM IIOAOKEHUNM HAaCTOLIIETO0 peraaMeHTa, YCTaHaBAHBAIOIIINUX
TpeboBaHUA K IIPEOOCTABACHHIO VCAYTH OCYIIIECTBASIETCS PYKOBOIHUTEAEM
YupexaeHus.

4.2. KoHTpPOAB 3a NIPEOOCTABACHHEM YCAYTH YYPEXKIEHHEM OCYIIECTBASETCHA
yIpaBAeHHEM oOpa3oBaHUdA aAMHHHCTpalluu r. KeMepoBo myTeM HIpoBeneHUST
IIPOBEPOK COOAIOZIEHUS U HUCIIOAHEHUS ITOAOKEHHH HACTOLIIEr0 peraaMeHTa.

4.3. KOHTpPOAB MOAHOTBHI U KadyeCcTBa IIPEOCTABAEHUS YCAYTH BKAIOYAET B Ce0si:
- IIPOBENEHHE IIPOBEPOK, BBIIBACHUE U IPHHATHE MEP K YCTPAHEHHIO U HE
JOMYIIEHUIO HapyILIeHUN ITpaB I10AydaTEeAEH YCAYTH,

- paccCMOTpeHHe, IIPUHATHE PELIeHHH ¢ IIOATOTOBKY OTBETOB Ha
obpaillieHUs mmoAydaTteAei YCAYTH, COAep3KaIIUX KaA00bl Ha pelleHus, NeHCTBUd
(besmeicTBUSI) PYKOBOOUTEAS  (YIIOAHOMOYEHHOTO AMIQ), OTBETCTBEHHBIX
PabOTHUKOB YUpeKIeHUs.

4.5. Tlo pe3yabTaTaMm IIPOBEAEHHBIX IIPOBEPOK, B CAyYae BbIIBACHUL HapyILIeHUH
IpaB IIOAyYaTeAe¥ YCAYTH, OCYLIECTBAAETCH MIPUBACUYEHHE BHWHOBHBIX AWI[ K
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOJATEABCTBOM Poccuiickoit
depeparyu.

4.7. PaboTHHUK, OTBETCTBEHHBIM 3a I[IPEIOCTABAEHHE  VCAyTH, HECeT
IUCIIUTIAMHAPHYI0O OTBETCTBEHHOCTH 3a pelleHus u aedcTBUs (Oe3meiicTBHE),
IIpUHUMAaeMble (OCyIIECTBASIEMbIE) B XOA€ IIPOBEAEHUS aAMUHHCTPATHUBHBIX
IPOLEAYP, YCTAHOBAEHHBIX HACTOLAIINM PETAAMEHTOM.

V. JocyneOHbIH (BHECYEOHBIH) HOPAMOK  OOXKaAOBaHHUA  JAEHCTBUU
(bezmericTBUSI) U PEIIEHUH OpraHa, IIPeaoCTaBASIOIIET0 MYHHUIIUIIAABHYIO YCAYTY,
a Tak e JOAKHOCTHBIX AWIL

5.1. 3BagButreab BIpaBe o0xKaroBaThb nAelcTBUA (0e3meHcTBHE) M peEIIeHUd,
IIPpUHUMAaeMbIe B XO€ IIPEeNOCTaBACHUS YCAYTH.

5.2. 3agButesb BIpaBe 00pPaTUTHCHA C KaA000M AMYHO (YCTHO) MAH HAIIpaBUTh
IHCBEMEHHOE 3asBACHUE AU 3KaA00y (masee - MHCbMEHHOE o0pallieHue).

YcrHOe obpalrieHue OOMyCKaeTcsd B XO[E AWYHOrO IIpHeMa. AHYHBIA ITpHUEM
IIPOBOAUTCS B COOTBETCTBUHU C I'pa®UKOM AMYHOIO ITpHeMa JOAKHOCTHOTO AUIIA,
KOTOPOMY a/IpecoBaHO obpallleHUe.

5.3. B cayyae ecaMm WH3AOXKEHHBIE B YCTHOM oOpameHuu (akTel U
OOCTOSITEABCTBA HABAFIOTCA OYEBUAHBIMH U He TpPeOyIOT [JONOAHHUTEABHOMH
IIPOBEPKHU, OTBET Ha OOpAaIlleHHE C COTAACHS 3aUHTEPECOBAHHOTO AHIIA MOKET
ObITH HaH €My YCTHO B XOZE€ AWYHOrO IIpHeMa. B oCTaAbHBIX cAydasX, IIO
CYLLECTBY IIOCTaBA€HHBIX B OOpallleHUH BOIIPOCOB JAaeTCd MUCHEMEHHBIH OTBET.
5.4. ITluceMeHHOe oOpallleHHe, IIOJAEKHT PETHUCTPaAlllH M PACCMOTPEHHUIO B
IOpAKE U B CPOKH, YyCTaHOBA€HHBIE PenepasbHbIM 3aKOHOM «O Mopaake
paccMoTpeHHus: obpanieHud rpaxkmaaH Poccuitickorn Peneparmm» ot 2 maga 2006
roga Ne 59-03.

5.5. Ilpm obOpameHun TrpaxkgaH C OTHUCBMEHHBIM OOpalleHHEeM YKa3aHHOe
obpameHne paccMmarpuBaercd B TedeHue 30 mHell co AHA ero perucrpaiu. B
HCKAIOYUTEABHBIX CAy4YasiX, a TaKXK€ B CAydae HaIIpaBAEHUS 3allpoca opraHam
MECTHOT'O CaMOyIIpaBA€HHs, oOpraHaM ToCyAapCTBEHHOH BAAaCTH, UWHBIM
OpraHu3allisIM HAH OOAXKHOCTHBIM AHIIAM [OAG TIOAYUEHHS HEOOXOAMMBIX IIAS
paccMOTpeHUsT oOOpallleHus [OOKYMEHTOB M MaTE€pHas0B, pPYKOBOIUTEAD



YupexkaeHus: (OTBETCTBEHHBIH pabOTHUK), KOTOPOMY HaIpaBA€HO oOpallleHUe,
BIIpaBe IIPOOAUTH CPOK paccMoTpeHHd obpamieHus He Ooaee yem Ha 30 nHeH,
YBEIOMHUB O IIPOJIACHHH CPOKA €r0 PACCMOTPEHUS 3asIBUTEASI.

5.6. 3agBuTeAab B CBOEM IHCHBMEHHOM OOpallleHHH B 00s3aTEeABHOM IIOpPSIKe
yKa3bIBaeT: AM0O0 HAaUMEHOBaHUE OpraHa, B KOTOPBIHA HaIpaBAdEeT IMHCHMEHHOE
obpamenue, An60 paMUAUIO, UMs, OTIYECTBO COOTBETCTBYIOIIIETO IOAIKHOCTHOTO
AVIIA U (UAH) €ro [OOAJKHOCTb, a TakKKe CBOU (PaMUAHIO, UM, OTYECTBO,
IIOYTOBBIH azipec, II0 KOTOPOMY HOAKHEI OBITH HAIIpaBAE€HBI OTBET, YBEIOMAEHHE
0 mepeagpecallu oOpallleHUs, HU3AaraeT CyTh MHPEIAOKEHHs, 3asdBACHUS HAU
3Kan00bl, CTABUT AUYHYIO IIOAIINCH U ATy .

B rmoarBepxKaoeHME CBOMX [OBOAOB 3asdBUTEAb BIpPaBe MPHAOKUTE K
IUCBMEHHOMY OOpaIlleHUI0 HeoOXOAUMbIEe MNOKYMEHTBhI M MaTepHaAbl, AUOO HX
KOITHH.

S5.7. [1OAKHOCTHOE€ AMWIIO (PYKOBOOUTEAb yUPEKIEHUSsI), KOTOPOMY HaIlpaBA€HO
obpaiieHue, obecriednBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE
paccMoTpeHHe oOpallleHU.

[To pesyabTaTaM paccMOTpeHHs OOpallleHUsS COOTBETCTBYIOIIUM IOAKHOCTHBIM
AVIIOM (PYKOBOAWTEAEM YYPEKAEHUS) MNPHUHUMAETCd peIIeHHe II0 CYIIEeCTBY
IIOCTABAEHHBIX B 00pAallleHHH BOIIPOCOB.

5.8. Ecau B mucbMeHHOM oOpalleHHMH He yKazaHbl (PaMUAHUS 3asBUTEAS, U
IIOYTOBBIA aapec, II0 KOTOPOMY MOAXKEH OBITh HallpaBA€H OTBET, OTBET Ha
obpareHue He JaeTCd.

5.9. EcAu TEKCT NMHUCBMEHHOIO OOpallleHUs He IIOoAAaeTCsd MHPOYTEHHIO, OTBET
Ha oOpallleHHe He [aeTcd, O 4YeM COooDIIlaeTcs 3asgBHTEAI0, HaIlpaBHUBIIEMY
obpaleHue, ecAr ero (paMHAHNS U OYTOBBIN aapec HOAAAI0TCS IPOUYTEHUIO.



