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1. OO1LIHE MOAOKEHHSA

1.1. IIpenmeT peryaupoBaHUd peraaMeHTa:

Hacroamuii peraaMeHT oOIpeneAseT CTaHAApPT [IPENOCTaBACHHA YCAYTH
«dIpenocraBaeHe HHPOPMAIIMU O TIIOPsSAKE IIPOBENEHUS TIOCyAapCTBEHHOMN
UTOTOBOM aTTeCTalluM yYallluXCsd, OCBOUBIIINX OCHOBHBIE 00II1e00pa3oBaTeAbHbIE
nporpaMmeD (masee PeraaMeHT) U cTaHOapT €€ IIPegOCTaBAEHHUS.

1.2.Ycayra «IpemocraBaeHue wuHGpOpPMAIUU O TOPSAKE MIPOBEAECHUT
rOCyIapCTBEHHON HTOTOBOM aTTecTallu{d ydYalllUXCs, OCBOUBIINX OCHOBHBIE
obirreobpazoBaTeAbHbIE  IIPOTPAMMBI»  IIPENOCTaBASIETCH  MYHUIIUIIAABHBIM
OI0>KETHBIM ob111e00pa3oBaTEALHBIM yapexRaeHUEM «OcHOBHAa4
obrreobpazoBaTeabHad 1koaa Ne 46» (masee - yapexkaeHHue).

1.3.HacTogaimuii peraamMeHT OIPENEAdeT CPOKH U IIOCA€IOBATEABHOCTD
OeHCTBUM pPYKOBOAUTEAd (YIIOAHOMOYEHHOI'O AMIA) VYPEXKAEHUS, IIOPAIOK,
OpPMBI KOHTPOASI TIIPENOCTAaBAEHUS YCAYTH, MOPANOK U (POpPMbI 063KarOBaHUS
pemieHu# u gedicTBUM (6e3medcTBUSI) PYKOBOAUTEAD (YIIOAHOMOYEHHOTO AMIIA)
YIPEKICHUL.

1.4.TToaygaTeadMu yCAyTH (Hasee - 3adBUTEAHM) HIBAFAIOTCA T'pazkaaHe
Poccutickoit ®enepanuu, auna 6e3 rpakJaHCTBa ¥ MHOCTPAHHbIE IpaskaaHe Ha
PaBHBIX OCHOBAaHHAX, €CAM HHOE HE IIPEAYCMOTPEHO 3aKOHOM HAH
MEXAyHapOaHBIM AoroBopoM Poccuiickoit Penepanmu.

OT uMMeHHU 3adBUTEAEH II0 BOIIPOCAM IIPENOCTABAECHHA YCAYTH MOTYT
BBICTyIIaTh HX IHIPEACTABUTEAH, AEHCTBYIOIIHME Ha OCHOBAaHHH MOOBEPEHHOCTH,
YKa3aHUHU 3aKOHA AM00 aKTa YIIOAHOMOYEHHOI'0 Ha TO MOCYZapCTBEHHOIO opraHa
HAH OpraHa MECTHOI'O CaMOYIIPaBAECHHSI.

15. TpeboBaHug K NOPIOKY HUHQPOPMHUPOBAHUA O I[IPEAOCTABACHUU
YCAYTH, B TOM YHCAE:

15.1. CBegeHUs 0 MeCTe HAXOXKAEHUS YUPEKIECHUS:

HaumeHosaHue yupexoeHust: MYHUITUIIAaABHOE OromKeTHOE

ob1reobpazoBaTeabHOoe yupexaenue «OCHOBHad oOIIeoOpasoBaTeAbHAA

mroAa No 46»

FOpuouueckuii aopec: 650002, 2. Kemeposo, yn. Haxumosa,177
daxmuueckuil adpec: 650014, 2. Kemepoeo, ya. [leemapesa, 0,10;
650002, 2. Kemepoeo, yn. Haxumosa,177

Ten: (83842)64-29-46, (83842)64-68-48,

Adpec anekmpoHHOU noumsl YupexxoeHusi: school4b6moy@mail.ru
Aodpec ogpuyuansvHozo catima Yupexxoerusi: http://46.moy.su/
Pexcum pabomel: noHedenvHuk - namuuya ¢ 8.30. 0o 17.00.

Yacwl npuema oupexmopa:

- uemsepez - ¢ 15.00 0o 17.30 (yn. Haxumosa, 177);

- namHuya - ¢ 15.00 oo 17.30(yn. Jdeemsapesa, 10)

1.1.1. Tlopamok moay4eHHs HHQOPMAIIUH II0 BOIIPOCAM ITPEIOCTABAECHUS
YCAYTH:

- KOHCYABTHPOBaHUE II0 IIPEOCTABAEHHUIO YCAYTH ITPOBOAUTCH
OTBETCTBEHHBIMH PAOOTHHUKAMHU YUPEKAECHUS I10 TeAe(pOHY, IIPU AUIHOM
oOpallleHUU 3asIBUTEAS.

1.1.2. Tlopanok, popMa ¥ MECTO pa3MeIIeHUs BbIIeyKa3aHHOU
uHQOpMaUU B 06pa30BaTEABHOM YIPEKICHUH:

- Ha opUIIMaAbHOM CalTe YIPEKAEHUS (COOTBETCTBYIOIME CCBHIAKH);

-  Ha HHQOPMAaIIMOHHOM CTEH/IE;
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- B AUC «QaekTpoHHada mKoaa 2.0» (COOTBETCTBYIOIIIME CCHIAKU Ha
SAEKTPOHHBIN KypHaA Ha 0PUIITMAABHOM CalTe YIPEeKIeHUs).
2. CraHzapT NnpenocTaBA€HHSI YCAYTH.

2.1. HanmeHoBaHuHe ycayrH (maasee - Ycayra): «[IpemocraBaeHue
uHpoOpMaIllUU O IOPAAKEe IIPOBENEHHS TOCyAapCTBEHHON UTOTOBOM
aTTecTalllH y4allluXCsd, OCBOUBIINX OCHOBHBIE 00I1le00pa3oBaTeAbHbIE
IIPOrPaMMBbI».

2.2. Ycayra npenocTaBASIETCS YUPEKIEHHUEM.

2.3. PesyabTaToM IpenocTaBAEHUsS YCAYTH SIBASETCS Oo(pUIlMasbHAas
uHpoOpMaIIUs O IOPSAKE IPOBEAEHUS FOCYAaPCTBEHHON UTOTOBOM aTTecTalluu
y4alxcsi, OCBOUBIIINX OCHOBHBIE 00I11e00pa3oBaTeAbHbIE ITPOrPaMMbI, B TOM
YHICAE:

- 0 HOpgAKe IPOBEIAEHUA IIPOLEAYPBI I'OCYAapCTBEHHOM
UTOrOBOM aTTeCTalluM BBIIIYCKHUKOB [X KaaccoB y4pexKAeHUS,
OCBOMBHINX  00IIeo0pa3oBaTeAbHble  IIPOTPaMMbl  OCHOBHOTO
ob1iero o6pazoBaHUS.

2.4. CpoKU IIpeOCTaBAEHHS YCAYTH: 8 meueHue mexkyuiezo yuebHozo 200a.

2.5. IlpemocTaBA€HHE YCAYTH OCYIIECTBASIETCH B COOTBETCTBHUHU CO
CAEQYIOIIMMH HOPMATHBHO-IIPABOBbIMH aKTaMHU:

- Koncrutrynueitt Poccutickoit ®enepanuu, (IpuHATA BCEHAPOIHBIM
roaocoBanuem 12.12.1993 c uameHeHUIMH, OMOOPEHHBIMH B X0
ob1rtepoccutickoro roaocoBanus 01.07.2020);

- 3akoHoM Poccuiickoit Peneparru ot 24.07.1998 Ne 124-$3 «O0
OCHOBHBIX FapaHTHLIX IpaB pedénka B Poccutickoit Peneparimimn;

- BakoHom Poccuiickoit ®@eneparuu ot 29.12.2012 r. Ne 273 -d3 «O6

obpazoBanuu B Poccuiickoi
depepauy;

- 3akoHnoM Poccuiickoit enepariru ot 02.05.2006 r. No 59-$3 «O nopsiake
paccMoTpeHus: obparllieHu# rpaxkaas Poccuiickoit Peneparium;

- 3akonoMm Poccuiickoit Penmepanuu ot 27.07.2010 r. Ne 210-d3 «O6
OpraHU3alluU IPEIOCTAaBACHHUS FOCYAAPCTBEHHBIX U MYHUIIUIIAABHBIX YCAYT»;

- ¢ «JlopgokoM opraHu3allUd U OCYILIECTBACHUS 00pa30oBaTEAbHOM
OEeATEABHOCTH TII0 OCHOBHBIM  00IIleoOpa3oBaTEeABHBIM  MporpaMMaM -
oOpasoBaTEeABHBIM MIpOrpaMMaM HadaAbHOT'O OOIIEro, OCHOBHOI'O OOIIEro u
cpemHero o0Iero o0Opa3oBaHUA” YTBEPXKIAEHHOTO IIPHUKA30M MHHHCTEPCTBA
npocBelrieHud Poccuiickoit Peneparmu ot 28.08.2020 1. Ne 442 "OO6
yTBepKaeHUU [lopgaka oOpraHu3alll U OCYLIECTBAEHUS 00pa3oBaTeAbHOU
OEeITEeAPHOCTH II0 OCHOBHBIM  00IIe00pasoBaTeABPHBIM  IIporpaMmmam -
obpa3zoBaTeABPHBIM IMpPOrpaMMaM HAYaAbHOTO OOIIEr0, OCHOBHOI'O OOIIIEr0 U
cpemHero oobmiero obpa3zoBaHus";

-Pacnopaxenuem  IlpaButeabctBa  Poccuiickoit  demepanyu ot
25.04.2011 r. Ne 729-p «O6 yrBepxkaeHuu [lepedHs yCAyT, OKa3bIBaeMbIX
FOCYyJAapCTBEHHBIMH ¥  MYHHIHUIIAABHBIMH  VUIPEXKAEHUAMU € OPYyTUMHU
opraHMu3alUsIMH, B KOTOPBIX pas3MeNlaeTcs TOoCyJapCTBEHHOE 3aJaHHe (3aKas)
UAW MYHUIIMIIAABHOE 33JaHHe (3aKa3s), IOOAeKAaIllMX BKAIOYEHUIO B PEECTPhI



FOCYIapCTBEHHBIX HAHW MYHHIHIIAABHBIX YCAYT U IIPEAOCTABASIEMBIX B
9AEKTPOHHOM hopMe»;

-3akoHoM Poccuiickoit Penepannu or 27.07.2006 N 152-&3 «O
[I€PCOHAABHBIX OJaHHBIX» (pex. oT 25.07.2011);

- ITocranoBaeHueMm npaButeabcTBa PP ot 31.08.2013 1. Ne 755 «O
denepasbHOM  MH(MOPMAIIMOHHOM  cHUcTeMe  oO0ecledeHHs  IIPOBeAeHUS
rOCyJapCTBEHHOM HTOTOBOM aTTecTallli OOy4alOIINXCsl, OCBOUBIIINX OCHOBHBIE
obpaszoBaTeAbHBbIE IIPOTPaMMBI OCHOBHOI'O OOIIIEr0 U CpeaHEero Oo0IIero
obpaszoBaHud, U IpuHeMa TIpaxKaaH B o0pa3oBaTeAbHble OpPTraHU3allUuU JIAS
IIOAYYEHUsI CPEIHEro IIPOo(PeCCHOHAaABHOTO U BBICIIEro 00pa3oBaHUA U
PETHOHAABHBIX  HWH(OPMAIIMOHHBIX CHCTeMax oOeclledeHus IIPOBeNeHUs
roCyapCTBEHHOH HTOTOBOH aTTecTalluH OOyYalOIIMXCsl, OCBOUBIIINX OCHOBHBIE
obpaszoBaTeAbHBIE IIPOTPAMMBI OCHOBHOTO OOIIIET0 U CPEeaHEro OOIIero
obpazoBaHUA;

-[Ipukazom MwuHucTepcTBa 00pa3oBaHuUsA ©W HayKH PoccHUMCKOM
Penepanuu ot 28 uionda 2013 r. N 491 r. MockBa «O06 yrBepxkaeHuHu [lopaaka
aKKpEeOUuTAllNd TpakKJaH B KadecTBe OOIIECTBEHHBIX HalbAomaTesedl Ipu
IIPOBEIEHUN T'OCyJapCTBEHHOM HTOTOBOH aTTecTalliyd II0 00pa3oBaTEAbHBIM
IporpaMMaM OCHOBHOTO OOILIero ¥ CcpeaHero oOmero o0pa3oBaHU4,
BCEPOCCHUMCKON OAMMIIHAABI IIKOABHHUKOB M OAMMIINA[ IIIKOABHUKOBY;

-[Ipukazom MwuHucrepcTBa o00pa3oBaHuss €W HayKu PoccUMCKOM
Penepanmu ot 25 npekabpa 2013 r. Ne 1394 «O6 yTBEp:KAECHUH MTOPSIKA
POBeNEHUS TOCYAapCTBEHHON HTOrOBOM aTTecTalliyd II0 00pa3oBaTeAbHBIM
mporpamMmaM OCHOBHOTO 00I1ero o0pa3oBaHUsI»;

-[Ipukazom MuHucrepcTBa o60pa3zoBaHusa ©u HaykKu Poccuiickoih
depeparmu ot 30 uroasg 2014 roga Ne 863 «O BHECEHUU U3MEHEHUSI B HOPIA0K
IPOBENEHUS TOCYAAapCTBEHHON HTOrOBOH aTTecTalliyd II0 00pa3oBaTeAbHBIM
IporpaMMaM OCHOBHOT'O OOIIero oOpa3oBaHUs, YTBEPKAEHHBIM MIPHUKA30M
MunucrepcrBa obpazoBaHuda U Hayku Poccutickoit denepamuu ot 25 mexkabps
2013 roga No 1394»;

-[Ipukazom MwuHHCTEpCTBa O00pa3oBaHUs W HayKu Poccuiickoih
deneparuu ot 24 mapta 2016 roga Ne 305 «O BHeceHnu nudMmeHeHui B [lopgaaok
IPOBENEHUS TOCYAAapPCTBEHHON HTOrOBOH aTTecTalliyd II0 00pa3oBaTeAbHBIM
IporpaMMaM OCHOBHOTO OO0IIero o0pa3oBaHUS YTBEPKIAEHHBIH MIPHUKaA30M
MunancrepcTBa obpaszoBaHusd U HayKu Poccuiickoit deneparuu ot 25 mexkabps
2013 roga Nel1394»;

-IIlpukazom MwuHHcTepcTBa 00pa3oBaHUS U HaAyKu Poccuiickoit
denepanum ot 26 auBapga 2016 roma No

35 «O0 VYTBEPXKACHHUN €OAHMHOI'O PaCIIMCaHHAd U ITPOAOAZKUTECABHOCTHU IIPOBEACHUA



OCHOBHOI'0O TOCYyJapCTBEHHOIO 2K3aMeHa I10 KaXKAOMy Yy4eOHOMY IIpeaMeTy,
IIepeYHsl CPEeACTB 0Oy4eHUd U BOCIIUTAHHUS, UCIIOAB3YEMBIX IIPU €ro IIPOBEAeHUN
B 2016 romy»;

-[luceMom MuHucTepcTBa oOpa3oBaHUs U HaykKu Poccuiickoit
deneparuu ot 04 mapta 2015 roaa No 03-155 «O HaIllpaBA€HUU
pazbaCHEHUN 0 NTopaaKe AeHCTBUH, B CAydae OTCyTCTBUS coraacusi Ha o6paboTKy
II€EPCOHAABHBIX JAHHBIX COBEPIIEHHOAECTHUMM YYaCTHHUKaMM T'OCyJapCTBEHHOM
UTOrOBOM atrecranuu (masee - T'MA) wmaum  poauTeAdMH  (3aKOHHBIMH
IIPEeNCTaBUTEAIMH) HECOBEPIIIEHHOAETHUX Y4aCTHUKOB ['MAy;

-[TuceMoMm MuHUCcTEpCcTBa 06pazoBaHuda U HayKu Poccuiickolt Penepanmu
ot 7 cerntabpa 2016 roma No HT-1117/08 «O6 ydere pPe3yAbTATOB
rOCyIapCTBEHHOH HTOTOBOM aTTecTalliyd [0 o0O6pa3oBaTEABHBIM IIporpamMmam
OCHOBHOTO 00II1eT0 06pa30BaHUs;

-ITucemom MuHHCTEpCcTBa 06pa3zoBaHus U HayKu Poccuiickoit Peneparnu
or 24 ampeag 2014 r. No HT-443/08 «O mpomoAKeHHH OOY4YEeHUS AUWIL, He
IIPOUIEqINX TOCYAAapPCTBEHHON HWTOrOBOM aTTecTalluu II0 00pa3oBaTEABHBIM
IIporpaMMaM OCHOBHOT'O OOIIIET0 00pa30BaHUSI».

2.6. A T@npenoCTaBA€HHS MYHHIIHIIAABHOH YCAYTrH 3asiBHTEAb
HalpaBAsieT (IpeACTaBASIET) CAEAYIOLUIHE AOKYMEHTBI:

- JOKYMEHT, YIOCTOBEPHIOUINH AMYHOCTH (IaCHOpPT), MOATBEPKIAOIINHN
AUYHOCTB OJHOI'O M3 POAUTEAEH (3aKOHHBIX IIPENCTaBUTEAEH) ydallerocs HAU
AUYHOCTB CaMOTI'0 y4alIllerocsd;

- IUCBMEHHBIH 3aIpoc 3asgBUTEAss, B TOM 4YHCAE€ 3amlpoc B ¢opme
9AEKTPOHHOTO MOKyMeHTa. 3arpoc B (POpPMe SAEKTPOHHOIO MOKyMEHTa MOXKET
ObITH HaIpaBA€H II0 JAEKTPOHHOM TIIOYTe UAM Ha OQUIIMAABHBIN calT
VIpPEeXKIECHUSI,

-B CAy4Yae HEOOXOAUMOCTHU (ECAM 3TO HEOOXOAWMO 3adBUTEAI0 OAS
IIOAYYE€HUSI YCAYTH) MAOKYMEHTBI U MaTepUasbl, IOATBEPKAAIOIIME [OOBOIBI
3adBUTEAS AUOO X KOIIHH, 3aB€PEHHbIE B YCTAHOBAEHHOM IIOPSIIKE.

[Ipu nmpegocTaBAEHUU YCAYTH B YCTHOM (pOpMe HAHM IIOCPEACTBOM OOpalleHUs K
UHPOPMAIITMOHHBIM CHCTEMaM JOKYMEHTHI He TPeOyIOTCH.

[TucbMeHHOE oOpallleHre OOAKHO OBITH IIPEeACTaBACHO Ha PYCCKOM $3bIKE AMOO
UMeTh HaJAEXKAaIIM CIIOCOO0M 3aBEpPEeHHBIH IIePeBO/1 Ha PYCCKUU SA3BIK.

2.7. IlepedeHb OCHOBaHHH JHA OTKasa B IIpHEME JAOKYMEHTOB,
HEOOXOAHMMBIX IASI IPEAOCTABACHHS YCAYTH.

2.7.1. B 3ampoce He yKa3aH IIOYTOBBIH aapec, afpec 3ACKTPOHHOM IOYTHI UAU
HOMep pakca OAd HAIIPaBAEHHsS OTBETa Ha 3aIpoc Aubo Homep TeaedoHa, M0
KOTOPOMY MOZKHO CBSI3aThCs C HAIIPABUBIIHUM 3aIIPOC 3aBUTEAEM.

2.7.2. TeKCT NHUCBMEHHOI'O 3alpoca HE IIOANAETCH IIPOYTEHHIO, B TOM YHCAE



daMuANS ¥ TIOYTOBBIN afipec 3asiBUTEA.

2.8. OCHOBaHHAIMH IASI OTKa3a NPEeAOCTaBA€HHSI YCAYTH ABASTIOTCS:

-€CAH 3aITpallinBaeMasi HH(popMaIus KacaeTcs TPETbUX AUIL 0€3 ITPel0CTaBAEHUS
O(pUIIHAABHBIX [JOKYMEHTOB, YyCTaHAaBAMBAIOIIUX IIpaBO MPEACTaBAATH HX
HHTEPECH;

-B O0pallleHUuU cofepsKaTcd HeleH3ypHble AMOO0 OCKOPOUTEeAbHblE BBIPaXKEHUS,
yIrpo3bl KU3HU, 3M0POBBI0 M HMYIIIECTBY PaOOTHUKOB YUpEXKIEHUs, a TaKXKe
YAEHOB UX CeMbeHl (Takoe 3asBAeHHEe ocTaeTrcad 06e3 oTBeTa II0 CYLIECTBY
IIOCTaBAEHHBIX B HEM BOIIPOCOB, IIPU 3TOM 3asBHUTEAI0 COOOIIAeTcs O
HEOIIyCTUMOCTH 3A0YIIOTPEOAEHUS ITPaBOM);

-OTBET II0 CYIIECTBY IIOCTABAEHHOIO B OOpaIlleHHM BOIIpOca HE MOXKET OBITH
IIpeCTaBAEH 0e3 pa3raalleHus CBeJeHUH, COCTaBASIIONIUX TOCYAaPCTBEHHYIO HAN
WHYIO OXpaHdeMylo (pellepasbHBIM 3aKOHOM TaiHYy (3asBUTEAI0 COOOIIAeTCs O
HEBO3MOXKHOCTH JaThb OTBET B CBdA3H C HEIOIIyCTUMOCTBIO pa3sTrAallleHUd
YKa3aHHBIX CBEIECHUH).

2.8.1. OcHOBaHU4 A9 TPUOCTAHOBACHUSI IIPEIOCTABACHUA YCAYTH:

- B caydae TEXHUYECKOH HEHCIIPaBHOCTH u HapyLIeHUHU
YHKIIMOHUPOBAHUSI HH(POPMAIIMOHHO-KOMMYHUKAITMOHHBIX CHCTEM.

2.9. B coorBeTrcTBHM C [AEHCTBYIOIIMM 3aKOHOJATEABCTBOM  yCAyTa
IIpenocTaBAseTcd OecriAaTHO.

2.10. MakcuMaABbHBIH CPOK OXKHIAHHULG B OUepeaH IIPHU Iofade 3arpoca IIpHu
IIPEIOCTABACHUH YCAYTH:

2.10.1 Perucrpanus mUCbMEHHOTO OOpallleHUd IIPU IIogade ero 3adBUTEAEM B
VIPEXKIEHUE OCYIIECTBAIETCS B IIPUCYTCTBUU 3asBUTEAL.

2.10.2  MaxkcuMaABbHBIH CPOK OXKHUAAHUA B OYepPenU IIPU Iepeaade o0palieHus
myTeM obpallleHUs K PyKOBOAHUTEAID YUpeKIeHUs (YIIOAHOMOYEHHOMY AHILY) MO
MOMeEHTAa IIpHeMa obpallleHUsI JOAKEH COCTaBASITH He 6oaee 30 MUHYT.

2.11. CpoK U NMOpSaaOK PETHUCTPALIUU 3aIIpoca 3asIBUTEAd O IIPEAOCTaBACHUU
YCAYTH:

2.11.1 Perucrpanua 3amnpoca 3adBUTEAd O IPENOCTABACHUHU YCAYTH
OCYIIECTBASETCS OTBETCTBEHHBIM PAOOTHUKOM YYPEXKAEHUS B J€Hb ITOCTYIIACHUS
oOpareHus.

2.12 YcraHaBAWBaIOTCH ~— cAedylole  TpeboBaHMA K IIOMENIEHUIM
VIPEXIAEHUS, YIYaCTBYIOIETO B IIPEAOCTABACHHUHU YCAYTH:

2.12.1 [TomelieHHe [AS TpHeMa 3asBUTEAEH o00o03Ha4YaeTcss TaOAMYKOH C
yKazaHHeM HoMepa KaOuHera, (QaMUAWM, HMEH, OTYEeCTB, HAWMEHOBAaHUH
JOAYKHOCTEH OTBETCTBEHHBIX PAOOTHUKOB, YYaCTBYIOIIMX B OKAa3aHUH YCAYTH,
pexxuma paboThI.

2.12.2  [Iag oXunaHud HpHEMa 3asdBUTEAIM OTBOLAATCHA MECTa, OCHAIIlEHHBIE



CTYABSIMHU.
2.12.3 B Mecra Oag oxXHAAHUS IIpUeMa JOAXKEH ObITh obecriedeH CBOOOIHBIN
JOCTYII 3asIBUTEAE€H B 4achl pabOThl yUPEKIEHUS.

2.12.4 PabGouee MecCTO OTBETCTBEHHBIX pPabOTHUKOB, y4YacCTBYIOIIHUX B
IPEIOCTAaBAEHUN YCAYTH, obOpyAyeTcs TeaepoHOM, (pakCcoM, KOIIHMPOBAABHBIM
arnmnapaToM, KOMIIBIOTEPOM U APYTOH OPITEXHUKOH, ITI03BOASIIOIIEH CBOEBPEMEHHO
U B IIOAHOM O0bEME OPraHU30BaTh IIPENOCTABACHUE YCAYTH.

2.13. [TokazaTeAaMHU OOCTYITHOCTH U Ka4eCTBa YCAYTH SIBASIFOTCS:

- CBOEBPEMEHHOCTh IIPEAOCTABAE€HHUS YCAYTM B COOTBETCTBHH CO
CTaHOApPTOM €€ IIPENOCTaBACHUSI;

- IIOAHOTA, aKTyaABHOCTb M [OCTOBEPHOCTb HH(OpPMAaIMH O HOPAAKE
IIPEIOCTABA€HHUL YCAYTH, B TOM YHUCAE B SAEKTPOHHOMN hopMe;

- J0AT ODOCHOBaHHBIX Kano0 K OOMIEMY KOAWYECTBY OOCAYKEHHBIX
rpazk/iaH 10 JaHHOMY BUAY YCAYTH.

2.14. KoncyapTaniuu 1o BoOIpocaM IIPEAOCTABAEHUS YCAYTH IIPOBOASTCS
PYKOBOOUTEAEM (YIIOAHOMOYEHHBIM AUIIOM). KOHCyAbTaIMU IIPEenOCTaBASIOTCH B
Te4eHHE BCEr0 CPOKa IIPEIOCTABACHUS YCAYTH.

KoHcyapTaliuu 10 TOPSAKY IIPENOCTABAEHHSA YCAYTH  OCYLIECTBASIOTCS
YupexaeHueM OeCIiAaTHO.

3. Cocras, I10CA€JOBATEABHOCTD u CPOKH BBITIOAHEHUS
aIMHUHUCTPATUBHBIX IIPOLIEAYP, TPeOOBaHUSA K IIOPSAKY UX BBIIIOAHEHHUS, B TOM
YHCA€ OCOOEHHOCTH BBIIIOAHEHUS aIMUHHUCTPATHUBHBIX IIPOLIEAYP B SAEKTPOHHOH
dopme.

3.1. OpraHuzanyg IIpefoCTaBA€HUS YCAYTH BKAIOUaeT B cebsd caemyrolive
aIMUHHCTPATHUBHbBIE IIPOLEAYPHI:

- IPUEM U PETHuCTpaInus MUCbMEHHBIX 00pallleHuN 3agBUTeAeH;

- IOATOTOBKAa HEOOX0oAUMOH MH(OPMAIIUHY;

- HapaBA€HHE ITHCBMEHHOIO OTBeTa AMOO BbIada HH(OPMAIIMOHHBIX
(cmpaBOYHBIX) MaTEePHAAOB II0 pe3yAbTaTaM PacCMOTPEHUS OoOpaIleHU.

3.2. 3a IIoAyYeHHEM YCAYTH 3adBUTEAU MOTYT OOpPaTUTBHCS CAELYIOIITUMHU
criocobammu:

- IIOCPEACTBOM AWYHOTO ITMCBMEHHOTO HWAW YCTHOTO OOpalleHUs
HEIOCPEACTBEHHO B YUPEXKIECHUE;

- YCTHOTO 0OpaIlieHusI C UCIIOAB30BaHUEM CPENCTB TeAe(POHHOU CBS3H;

- IIOCPEACTBOM ITHUCHEMEHHOTO 0OpaIieHus 110 II04Te,

- IOCPEACTBOM MUCHEMEHHOI'0 O0pAaIeHHs 110 SACKTPOHHOM IT0YTe,

- IIOCPEACTBOM ITMCBMEHHOro ob0palieHuss Ha O(QUIIMaALHOM caiTte
YupexneHus,

- Ha MH(OPMAIIMOHHOM CTEHIE VIPEKICHUS;



- Ha O(PUIIMAABHOM CaiTe yYpexKIEHHUS;

- Ha odunmasrHoM caiire MBOY AIIO «HayyHO-MeTOAUYECKUM LIEHTP»
http:/ /nmc- kemerovo.ucoz.ru:

- Ha opUIIHaABHOM caliTe yIpaBAeHUd oO0pa30BaHUs aMUHUCTPAIUU T.
KemepoBo www.uo- kem.ucoz.ru;

- Ha uH(@OpMAaIlMOHHOM nopTtaae http:/ /www.kuz-obr.ru/;

- Ha odurasbHoM cadfite O0aacTHOro IIEHTpa  MOHHUTOPHHTA
www.ocmko.ru

- Ha opUITHAABHBIX UHPOPMAITUOHHBIX rmopraaax I'MA
http://gia.edu.ru/.

[locaemOoBaTEABPHOCTh AAMHHHUCTPATUBHBIX I[IPOLIEAYDP, BBIIIOAHAEMBIX IIPH
IIPENOCTaBA€HHUM  MYHHUIIUIIAABHOM  yCAyTH, IIOKa3zaHa Ha  OAOK-CXeMme
(mpuaoxkeHUe K maHHoMy PeraameHTy).

3.3. [Ipuem u perucTpalid MUCbMEHHBIX OOpAIeHHUH OT 3asIBUTEAS.

3.3.1. OcHoOBaHUHEM A4 HaAYaAa aAMUHHUCTPATUBHOM IPOLEAYPHI 110 IIPUEMY U
perucTpanuy OOKYMEHTOB OT 3asdBHUTEAd SBAIETCS AMYHOEe O0pallleHUe,
IIOCTYIIA€HUE ITMCbMEHHOT0 OOpallleHHUd 3asIBUTEAS I10 II0YTE UAH B 9AEKTPOHHOM
BHIE B YYpPEXKAECHHUE 10 BOIIPOCY NIPEAOCTABACHUSA YCAYTH.

PaboTHUK YupexKOeHUs, OCYIIECTBAIIOIINN MIPHEM OOKYMEHTOB OT 3asBUTEAS
IIPU €r0 AWYHOM oOpallleHWH, IIPHUHUMAaeT oOpallleHHue (3aIlIpoc) 3asBUTEAS AT
pervucrpanuu obpalieHus (3anpoc) B XKypHaAe PETUCTPAILIUN B JeHb oOpaleHus
3a9BUTEAS.

[Ipu mocTymnaeHUH B YupexkaeHHe oOpallleHUd 3asBUTEAs 110 SAEKTPOHHOH I1ouTe
C yKasaHHeM aJpeca 3A€KTPOHHOM MOYThl U (MAH) IIOYTOBOIO ajapeca
HoAb30BaTeAd, pabOTHHK, OTBETCTBEHHBIN 3a IIPHUEM U OTIIPABKY OJOKYMEHTOB I10
SAEKTPOHHOM IIOYTE pacliedyaThlBaeT yKa3zaHHOe obpallleHHe U PEeruCcTPUpPYeT B
YCTaHOBAEHHOM IIOpPSIIKE.

3.3.2. Kpurepuem nOpuUHATHA pPELIEHHS O IIPHUEME W  PErucTpaluy
IIUCHbMEHHBIX O0pAIEeHUH OT 3adBUTEAS SIBASIETCS OTCYTCTBHE IPUYUH OAT OTKa3a
B IIpHEMeE JOKYMEHTOB (I1.2.7. HACTOLIIETr0 PErAaMeHTa).

3.3.3. AIMUHHCTpaTHUBHALA npoleaypa 3aBeplIaeTcd perucrpanuei
IIOCTYIIUBIIINX O0pAaIlleHUN OT 3asBUTEAS.

3.3.4. B caydyae ecam 3agBUTEAb OOpaTHACA C YCTHBIM OOpallleHHEM O
MIOAYYEHHUH yCAYTH, COOTBETCTBYIONIAsd MH(pOPMAIINL IIPEIOCTABASIETCS YCTHO He
rno3gHee 15 MHHYT C MOMEHTA O0pallleHUs B CAy4Yae, €CAU U3A0KEHHbBIE B YCTHOM
obpameHun (PakTbl U OOCTOATEABCTBA SIBASIFOTCSI OYEBHAHBIMU U He TPEOyIOT
JOTIOAHUTEABHOM ITPOBEPKHU.

3.3.5. YcTHBIE OOpallleHUs He PETUCTPUPYIOTCS.

3.4. [Ipu obOparteHuH 3aaBUTEAT K HHPOPMAITMOHHOMY CTEHY, a TaK¥Ke Ha



OopUIIHAABHBIX calTax y4YpexXOeHHs, O(UIIMAaAbHOM caiiTe yIpaBA€HUS

obpaszoBanua aamuHucTpanuu r. KemepoBo - http://kem-edu.ucoz.ru,
opUIIaABHOM HH(POPMAIIMOHHOM IIOpTase TOCYJApPCTBEHHOM  HUTOrOBOM
arrecranuu - http://gia.osoko.ru. odunmasbHom cavire MBOY AIIO
"HayyHo-meTogumuyeckuii 1eHtp" 1. KemepoBo - http://nmc-kem.ucoz.ru.

opUIIMaABHOM caiTe 00AaCTHOIO IIEHTpa MOHUTOPHHra - www.ocmko.ru. u
oPUIIHAABHBIX UHEOPMAITMOHHBIX nopTasax (http:/ /www.ege.edu.ru/.
http://gia.edu.ru/ wu http://www.kuz-obr.ru/) mnoaydyeHue pesyabTaTa
IIPEIOCTAaBA€HUS YCAYTHU OCYILIECTBASIETCS B PEKHME PeaAbHOI'0O BPEMEHMU.

3.5. [ToaroroBka He0O6XOAUMOM MH(pOPMAIINH.

3.5.1. OcHoBaHHEM A9 HadYara agMHUHUCTPATUBHOMN NPOLIENYPHl SIBASETCS
repegada MUCHMEHHOI'0 OOpallleHUd 3asiBUTEAS HA PACCMOTPEHNE PYKOBOIUTEAIO
YupexkaeHusa B €Hb PETUCTPAIINU.

3.5.2. PykoBomuTeab YupexXOeHHs oIpeaesdeT paboTHHKa YUpeKIeHUd,
OTBETCTBEHHOI'0 3a pacCMOTpeHHe obpalleHUs U IIOATOTOBKY IIPOEKTa OTBeTa
3a9BUTEAIO (IaA€e€ - UCIIOAHUTEAD).

3.5.3. HcnmoaHUTEAB:

- obecrieynBaeT OOBEKTHUBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMoTpeHNe TUCEMEHHOT0 oOpallleHUs, B CAydYae HeOOXOAMMOCTH - C y9acTUEM
3asBUTEASI, HAIIPABUBILIETO 00pAIlleHUE;

- TOTOBUT IIPOEKT OTBETA Ha ITMCbMEHHOe obpalreHue M He Io3aHee 1
[HSI 0O HUCTEYEHUs CpOKa IIPENOCTaBAEHHS YCAYTHU, IIPEACTaABASET Ha IIOAIIHCH
PYKOBOIUTEAIO MYHHIIUIIAABHOTO (0I03KETHOTO, aBTOHOMHOI'0) 06pa30BaTEABHOTO
VIpeKIeHUs.

3.5.4. KpurepuemM NpUHATHUA DPEILIEHUA S(BAFIETCH OTCYTCTBHE IIPUYHH O
IIPUOCTAHOBAEHUU HAM OTKa3€ B IpenocTaBA€HUM ycayru (mmn.2.8, 2.8.1
HAaCTOSIIIETO PETAAMEHTA).

3.5.5. AnMUHHCTpaTHUBHAs npoueaypa 3aBeplIaeTcd IIOAITUCAHUEM
PYKOBOOUTEAEM YUpPEKIEHUS OTBeTa Ha MUCbMEHHOE 00pallleHue 3aIBUTEAS.
3.5.6. Cpok paccMOTpeHHd MHCBMEHHBIX 3aIllpPpOCOB, a TaKXe€ 3alpoCcoB,
IIOCTYIIUBIINX B (pOpMe 3AEKTPOHHOI'0 JOKYMEHTA (10 SAEKTPOHHOM IT0YTE UAU HA
caliT y4dpeKAeHUsd) He MOAXKeH mpeBblnatrh 30 KaAeHIZAPHBIX OHEH CO AHA HX

perucTpanun.
B HCKAIOYHTEABHBIX CAyYasdX CPOK PACCMOTPEHHUS 3aIIpoca MOIKET OBIThH ITPOJIAEH
PYKOBOOUTEAEM YUpeXKIeHHsl, Ho He Ooaee yem Ha 30 mHel, ¢ yBeZOMAEHUEM
3adBUTEAS O IIPOOACHHM CpPOKa PpacCMOTPEeHUs ero obpareHus (3arrpoca).
YBegoMaeHHE ITPOU3BOOUTCHA CIIOCOOaMH, O0ECIeYHBAIOIIMMU OIIEPATUBHOCTD
IIOAYYEHUsl 3adBUTEA€M YKa3aHHOM wuHdopManuu (reaedpoHOorpamma, dakc,
SAEKTPOHHAs I104Ta).

3.5.7. Ecau 3ampoc o IoAy4eHUH YCAYTH CBs3aH ¢ obxkasoBaHHEM cynebHOro



pelleHud, B TedeHHe 7 (CEMH) OHEW CO AHA PETHCTPAllMM TaKOro 3alpoca OHO
BO3BpalllaeTcsd 3asiBUTEAI0, HaIlpaBHUBIIEMY o0pallleHue, C pazbsICHEHUEM
nopsanaka ob3karoBaHUS JAaHHOT'O CyeOHOTO pelIeHUs.

3.6. HampaBaeHne IIHCBMEHHOTO OTBETa 3adBUTEAI0 II0 pe3yAbTaTaMm
paccMOTpeHH O0pallleHU.

3.6.1. OcHOBaHHEM [OaAS HadYasa aIMHUHHCTPATUBHOM MPOLIEAYPHI SBAAETCS
perucrpanugd NIUCbMEHHOI0O OTBETA, IIOAIINCAHHOTO PYKOBOAUTEAEM YUPEXKACHUS
(mpuCcBOEHME UCXOALAIIETO HOMEPA).

3.6.2. PaboTHUK YupeskaeHUs, OCYIIECTBAIIONINH PETUCTPAIIUI0 UCXOIAIIEH
KOPPECIIOHAEHIINH, PETUCTPUPYET IINCbMEHHBIN OTBET B XKypPHaA€ PETUCTPALINU B
JE€HBb IIOAIINCAaHU4A [IPOEKTA OTBETA PYKOBOAUTEAEM.

3.6.3. Kpurepuem IPUHATULI peleHnda ABAIETCH IOAIIHMCAHUE
PYKOBOIUTEAEM YUPEKAECHUS (YIIOAHOMOYEHHBIM AHIIOM) OTBET Ha IMHCBMEHHOE
obpallieHue 3asTBUTEAS.

3.6.4. AOIMUHHCTpPaATUBHOE [EHCTBHE 3aBepIllaeTcd HaIllpaBA€HHEM OTBETa
3a9BUTEAI0 II0 IIOYTOBOMY aJpecy HW/HUAU aApecy OSAEKTPOHHOM IIOYTHI,
yKa3aHHOMY B IUCHEMEHHOM O0OpAaIlleHUH.

IV. ®opMBbI KOHTPOAL 32 UCIIOAHEHUEM pEraaMeHTa

4.1. Tekymui KOHTPOAB 3a COOAIONEHUEM U UCIIOAHEHUEM OTBETCTBEHHBIMU
paboTHHKaMM TIIOAOKEHHUI HACTOMAIIETO pPeraaMeHTa, YCTaHaBAWBAIOIINX
TpeboOBaHUA K IIPENOCTABA€HHIO VCAYTH OCYIIIECTBASETCS PYyKOBOIUTEAEM
YupexaeHus.

4.2. KoHTpoAb 3a IpegoCcTaBAEHHUEM YCAYTH YUPEKIAECHUEM OCYIIIECTBAIETCH
yIpaBA€HHEM 00pa3oBaHUdA aAMHHHCTpalllM I. KeMepoBOo myTeM MIpoOBeneHUS
IIPOBEPOK COOAIONEHUS U UCIIOAHEHUS ITOAOKEHUH HACTOSIIIETO peraaMeHTa.

4.3. KOHTPOABR IIOAHOTBI U Ka4deCTBa MNPENOCTABACHHUS YCAYTH BKAIOYAET B
cebd:

- IIPOBEIEHHE ITPOBEPOK, BBIIBACHHE U IIPHUHSTUE MEP K YCTPAHEHUIO U
HE [OIIYIIEHHUIO HAPYIIEHUMN [IpaB I[IOAyYaTEAEH YCAYTH,

- paccMOTpeHHE, NPUHATHE peEIIeHHH U IIOATOTOBKY OTBETOB Ha
obpaillieHus mmoAydaTteAeil YCAYTH, COAEep3KaIIUX KaA00bl Ha pelIeHUs, JeHCTBU
(besmeticTBUSI) pPYyKOBOAUTEAS  (YIIOAHOMOYEHHOTO AHMIA), OTBETCTBEHHBIX
PabOTHUKOB YUpPEKIECHUS.

4.4. [Io pesyabTaTaM MIPOBEAEHHBIX IIPOBEPOK, B CAy4Yae BBIIBAECHUS
HapyLIEHUH IpaB IIoAydaTeAeH YCAYTH, OCYILECTBAIETCH IPUBACYEHNE BUHOBHBIX
AHUI] K OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAATEABCTBOM Poccuiickou
depepanuu.

4.5. PaboTHUK, OTBETCTBEHHBIH 3a IIPEeJOCTABACHUE YCAYTH, HeceT
OUCIUIIAMHAPHYIO OTBETCTBEHHOCTH 3a pelleHud U aeiicTBus (Oe3melicTBue),



IIPUHUMAaEMBIE (OCYILIECTBASIEMBIE) B XOAE IIPOBEAECHHUA aIMUHUCTPATHUBHBIX
IIPOLIEAYP, YCTAHOBAEHHBIX HACTOLIIIUM PETAAMEHTOM.

V. HocyneOHbI (BHECYAEOHBIH) TOPAI0K 063Kar0BaHUS AeHCTBUH

(besmeticTBUSI) M pelIeHUE opraHa, OPeNOCTaBALIOIIETO VCAYTY, a TaK 3Ke
JIOAZKHOCTHBIX AHWIL

5.1.3agBuTeab BIIpaBe o0xKaaoBaThb mAedcTBUs (Oe3medicTBHE) U pelIeHUd,

IIpUHUMAaeMble B XO/l€ IIPeNOCTaBACHUS YCAYTH.
5.2.3agBUTeAb BIpaBe 00paTHUTHCHA C KaA000¥ AMYHO (YCTHO) HMAUW HAIIPaBUTH
[IHCBEMEHHOE 3asIBACHUE

HUAM XKano0y (masee - MUCbMeHHOE obpallieHue).

YcrHOe obpallieHHe MOOMyCKaeTcs B XO[E AMYHOrO IIpueMa. AWYHBIH IIpHUEM
IIPOBOAUTCS B COOTBETCTBUU C IPadUKOM AMYHOIO IIpHeMa JOAKHOCTHOTO AUIIA,
KOTOPOMY a/IpecoBaHO obpallieHue.

5.3.B cayuae ecau M3A0KEHHBIE B YCTHOM obpallieHuu (pakKThbl 1 0OCTOATEABCTBA
ABAFIOTCS OYE€BUAHBLIMH M He TPEeOYyIOT MOIOAHUTEABHOM IIPOBEPKH, OTBET Ha
obpaillieHre C coraacus 3aMHTEPECOBAHHOI'O AMIIA MOXKET OBbITh JaH €My YCTHO B
X0/le AWYHOTO IIpueMa. B ocTaabHBIX cAydasiX, II0 CYIIIECTBY IIOCTaBA€HHBIX B
obpallleHUuH BOIIPOCOB OAETCs MUCHbMEHHBIN OTBET.

S.4.IlucebmeHnHoOe obpallleHHe, IIOOAEXKUT PETHUCTPallid U PacCMOTPEHUIO B
OpsAlKe U B CPOKH, ycTaHOBAeHHble denepasbHbIM 3akKOHOM «O TMOpaaKe
paccMmoTpeHus obpanieHud rpaxkaaH Poccuiickoit Peneparum» ot 2 mag 2006
roma No 59-®3.

5.5.IIpu oOpameHnn TrpakagaH C [THCBEMEHHBIM oOOpallleHHeM yKa3aHHOe
obpameHue paccMmarpuBaercd B TedeHue 30 mHel co AHA ero perucrpaiyu. B
HCKAIOYUTEABHBIX CAy4YasiX, a TaKXKe€ B CAydae HallpaBA€HHS 3allpoca opraHam
MECTHOT'O CaMOYIIpaBA€HHsd, oOpraHaM TOCyAapCTBEHHOH BAAaCTH, HWHBIM
OpraHu3alusIM HAW OOAXKHOCTHBIM AHIIAM OAT TIOAYYEHUS HEOOXOAMMBIX [IAS
paccMoTpeHHsd oOpaleHus MOOKYMEHTOB M MAaTepHaAOB, PYKOBOIUTEAD
YupexaeHus: (OTBETCTBEHHBIH pabOTHUK), KOTOPOMY HaIpaBA€HO oOpallleHHUe,
BIpaBe IIPONAUTE CPOK paccMoTpeHUd obparieHus He Ooaee yem Ha 30 mHeH,
YBEIOMHUB O IIPOJACHUU CPOKA €TI0 PACCMOTPEHHUS 3asIBUTEAL.

5.6. BagBuTEAb B CBOEM IIMCBMEHHOM oO0OpalleHHuH B 0093aTE€ABHOM IIOPSIKE
yKa3blBaeT: AM00 HAaUMEHOBaHUE OpraHa, B KOTOPBIM HaIpaBAdeT IMHCHBMEHHOE
obparieHue, AM60 (paMUAHIO, UM, OTYECTBO COOTBETCTBYIOIIETO JOAXKHOCTHOTO
AUIIA U (MAH) €TO JOAKHOCTD, a8 TaK¥Ke CBOU (DaMHAUIO, UMsI, OTYECTBO, IIOYTOBBIN
azipec, IO KOTOPOMY [OAXKHBI OBITH HAIIPaBA€HBI OTBET, YBEOOMAEHHE O
nepeagpecaniii OOpallleHusl, H3AaraeT CyTb IPEIAOKEHUS, 3adBACHUS HWAU
3KaA00bI, CTAaBUT AUYHYIO IIOAIIUCH U ATY.

B nmoxTrBepkaeHHME CBOUX [OBOAOB 3adBHUTEAb BIpaBe IMIPHUAOXKHUTE K



IUCBMEHHOMY OOpallleHHI0 HeoOXOAUMble MOKYMEHTBHI M MaTepuasbl, ANO0 HX
KOITHH.

5.7. [onkHOCTHOE  AMIIO (PYKOBOOMTEAB  YYPEXKAEHHUS), KOTOPOMY
HaIllpaBA€HO oOpallleHHe, ofOeciedyuBaeT OOBEKTUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE OOpallleHHU.

[To pesyabTaTaM pacCMOTPEHUs 0OpallleHUs COOTBETCTBYIOIIUM [JOAXKHOCTHBIM
AUIIOM (PYKOBOOMUTEAEM VUPEXKAEHUsd) IIPUHHUMAETCHd pelIeHHe II0 CYIIECTBY
IIOCTaBAEHHBIX B 00pallleHUH BOIIPOCOB.

5.8. Ecan B nmUCBEMEHHOM OOpallleHHUHM He YKas3aHbl (paMHAUS 3asBUTEAd U
IIOYTOBBIM azpec, IO KOTOPOMY [OAXKEH OBITH HaIpaBA€H OTBET, OTBET Ha

obpalieHre He JaeTcH.

5.9. EcAH TEKCT MUCBMEHHOTO0 O0pallleHus He MOAAAETCA ITIPOYTEHUIO, OTBET
Ha oOpallleHHe He OaeTcsd, O 4YeEM COODIIaeTcs 3asaBUTEAI0, HaIlPaBUBIIEMY
obpaillieHue, eCAU ero (paMHUAUS U [IOYTOBBIH a/ipec MOAAAI0TCA MIPOYTEHHIO.






